
 

 

 

Pain Communication Skills in Clinical Practice:  

Health Care Practitioner - Patient Communication 
Activity Code (AGI–03–P86) 

Monday 15th November 2021 6-7:30pm via WebEx 

Aim: This workshop will introduce Health Care Practitioner (HCP) to the basic communications 

skills required for clinical practice by emphasizing core competencies for responding to individual 

patient needs, values, and preferences. 

Objectives: 

 Increase their awareness of the communication procedures required in clinical practice; 

 Practice key communication skills through structured activities and simulated patient 

interactions; 

 Demonstrate how to negotiate what can be managed safely in the allocated time; and 

 Apply a minimum of two learned skills to their own patient interactions. 

 

Speakers: 

Dr. Josette Mouawad  -  Professor of Media – Faculty of Humanities, Notre Dame University 

(NDU) 

Dr Maya Basil – Associate Professor, Human Nutrition Department, College of Health 
Sciences, Qatar University - Health 

 

Event Schedule 

Speaker Topic and schedule 

Dr. Nohad Abed Al 
Malak 
6:05-7:05pm 

 Increase their awareness of the communication procedures required in clinical 
practice 

 Practice key communication skills through structured activities and simulated patient 
interactions 

 Demonstrate how to negotiate what can be managed safely in the allocated time 
 Apply a minimum of two learned skills to their own patient interactions 

Moderator   

7:05 – 7:30pm 

Case study and discussion  

 
* The scientific planning committee has reviewed all disclosed financial relationships of speakers, moderators, facilitators and/or 

authors in advance of this CPD activity and has implemented procedures to manage any potential or real conflicts of interest. 

* This activity is an Accredited group learning activity (Category 1) as defined by Department of Healthcare Professions - 

Accreditation Section (DHP  - AS) and is approved for a maximum number of 1.5 Hours. 
* CPD-HP (QU—Health) is accredited by Department of Healthcare Professions - Accreditation Section (DHP – AS) as a provider of 

continuing professional development. 
 



 

 

 

Dr. Josette Mouawad – Ph.D. in Communication and Information Sciences 
 

Dr. Josette Mouawad is a part-time Professor of Media in the Faculty 

of Humanities at Notre Dame University (NDU).She holds a Ph.D. in 

Communication and Information Sciences from the Lebanese 

University.  

She is an expert in community and local socio-economic 
development, mainly focused on rural and agricultural 
development. She has successfully engaged in more than 5 
programs funded by international organizations in Lebanon 
with full responsibility of overall programs’ coordination, 
linkages with stakeholders, and monitoring the activities. She is 

gender expert after being engaged as well in more than 5 programs focusing on women’s 
empowerment targeting women’s associations, women’s cooperatives, and women-led start-up 
businesses and SME’s. She participated and organized workshops and conferences about gender 
equity and equality. She has presented in major conferences and consulted on gender issues, and 
women’s participation and engagement.  
She was awarded by the Future Movement and the Ambassador of England for her contribution 
and engagement in issues related to Women’s empowerment.  
She is currently a civic engagement and communication consultant for a program funded by 
International NGO, in addition to being the media consultant to several local NGO’s. As well, Dr. 
Moawad is an international media trainer.  
Parallel to this record, Dr. Moawad taught for more than 10 years courses related to Media, 
Marketing and Advertising. She is also a member in Press Club. 

 

Dr. Maya Bassil – PhD in Human Nutrition 

Dr. Maya Bassil is an Associate Professor of Human Nutrition at 

Qatar University. Dr. Bassil received her BS in Human Nutrition & 

Dietetics and MS in Human Nutrition from the American University 

of Beirut in Lebanon.  

Consequently, she completed her PhD in Human Nutrition at McGill 

University, Canada then moved to the Lebanese American University 

as an assistant professor (later promoted to associate professor) 

before joining Qatar University this academic year.  

Dr. Bassil is also a licensed dietitian in Lebanon. Her main research 

interest is on Nutrition in obesity, insulin resistance and diabetes. 

 


