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QATAR UNIVERSITY

Policies and procedures
of University Housing
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FACULTY AND STAFF HOUSING
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1- ELIGIBILITY AND ALLOCATION

1 -1 The type of housing provided by the University will be based on the
availability and taking into account the employment grade and the
number of family members (children).

1 - 2 Furnishing allowance is provided to faculty or staff eligible for University
housing unit if housing unit provided is unfurnished.

1 - 3 Qatar University provides accommodations to its married staff that are
Grade 6 and above, provided that all family members have valid residence
permits in the State of Qatar.

1 - 4 Qatar University provides a shared accommodation to its unmarried
staff who are appointed on Grade 6 and above through Government
Housing Department.

1 - 5 No furniture allowance will be given from Qatar University to faculty, in-
case they choose housing allowance, who would stay more than 30 days in
the University Guest Housing (only for faculty members).

1 - 6 (Furnished/Unfurnished) accommodation will be allocated to faculty or staff
as per the contract and taking into account the above mentioned terms
and conditions.

2- WATER AND ELECTRICITY SUPPLY

2 - 1 All employees eligible for QU housing are required to pay fully refundable
QR 2,000 as an advance deposit for water and electricity. The deposit is
payable directly to Qatar General Electricity & Water Corporation
(KAHRAMAA) once housing is allocated. The occupant shall bear all
utilities fees (water and electricity consumption fees).

3- PERIOD AND CONDITIONS OF OCCUPANCY

3 - 1 The employee's contract must be confirmed prior to assignment of the unit,
and must remain valid after assignment of the accommodation.

3 - 2 Adherence to Housing policies, procedures and any decisions related to the
housing by the University administration will be a mandatory.

3 - 3 The employee is the custodian of the contents of the University
accommodation and responsible for security, cleaning and normal
maintenance of the electrical appliances within the accommodation.

3 - 4 The employees are not allowed to change or make additions to the outside
or inside of the accommodation. If such modifications are necessary, prior
approval is to be attained from the Housing Department.

3 - 5 If the employee's employment contract is terminated or expired, they must
vacate premises within two (2) weeks.

3 - 6 If the employee intends to vacate the premises for any reason not
mentioned above, they are required to provide at least two weeks
notification in writing and submit it directly to the Housing Department.



4- MOVE-OUT PROCEDURES FOR END-CONTRACTED
EMPLOYEE

4 - 1 In order to obtain clearance from the Housing Department as part of the
HR exit process, the employee is required to provide a “No Objection
Certificate” from KAHRAMAA to the Housing Department within 24 hours of
final payment of electricity and water bills.

4 - 2 An undertaking to be signed by the faculty/staff to vacate the housing within
two (2) weeks. If housing is not vacated within this period, the University
reserves the right to take legal action to vacate the premises.

4 - 3 Upon vacating the premises and termination of occupancy, the Housing
Department will make an inspection of the premises for the purpose of
determining any damages, missing items or repairs.

4 - 4 Itis advisable for the employee who is vacating the premises, to be present
during inspection in order to avoid any dispute.

4 - 5 Amounts may be deducted from the employee’s final payment for any
unpaid charges, damage to property, and costs associated with restoring
accommodation to reasonable condition as assessed by the University

Housing Department.

5- PROCEDURES OF OPTING FOR HOUSING ALLOWANCE

5 - 1 The employee must inform HR Department of opting for Housing Allowance
and then inform Housing Department to start procedure of handing over
the accommodation and to change in the contract from Housing to
Housing Allowance.

5 - 2 The Housing Department will arrange an inspection, with the employee,
of the premises for the purpose of determining any damages, missing items
or repairs and any damage is assessed and the employee is informed to
pay the cost of damages.

5 - 3 The employee is required to provide a “No Objection Certificate” from
KAHRAMAA to the Housing Department within 24 hours of final payment of
electricity and water bills.

5 - 4 Housing Department will inform HR Department to start the housing
allowance from the effective date.

6- GUEST ACCOMMODATION

6 - 1 Limited to (2) two weeks short-term stays.

