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Welcome to issue 19 of the tains several articles which
Jsyrhexmsr Tv s kexemnpliywour ongang adaptal
ly newsletter, FP Jareeda. tion to distance learning. For

| egtpi O Vei h Q
cle titled /nstilling Intrinsic Mo-
tivation When Teaching Math
highlights how the Foundation
Program Department of Math
Nijjvi} Qekkev h@rOMehasbees pole totcohs 1
vides an overview of this tran-  tinue to meet the needs of our
sition as well as exploring the  students.
challenges ahead.

Currently, the Foundation Pro-
gram is continuing to transition
to a distance learning environ-
ment.

James Scotland: Photograph
I hope that you enjoy reading courtesy of Ahmad Hazratzad

Unsurprisingly, issue 19 con- issue 19.

137 High School Students Patrticipate in FP
Al Qabas Virtual Program 2020

Hayat El Samad, Assistant Director for Student Affairs, Foundation Program; and Sara
Salmeh, Engagement and Communications Specialist, Foundation Program

The Qatar University Foundation Program (FP),
under the Deanship of General Studies, and in
collaboration with the Office of the Assistant
Undersecretary for Educational Affairs at the
Ministry of Education and Higher Education
(MOE), launched the AFQabas Virtual Program
2020 from June 7" to June 11,

and Qatar University during the mandatory
guarantine period to limit the spread of
COVID19 (Covid-19). 137 female high school
students from 30 different schools participated
in the program.

Under the theme For a Successful University
Experience, this program aims to inform high
The session was held online using the Black- school students in grades 10 and 11 about the
board Collaborate Ultra (BBCU) platform, as per study skills required to succeed in their universi-
instructions issued by the Qatari government ty studies and offers advice on how to improve
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their English and math skills
for successful admission in
STEM (Science Technology
Engineering Medicine) pro-
grams offered at Qatar Univer-
sity. The program also provid-
ed information about QU ad-
mission requirements, QU
student services, and test -
taking strategies for those who
wish to take international
standardized tests.

: Foundation Program
A

In the first online session, Dr.
Hezam Al-Awah, Director of
the Foundation Program, wel-
comed the participating stu-
dents and the presenters and
urged them to make the most
of the sessions.

06Xl mw tvskveq
chances of success in future
university life and paves the
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way for those wishing to join
scientific (STEM) and health
and medical majors that Qatar
needs. These majors are con-
sidered as pillars for building a
knowledge-based economy,
which promotes innovation
and increases productivity
required to build the country.
We hope that you graduate
from high school and join the
university, and that Qatar Uni-
versity will be your first choice.
| also thank the Ministry of
Education and Higher Educa-
tion for the effective coopera-
tion and communication with
schools and female students
during these circumstances, to
ensure that students partici-
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Fawzeya Al-Malki, Academic
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and Career Counseling Spe-
cialist from the Education Su-
pervision Department at the
Office of the Assistant Under-
secretary for Educational Af-
fairs in the Ministry of Educa-
tion and Higher Education,
also welcomed the high school
students and explained the
importance of participating in
the Al-Qabas Program.

She encouraged students to
make the most of the program
and be aware of the admission
requirements at the university
as well as the test-taking strat-
egies needed to do the place-
ment exams and international
tests in order to gain success-
ful admission to their selected
colleges. She concluded by
advising the participating stu-
dents to be proactive and en-

95 Attendees ®
&) 5joining/reconnecting

Moderator (1)

gaged in the sessions to
achieve the maximum benefit
from the program.

The Al-Qabas Virtual Program
consisted of two virtual ses-
sions per day for one week.
Fifteen FP faculty and staff
members helped organize and
deliver the program. There
was an over 100% increase in
student participation from the
previous 2019 Al-Qabas Pro-
gram. In total, 63 students
attended all of the sessions.
XI mw }ievuw wi
a variety of interactive activi-
ties to improve math and Eng-
lish language skills. During the
sessions, students solved vari-
ous math problems using criti-
cal thinking and study strate-
gies to help develop their math
skills. Similarly, sessions
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Presenters (1)
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Dr. Hezam Al-Awah giving the welcoming speech at the Al -Qabas Virtual Program 2020: Visual courtesy of Sara Salmeh
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: Foundation Program
A

targeting English skills, provid-
ed opportunities for students
to learn reading skills, vocabu-
lary from context strategies,
and writing skills. Various
online platforms such as like
Brainiac Live, Quizlet, Kahoot,
and EdPuzzle were used to
engage students.

