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“eduroam” Wifi Configuration Guide
(to faculty, students & admin staff)




Objective

The objective of this guide is to provide a clear, standardized, and secure method for QU end-users
to connect their personal devices to eduroam Wi-Fi Network. By following these instructions,
users will ensure reliable connectivity while maintaining compliance with university

IT security standards.

General Requirements

« SSID Name: “eduroam”

« Username: QU Username (abc@qu.edu.qa)

« Password: QU Password

i10S Devices

1. Click on “eduroam” Wi-Fi

Pre-Connection Checklist

* The date and time on your device are correct.
* You have received your credentials from
QU ITS Department.

* Restart your device for refreshing the device.

* Contact ITS helpdesk if connection
problems persist.

2. Enter your QU Username (abc@qu.edu.ga) and Password & click JOIN.

3. Click on TRUST.

eduroam
QU Guest
QU Open Network

QU User

Wi-Fi settings...

Certificate
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More Details

Enter the password for “eduroam”

Enter Password

Username

Password

Wi-Fi

Connect to Wi-Fi, view available networks, and
manage settings for joining networks and nearby
hotspots.

Wi-Fi

eduroam




Android Devices

1. Click on “eduroam” Wi-Fi

2. Enter your QU Username (abc@qu.edu.qa) and Password, then choose certificate
Trust on First Use (TOFU) or Don’t Validate
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Mac OS Devices

1. Click on “eduroam” Wi-Fi
2. Enter your QU Username (abc@qu.edu.qa) and Password & click OK
3. Click Continue when the network authentication warning message appears

Wi-Fi
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Set up Wi-Fi to wirelessly connect your Mac to the internet. Turn
on Wi-Fi, then choose a network to join. Lear
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Remember this information
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Cancel

Verify Certificate

Authenticating to network “eduroam”

Before authenticating to server “pap1.qu.edu.qa”, you should examine the server's
certificate to ensure that it is appropriate for this network.

To view the certificate, click ‘Show Certificate’

Show Certificate Cancel “Continue




Windows Devices

1. Click on “eduroam” Wi-Fi

2. Enter your QU Username (abc@qu.edu.qa) and Password & click OK.

3. Click on Connect.
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More Wi-Fi settings Enter your user name and password
Password

Connect using a certificate
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Continue connecting?
If you expect to find eduroam in this location,
go ahead and connect. Otherwise, it may be a
different network with the same name.
Show certificate details

Cancel

More Wi-Fi settings