6 - 2 For visiting faculty members, the stay is limited to one semester. If a longer
stay is required, then faculty member is to be moved to
permanent residence.

FACULTY AND STAFF HOUSING CONTACT DETAILS
Help desk: +974 4403 4999 /3334 /3422

Email: housing@qu.edu.ga

Fax: +974 4403 3163
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MISSION

Offer care and basic life requirements to the students, enabling them to focus on
academic achievement without any obstacles or disturbances.

STUDENT HOUSING RULES AND REGULATIONS

1- HOUSING ELIGIBILITY

1 - 1 Students on scholarship in accordance with scholarship conditions

1 - 2 Qatari students whose place of residence is more than 50 km away from
University with the consent of University Housing Department.

1 - 8 Students must have registered courses.

1 - 4 Students with special cases, their circumstance will be investigated by
Housing Department provided that they pay residence fees. This is
conditional to availability of rooms and Department’s approval.

1 - 5 Students shall have to abide by Student Housing Rules and Regulations.

2- RESIDENCE DOCUMENTATIONS

2 - 1 Fill out Acceptance Form

2 - 2 Copy of ID or valid passport

2 - 3 Admission Statement from QU Admission Department.

2 - 4 Course registration from

2 - 5 Fees payment voucher (For resident students with payable fees)

2 - 6 2 passport-size photos

2 - 7 No-objection certificate issued by a Police Department located in student’s
residence area (Qataris and non-Qataris residing in Qatar)

3- RESIDENCE FEES: (RESIDENT STUDENTS ON THE
BASIS OF PAYABLE FEES)

3 -1 QR 800 for each student in a shared room (applicable to students on
payable fees basis) including all services offered in the residence payable
during the first week of the academic semester.

3 -2 QR 2,000 for each Graduate student in a single room including all services
offered in the residence payable during the first week of the academic
semester.

4- RESIDENCE UTILIZATION

4 - 1 University housing is restricted to the students who are registered and
eligible for that only. Resident student shouldn’t transfer or waive their
residence to another person nor shall she be allowed to give the key of their
residence or a copy of the same to any other person for whatsoever reason.

4 - 2 Students undertake to maintain respective furniture and other households in
a good condition with rational use of all residence facilities and services.



5- MAINTENANCE

5 - 1 Student shall maintain an acceptable level of residence cleanliness. He shall
have to notify residence supervisor on any damages, malfunctions, or
disorders in their room so that an immediate intervention can take place to
carry out any needed repairs or maintenance.

6- TRAVELING AND VISITS

6 - 1 In the event that student wants to travel outside Qatar during or after the
course of study, she must notify Residence supervisor in writing and hand
over the key of the respective housing unit.

6 - 2 Personal visits shall be from 5:00 PM to 10:00 PM.

6 - 3 No visitors shall remain in the residence after the above designated time.

7- END OF RESIDENCE PERIOD

7 - 1 Residence ends after one week effective from end of semester final
exams except for:
a) Graduating students 5 days after issue of graduation statement.
b) Residence ends with an immediate effect if student is terminated form
University or from the housing unit, withdraws from the academic semester,
or if he fails to settle their residence fees in a timely fashion.

8-STUDENTS' OBLIGATION AND RESIDENCE REGULATIONS

8 - 1 Strict adherence to applicable rules and regulations.

8 - 2 Maintain and observe residence assets and contents.

8 - 3 Student shall have to sleep in the residence.

8 - 4 Student relatives or friends are not allowed to sleep in the residence under
whatsoever circumstance, also the student should not allow visitors to
benefit from residence services and facilities.

8 - 5 In the event that student, during their course of study, secures a job outside
the university, he can no longer reside in the university housing.

8 - 6 When leaving the residence for travel purposes, student must hand over
residence keys to the supervisor on duty.

8 - 7 Maintain an acceptable level of room cleanliness and place garbage in the
designated area with sound and proper use of villa’s facilities.

8 - 8 Personal luggage and accessories are the responsibility of each resident
student. University Housing shall not be held responsible for damage and
loss of such belongings.

8 - 9 Student shall wear decent and not see through clothes while in halls or in
administrative offices or in any other common areas.