In addition, students benefited
from two test -taking strategy
sessions targeting skills re-
quired to be successful in in-
ternational standardized lan-
guage tests such as the Inter-
national English Language
Testing System (IELTS) and
standardized math tests, such
as ACT (American College
Test) and SAT (Scholastic As-
sessment Test).

In addition, the QU Enrollment
Outreach and Engagement
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Department had a session
about admission require-
ments, dates and program
policies for QU and various
university colleges. The Career
Development Center also pre-
sented a session on exploring
hobbies and selecting future
occupations. It also provided
communication channels for
more information about the
Qatari labor market. Both ses-
sions included a Q&A compo-
nent to answer all student
queries. The final Al-Qabas
Virtual Program session, Suc-
ceeding in University Studies,
outlined the importance of
study skills and life skills, such
as time management and pri-
oritization.

Student feedback was very
positive with comments on

idendl (350 o o il

how engaging and informative
the Al-Qabas Virtual Program
2020 sessions were. Al-Qabas
is a very nice program. We
have benefited a lot as grade
11 students, as there are not
many institutes and centers to
go to during this crisis. Thank
you for organizing Al-Qabas
Program 2020, which allowed
us to attend remotely from
home, learn, and understand
strategies to sit for internation-
al tests such as the IELTS,
ACT and SAT. | learned how to
solve math problems quickly in
different ways, how to improve
my reading skills in English,
and many other things. Thanks
to Al-Qabas 2020 program. |
advise female students to reg-
ister for Al-Qabas program
64652+

Ersxliv
experience was one of the
nicest experiences that | bene-
fited from during the summer
vacation during Covid -19 cri-
sis. This program opened
many horizons for us and
made us realize many things
that we did not care about
before. | hope Qatar University
to continue offering these ef-
fective programs to the com-
gyr mx} 2+

Allin all, student survey results
showed high satisfaction rate
regarding how much they had
benefited from the sessions
and how much they had
learned from the Al-Qabas
Program about the different
skills needed to be a success-
ful university student.

85 Attendees ®

Moderators (2)
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Introducing the QU Services Career Development Center: Visual courtesy of Sara Salmeh
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QU 5th Annual International (Virtual) Conference on ELT

Dr. Okon Effiong, Chair of FPDE Conference Committee, Foundation Program Mohammed Chadi, Lecturer of Eng-

lish, Foundation Program

Uexev Yrmzivwm
Program Department of Eng-
lish (FPDE) will host its 5"
annual international confer-
ence on the 7th and 8th of
November, 2020. X | mw }
theme is English Language
Teaching and 21° Century
Skills. Communicate, Collab-
orate, Create. Over the years,
our conference has continued
to gain regional and interna-
tional recognition for its provi-
sion of professional develop-
ment opportunities for Eng-
lish language teachers. This
}ievaow gsrjivi
tual.

The FPDE continues to part-
ner with the Ministry of Edu-
cation and Higher Education
(MOEHE) Qatar to ensure that
high school teachers in Qatar
benefit from the event. Thus,
we will be awarding credit
hours to participating public
school teachers. This year,
the conference committee
has received proposals from
40 countries and has also
secured several world re-
nowned keynote speakers.

\
Our plenaryl spepkers arex ms r

Stephen Krashen and Rod

Ellis. Among the featured

speakers are Shaikha Alre-

maihi, MOEHE, Qatar, Harry |
Kuchah, WVATEFL President, ‘
Deborah Short, TESOL Presi- w
dent, Dudley Reynolds,
TESOL Past President, Andy
Curtis, TESOL Past Presi- \
dent, Shelley Terrell, Award- ‘
winning digital innovator, and ‘
the chair of the FPDE Confer- ‘
ence Committee, Okon
Effiong, TESOL Board Mem- \
ber and Founder of Africa ‘
TESOL. { mpp fi zmv 1“

The 5" edition will be inaugu-

rated by Dr. Hassan Rashid ‘
Al-Derham, President of Qa- ‘
tar University. Dr. Al-Derham ‘
is expected to deliver an \
opening speech to welcome ‘
the participants and at- ‘
tendees from the four corners w
of the world. Dr. Al-Derham is ‘
expected to also highlight ‘

|
Uexev Yrmzivwmx}
|

mitment to quality education \
through its continuous sup- ‘
port of high caliber profes- *
sional development events.
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Qatar University 5th Annual International (Virtual)

Conference on English Language Teaching

English Language Teaching and 21st Century Skills —
Communicate, Collaborate, Create

Organized by the QU Foundation Program Department of English,

Deanship of General Studies

7 - 8 November 2020 | Via WebEx

Plenary Speakers

\i(%v

Rod Ellis
Emeritus Distinguished Professor
University of Auckland, New Zealand

Stephen Krashen
Professor Emeritus
University of Southern California, USA

Featured Speakers

Deborah Short
Founder & Director, Academic Language Research & Training, Arington, USA.

TESOL President (2020-2021)
A

Dudley Reynolds
Professor, Carnegie Mellon University, Qatar.
Past TESOL President (2016-2017)

Shaikha Al Remaihi

Lecturer, Qatar University Head of English Language Curriculum,
TESOL Board Member (2020-2023), Ministry of Education and Higher Education,
Founder and Past President of Africa TESOL Qatar

Andy Curtis
Professor of TESOL, Anaheim University, USA.
Past TESOL President (2015-2016)

o)

Okon Effiong

&

Harry Kuchah
Lecturer, University of Leeds, UK.
IATEFL President (2020-2021)

Shelly Sanchez
Education Consultant and Award-winning
Digital Innovator, USA

Program link: http://www.qu.edu.qa/
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QU Hosts a Webinar Titled Language Education during the
COVID-19 Pandemic

Sara Salmeh, Engagement and Communications Specialist, Foundation Program

Qatar University's (QU) Foun-
dation Program (FP) and
Deanship of General Studies,
in collaboration with the Cen-
ter for Excellence in Teaching
and Learning (CETL), orga-
nized a webinar under the title
Language Education during
the COVID-19 Pandemic via
WebEx on the 5" of July 2020.

Language experts from Qatar,
Canada, and the USA ran the
discussion. The webinar
brought together over 150
faculty from universities and
language centers around the
world. This webinar aimed to
exchange experiences be-
tween educational programs in
language teaching and to
highlight the challenges facing
language education in light of
the outbreak of COVID-19.
The effects of these challeng-
es, contemporary solutions,
and insights for future lan-
guage education across the
globe were discussed during
the session.

The Director of the FP, Dr.

)in

Hezam AIFE{ el O
keen to provide insights from
language programs and dis-
cuss the initiatives taken and
the strategies employed by the
language teachers, course
leads and program administra-
tors to develop contingency
plans to address the challeng-
es posed by the pandemic.
This webinar is important as it
addresses the challenges that
affect our students in terms of
language acquisition and the
use of language in relation to
academic performance." Dr.
Al-Awah thanked the Center
for Excellence in Teaching and
Learning for their collaboration
in organizing this event.

The director of the CETL, Dr.
Husam Aldamen, said, "CETL
is pleased to forge this im-
portant partnership with the
Deanship for General Studies,
via the FP, which is known for
its exemplary quality of teach-
ing and learning. This event
takes on a special significance
as it deals with language edu-

Language Education During the

GOVID-19 Pandemic

Ji

w e mh €atiod, which is & field that

often requires constant con-
tact and engagement. The
expert panelists' reflection on
their experience will be benefi-
cial to language educators and
others from various disciplines
at Qatar University and other
educational institutions world-
wide."

The head of the Foundation
Program Department of Eng-
lish (FPDE), Dr. Mohamed Ma-
nasreh, said, "Such webinars
enrich the faculty knowledge
and help to know the
strengths as well as the areas
that must be improved. This
includes QU curriculum and
the professional development
of faculty. Such events provide
knowledge of capabilities in
these challenging circum-
wxergi w2+

The webinar panelists were:
Mr. Kashif Raza, lecturer in
English at the Foundation Pro-
gram at Qatar University, Dr.
Mick King, the Chair of Foun-
dation English at the Commu-

nity College of Qatar, Dr. Dud-
ley Reynolds, Teaching Pro-
fessor of English at the Carne-
gie Mellon University Qatar
and, Dr. Shahid Abrar-ul-
Hassan, Professor and Course
Lead at the Yorkville Universi-
ty, Canada. The panelists dis-
cussed the following ques-
tions:

1  What challenges did the
pandemic pose for lan-
guage education?

What strategies were/are
employed to address
these challenges?

1  What are the future impli-
cations of current online
education at classroom,
program, and field levels?

The webinar concluded with a
guestion and answer session
in which the panelists an-
swered attendees' questions
and shared their final
thoughts.
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Transitioning to Distance Learning

Jeffrey Maggard, Lecturer of English, Foundation Program

When the Covid-19 pandemic necessitated home quarantine
measures, the Foundation Program (FP) proved it was
equipped to teach all courses online. It also demonstrated
leadership in developing communities of knowledge, facilitating
the acquisition of best practices for online learning, and en-
hancing technical skills to ensure students met learning objec-
tives at Qatar University.