8- 10 Housing Department has the right to accommodate any student with any
other student without any objection.

8- 11 Demonstration of calmness and modesty inside and outside the residence
with full respect and commitment to times and schedules set by the
Department for using activity halls and visits.



OFFERED SERVICES

1 - 1 Comfortable room furnished with luxury furniture that fits students’ needs
including closet, bed, desk, chairs, bed-covers, carpets, air-conditioners,
TV, washing machine, (clothes and dishes), adequate lights, Good
ventilation, and wireless network in every floor, etc.

1 - 2 Food: Three meals are served:

e Breakfast: 6:30AM-9:00AM

e Lunch: 12:00PM-3:00PM

e Dinner: 7:00PM-9:00PM
Served meals are diversified and contain all nutrition elements in a well
prepared and equipped food court.

1 - 3 Transportation: New air-conditioned buses are provided to take students in
accordance with well-designed schedule that meets students’ needs in
terms of timings and numbers.

- 4 Library with a variety of books and other publications.

- 5 Computer lab with Internet access.

- 6 Large hall including sports and other recreational equipment.

- 7 Large hall for seminars and lectures.

- 8 Gem hall for physical fithess and exercise.

- 9 Reception of new student at airport and taking them to Student Housing.

1-10 Help students finalize medical check, fingerprints, and blood group test.

1-11 Health care as provided by State-run Medical Centers and Hamad
Medical Corporation.

1-12 Periodic maintenance of buildings and housing facilities.

1-13 Dally cleaning of all Housing facilities.

1-14 Organize many activities including sport, social, cultural events in addition
to tours and visits.

1-15 Security and guards round the clock.

1-16 Swimming pool with modern specifications and standards for students who
have such a hobby.

1
1
1
1
1
1

MALE STUDENT HOUSING CONTACT DETAILS
Office: +974 4403 3185

Email: male.housing@qu.edu.ga

Fax: + 974 4403 3163
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MISSION
Offer care and basic life requirements to the students, enabling them to focus on
academic achievement without any obstacles or disturbances.

STUDENT HOUSING RULES AND REGULATIONS

1- HOUSING ELIGIBILITY

1 - 1 Students on scholarship in accordance with scholarship conditions.

1 - 2 Qatari students whose place of residence is more than 50KM away from the
University with the consent of University Housing Department.

1 - 3 Students must have registered courses.

1 - 4 Students with special cases whose circumstance will be investigated by
Housing Department provided that they pay residence fees. This is
conditional to availability of rooms and Department’s approval.

1 - 5 Students should abide by Student Housing's Rules and Regulations.

2- RESIDENCE DOCUMENTATIONS

2 - 1 Fill out Acceptance Form.

2 - 2 Copy of valid ID or passport.

2 - 3 Copy of the father’s passport. If dead, please provide an official proof of the
guardian/sponsor with copy of their valid passport/ID.

2 - 4 Admission Statement from QU Admission Department.

2 - 5 Course registration from.

2 - 6 Fees payment voucher (for resident students with payable fees).

2 -7 2 passport size photos.

2 - 8 Written approval from the father/guardian on the housing application
with their contact details.

2 - 9 Letter from the local Municipality of where the student is living outside Doha,
stating that distance is more than of 50Km from the University.

3- RESIDENCE FEES: (RESIDENT STUDENTS ON THE
BASIS OF PAYABLE FEES)

3 -1 QR 800 for each student in a shared room (applicable to students on
payable fees basis) including all services offered in the residence payable
during the first week of the academic semester.

3 -2 QR 2,000 for each Graduate student in a single room including all services
offered in the residence payable during the first week of the
academic semester.

4- RESIDENCE UTILIZATION

4 - 1 University housing is restricted to the students who are registered and
eligible for that only. Resident students should not transfer or waive their
residence to another person nor give the key of their residence or a copy to
any other person for whatsoever reason.

4 - 2 Students undertake to maintain respective furniture and other households in
a good condition with rational use of all residence facilities and services.



5- MAINTENANCE

5 - 1 Student shall maintain an acceptable level of residence cleanliness. She
shall have to notify residence supervisor on any damages, malfunctions, or
disorders in their room so that an immediate intervention can take place to
carry out any needed repairs or maintenance.

6-TRAVELING AND VISITS

6 - 1 In the event that student wants to travel outside Qatar during or after the
course of study, she must notify residence supervisor in writing and hand
over the key of the respective housing unit.

6 - 2 Travel permit from the father, addressed to the University administration with
a valid passport/ID copy. The travel dates, airline, flight number and timing
should be provided.

6 - 3 Personal visits shall be between 5:00PM-10:00PM only.

6 - 4 No visitors shall remain in the residence after the above designated time.

7-END OF RESIDENCE PERIOD

71- Residence ends after one week effective from end of semester's final
exams except for:
c) Graduating students 5 days after issue of graduation statement.
d) Residence ends with an immediate effect if student is terminated form
University or from the housing unit, withdraws from the academic semester,
or if she fails to settle their residence fees in a timely manner.

8-STUDENT’S OBLIGATION AND RESIDENCE REGULATIONS:

8 - 1 Abiding completely, by all instructions and regulations applied in the
university housing.

8 - 2 Maintaining the room property and full responsibility for its contents.

8 - 3 Abiding to spend nights in the housing.

8 - 4 Not allowed to let a relative to spend night in the housing whatever cause,
and not allowed for their visitors to benefit from the housing services
and facilities.

8 - 5 If the student joined a job outside the university during their university study,
he is not entitled to stay at the university housing.

8 - 6 If the female student leaves the housing due to reasons of travel, is obliged
to hand over the key to the in-charge supervisor.

8 - 7 Maintaining the room tidy, placing all garbage in the assigned places in every
villa with the good use of all villa facilities.

8 - 8 Maintaining all personal properties and valuables is the responsibility of the
student, and university housing administration is not liable for the loss of any.

8 - 9 Abiding to wear decent clothes during the stay in the auditoriums, the
administrative offices or the accommodation public places.

8- 10 University housing administration is entitled to accommodate one student
with any other student with no objection.



8- 11 Abiding by calmness inside and outside the accommmodation, and sticking
to the timings set by university housing administration during activities or
visits auditoriums.

8- 12 Abiding by the timings of leaving and returning to the housing before 10:00
P.M, and the student who default in the return, may be liable to punishment.

8 -13 Abiding by the time of attendance check where it starts daily from 7 P.M up
to 10 P.M, and the student who defaults will be liable to inquiry.

OFFERED SERVICES

1 -1 Comfortable room furnished with luxury furniture that fits students’ needs
including closet, bed, desk, chairs, bed-covers, carpets, air-conditioners,
TV, washing machine, (clothes and dishes), adequate lights, good
ventilation, and wireless network in every floor, etc.

1 - 2 Food : Three meals are served:

e Breakfast: 6:30AM-9:00AM

e Lunch: 12:00PM-3:00PM

e Dinner: 7:00PM-9:00PM

Served meals are diversified and contain all nutrition elements in a well
prepared and equipped food court.

1 - 3 Transportation: New air-conditioned buses are provided to transfer the
students in accordance with well-designed schedule that meets students’
needs in terms of timings and numbers.

1 - 4 Library with a variety of books and other publications.

1 - 5 Computer lab with Internet access.

1 - 6 Large hall including sports and other recreational equipment.

1 - 7 Large hall for seminars and lectures.

1 - 8 Gem hall for physical fithess and exercise.

1 - 9 Reception of new student at airport and taking them to Student Housing.

1- 10 Help students finalize medical check, fingerprints, and blood group test.

1- 11 Health care as provided by State-run Medical Centers and Hamad
Medical Corporation.

1- 12 Periodic maintenance of buildings and housing facilities.

1-13 Dally cleaning of all Housing facilities.

1-14 Organize many activities including sport, social, cultural events in addition
to tours and visits.

1-15 Security and guards around the clock.

1-16 Swimming pool with modern specifications and standards for students
who have such hobby.

FEMALE STUDENT HOUSING
Office: +974 4498 0075

Email: female.housing@qu.edu.ga
Fax: +974 4403 3163
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