Last March, FP administrators, faculty and staff took swift ac-
tion to equip all faculty with the tools necessary to maximize
online teaching and learning efficacy. In one semester, the FP
Academic Excellence and Professional Development Commit-
tee (AE&PDC) shared more than 50 webinars, organized ten
professional development workshops and presented in -house
demonstration lessons. Additionally, the Academic Excellence
Committee held a virtual professional development event in
which more than four thousand professional educators from 31
countries attended, with eighty -five percent of the participants
coming from schools in Qatar.

As lessons moved online, student support services seamlessly
adapted as well. The FP Student Affairs Office ensured that the
FP Success Zone continued to provide the same level and
range of English and math tutoring services. The FP Special
Needs Committee initiated online support for special needs
students, and all FP faculty held office hours remotely. In short,
the FP successfully transitioned to meet the challenges posed
by the pandemic.

Ongoing Challenges

At present, the FP is as strong as ever; yet a few technological
challenges exist for some of its students. For instance, insuffi-
cient bandwidth or the possessing power of an outdated digital
device are challenges that will not be resolved in the near fu-
ture.

Among the most significant non -technological challenges the
FP faces with regard to online learning is the continuing lack of
human interaction. Because students no longer have face -to
face contact, some might not develop a strong sense of trust in
their classmates and/or teachers. Students generally like to be
around other students and their teachers. If a student becomes
disengaged in a lesson, they only have to look into the palms of

their hands, or at their fingertips, to access the largest source
of distraction ever created, their smartphone.

A key challenge for the FP, therefore, is to train faculty to de-
zipst xlimv wxyhirxwu wi
Ors{mrk e tivwsruow reqi er h
school; it is essential to fostering productive, supportive, digital
learning environments that have a human touch. The best way
to increase motivation is through continuous use of classroom
assessment techniques. This means, at the very least, faculty
should be continuously asking students for feedback via the
polling feature and/or calling students by name to request input
or feedback every 10 minutes.

Future Challenges

It is abundantly clear that the Foundation Program is highly
equipped to teach online as effectively as face -to-face courses.
It is also important to recognize that motivation and engage-
ment issues are not unique to online teaching environments.
The challenge for the FP with regard to online learning is the
same as with face to face instruction: there is an ongoing need
to identify the reasons for lack of engagement or motivation

and to offer solutions that inspire all to learn.

Visual courtesy of Rawpixel
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Faculty Focus: Dr. Rhouma, Department Head of Math,
Foundation Program

Jerry Brewington, Lecturer of English, Foundation Program

Interviewer: Dr. Mo-
hamed Ben Haj Rhou-
ma, the Department
Head of the Foundation
Program Department of
Math (FPDM) at Qatar
University (QU), thank
you for speaking with us
today. Can you tell us a
little bit about your pro-
fessional background
and your journey to

UYuw Jsyr he xthedniverBity ef Mis-

gram?

Dr. Rhouma: Absolutely.
| obtained my Ph.D from
the University of Mis-
souri Columbia in 1999
and subsequently held a
post-doctoral position
at Georgia Institute of
Technology in the Unit-
ed States. | worked at

-

souri for a couple of
years, and then |
worked for about 10
years at Sultan Qaboos
University in Oman. | am
in my seventh year at
QU. When I first came
here, | joined the De-
partment of Mathemat-
ics, Statistics and Phys-
ics in the College of Arts

Dr. Rhouma: Photograph courtesy of Ahmad Hazratzad

and Science. | have
been the head of the
FPDM for the last three
years.

Interviewer: Very im-
pressive, Dr. Rhouma. |
want to ask you, gener-
ally speaking, about the
difficulties that QU stu-
dents face when they
enter the FP wanting a
specific university major
that requires advanced
Mathematics.

Dr. Rhouma: What we
do in the FP, both in
English and math, is
sharpen student skills.
In the FPDM, we dot the
muw sj xIli
we work on critical
thinking and advanced
calculations to bring
students up to a level
where they can take a
series of calculus cours-
es. | also would add
that our advanced math
courses are mostly of-
fered in English.

Interviewer: | see. | im-
agine these calculus
courses can be chal-
lenging.

Dr. Rhouma: Many un-
dergraduate science

majors require a strong
knowledge of calculus.

For example, engineer-
ing students must take
a series of four calculus
courses to complete
their degrees.

Interviewer: Can you tell
us about the course and
student learning objec-
tives in the FPDM?

Dr. Rhouma: Sure. The
main goals are to ena-
ble students to manipu-
late algebraic expres-
sions properly and to
use critical thinking.
This involves learning
the language of mathe-
matics in order to solve
problems within, and

goutsidg ioft thewwr@ajoe r h

course of study.

Interviewer: For stu-
dents to problem solve
in mathematics, do they
need to have the right
tools?

Dr. Rhouma: That's
right. Any field of study,
or job if you will, re-
quires having the right
tools and knowing how
to use them. As men-
tioned before, problem
solving, critical thinking,
and an ability to learn
the language of mathe-
matics.



Foundation Program

Interviewer: Does the FPDM
have a specific support pro-
gram for students, orisitin
tandem with the Foundation
Program Success Zone
(FPSZ)?

Dr. Rhouma: Historically, there
used to be a separate support
tvskveqO fyx
the FPSZ. The FPDM has a
team of five teaching assis-
tants and one lab specialist
whose job is mainly to help
students and give them
enough support outside of
class. Students get help, ask
questions, and review what
they learned in class. Addition-
ally, students receive in-class

ol aoUpdl
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support from teaching assis-
tants during class lectures.
The teaching assistants transi-
tion from one individual or
group to the next, in order to
assist students with work-
sheets and activities.

Interviewer: That's excellent.

r sTo whabtextemt does ywour des j

partment utilize technology,
specifically in terms of mathe-
matics?

Dr. Rhouma: Technology in
education is becoming so
ubiquitous these days. We use
calculation apps and graphing
apps as well as on-line activi-
ties. We are also planning to

move into more technological
applications for students in
and out of the classroom. For
our most recent conference,
Qatar Math Day, we invited
technology company repre-
sentatives and trainers that we
felt might be valuable for our
students. We will continue to
do so in the future.

Interviewer: That's great. Final-
ly Dr. Rhouma, is there a mes-
sage that you have for new
students who are intimidated
by mathematics when they
arrive at Qatar University
Foundation Program (QUFP)?

Dr. Rhouma: It's hard to be-

lieve but mathematics is like
human language. The goal is
to express yourself, or solve a
problem, in a concise, elegant
manner. The more we do that,
the better we become at it.
Practice! Practice! Practice!

Interviewer: Beautifully put! Dr.
Rhouma, on behalf of FP Jar-
eeda and myself, many thanks
for your time, your team, and
your leadership, and letting us
get to know how the FPDM
meets the needs of our stu-
dents.

Dr. Rhouma: You are very wel-
come, anytime.

Dr. Rhouma: Photograph courtesy of Ahmad Hazratzad
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FP Faculty Volunteering in Qatar

Tiffany Tillman, Lecturer of English, Foundation Program

Donating your time for
the benefit of others
impacts the community
positively and can
change the way you see
and experience the
world. Several Founda-
tion Program (FP) facul-
ty and staff spend their
time outside of work
giving back to the great-
er Qatari community by
volunteering for causes
that are dear to them.
This article highlights
the work of one such
faculty, Andrew Imrie.

Andrew Imrie

Andrew Imrie, his wife
and two children volun-
teer with the Doha Envi-
ronmental Actions Pro-
ject, a group focused on
beach and sand dune
cleanup. The aim of the
project is to restore the
natural beauty of the
beaches and sand
dunes in Qatar. Every
week they organize trips
to beaches in Qatar
where volunteers roam
the beaches with trash
bags and pick up plas-
tic and other debris left
behind. The group has
done over 170 beach

cleanups and removed
thousands of tons of
rubbish from the beach-
es and dunes of Qatar.

Andrew was drawn to
this organization be-
cause he feels that Qa-
tar has beautiful beach-
es and sand dunes, but
they are often spoiled
by rubbish left by visi-
tors or washed up from
the sea.

When asked to reflect
on his volunteering ex-
perience, Andrew stat-

i h0O 6Mx | ew
rewarding experience. |
do it together with my
family, so it is a way of
spending time together,
doing something useful,
and hopefully my chil-
dren are learning more
about Qatar and the
irzmvsrqirx?2
Erhvi {aw ij]j
support the community
we all live in are com-
mendable. It is inspiring
to see our faculty taking
a bit of time from their
hectic lives to create
positive changes here in
Qatar.

Andrew Imrie and son cleaning up the beaches: Photograph courtesy of Andrew Imrie







































