o] I B PH O QU Email O_ X ITS Software Catalog

SSPR is your self service portal to manage your QU Format: QUusername@qu.edu.qa

——— account password. . . ..
‘ a i i Check daily - official communication channel

Use it to Reset/Unlock & Change Password

QU provides licensed software for students:
MATLAB, STATA, SPSS, Multisim & more.
Access via C ITS Software Catalogue _"‘%

Connect to “QU User” on campus:

1st time: Open a Web Browser
(Safari, Chrome, Edge) and visit:

1ha dools

QATAR UNIVERSITY

Password: , S : tivation k f TS
http//www.qu.eduga 1) ome require activation keys from
) Same as MyID. (resets every 6 months) C
To Use SSPR:
YOUF d| |ta| ourne at Qatar Unlvel"Slt 1. Log in with QU Username & Password MO
g J y y 3k Eo to C flttr’:psi//idgllj-zdu-qa & g ways to access your email: and click “Login” Download only from official links
i i . og in with your sername and‘\passwor : . : on i
Information Technology Services (ITS) is here to support you. % Log y i0S (Outlook): Request help for installation issues

¥k Enter the characters in the picture or the words

This guide will help you: in the audio Install Outlook s+ Add Account =
= Sign in with QU email

Click “Accept” and “Register” Keep softwares updated to ensure compatibility

Provide a Device Name. and security.

2k Click Next then choose your desired action:

Get connected to campus SyStemS @ | forgot my password: Follow the steps to reset your Android (Outlook):

password using your registered verification method Install Outlook = Add Account =
R Iprene, el & A Sign in with QU email

Additional Instruction for Apple Devices:
3k Open “Settings”
#% Click “Wi-Fi” and select “QU User”

Access essential tools & resources

Q | know my password but still can’t sign in: Follow the

: o120 steps to unlock your account To access Outlook for Office 365, 2% Click the info icon
—\ Stay Safe and secure Onllne *&* E.Ise the |In|t() goutlook.office.com -‘% # Click “Private Wi-Fi Address” Note:
o In your we rowser. “ 9
Note: Passwords expire after 6 months. % Select “Off” and Reconnect Up fo 8 8
devices
-~ Allow?d |

Office 365 O_ X Blackboard (Learning Management System) O_ X

myQU is your gateway to: Blackboard is your main online classroom. Banner is your academic record hub.

Manage personal details, academic progress, and official records

QU provides Office 365 to everyone:

Registration and Timetable Access all course content, assignments, and communication in one place.

Access, Outlook, Teams, OneDrive ha daots (@l . .
Word, Excel & Power point Blackboard (Courses, Grades) ® P o EiEm Gl @ ® @
Banner (Student Records) © ©
o - - ] ITS self-service tools You can: (Access: ﬁ I T institution Page View grades & transcripts Log in via myQU =k (Banner Self-Service i)
or r online using: , : : : : :
chelatiire b =il Library resources & bookings View lecture slides,videos & notes Log in via myQU (httes/elearning qu.edu.qa/ >1) Qi Track GPA & academic standing = Use QU credentials
Micrqsoft Tear_‘ns - S_ecure, _shared workspace f9r Your Finances & Staff Directory Submit assignments & projects Or download the Blackboard app . Register for courses each semester _
chatting,meetings, file sharing that you can activate To use myQU Portal Take quizzes & exams online (705 ) (Android=D) Check holds & resolve them before registration Jips:
via Office 365. 3* Go to Chttpsy/ /my.ql;.edu.qa /D View grades & instructor feedback Use QU credentials for login Pay tuition & other fees securely online Review academ|cistanding attheiendiof eachisemester

Join discussions & Q&A forums = [ Use only the official QU Banner site for fee payments

. . . . = Grades

3% Log in with your QU username & Password

Update contact information

& W R S

View your course timetable & exam schedule N

Enable notifications for new content & deadlines

||||||||||

heck “Announcements” daily for updates O siou Personal Student Registration Faculty and .y =
{ Install Office on up to O devices Chec : c = y p et P e s One Stop --
Always verify submission receipts

INFORMATION ACCESS

0
10

Test your browser compatibility before quizzes
Keep backup copies of all submitted files

Printing & Photocopying Services Library Booking System O_ X
Windows Printing: § ¢ Email Printing (both Windows & Mac): QU Library offers:
0 ta- ] Book via myQU Booking Tool or visit:
“ ” Send documents from your QU email to: qump@qu.edu.ga
3k Connect to QU network (“QU User”) = = ;}V BOOkS, journa|s & e-resources (__ https://libcal.qu.edu.qa/ @

¥ Press Win + R, type:

%k For Faculty/Staff s (_ \\print.qu.edu.qa\QUPrint @

% For Students = ( \\print.qu.edu.qa\QUPrintST j

3% Enter QU username/password (format: quad\username)

Library study rooms
Sports facilities
Meeting rooms

Multimedia & research databases
Theses & publications

= qump@qu.edu.qa

Attach your files to print if needed.

3% Printer installs automatically Retrieve at printer by Tapping your QUID at any Notes: Net
y .
campus printer to release jobs scanning/printing Access via myQU for remote login. \@ _ o
z — i Choose date and time limited to 1 to 2 hours per day
Mac Setup: ' wll "= (https://mylibrary.qu.edu.ga/ @ Confi booki b . N
, o——
. N Get help with research & referencing from library staff. ontirm booking by ematl. /
3k Download Canon driver from (_Canon Website () Notes: L . Cancel if not attending to free space.
I a e o -~ o . ~ Cancel unwanted jobs from Respect borrowing limits & deadlines. -
% o to System Preferences sPrinters canners s rinter RO ment To Save papers. Follow fac“lty rules for use. I
Add Advanced tab to toolbar = Select: +* For Double-Sided/Colour: ~ - _
- 5 ha dools ()]

Type: WindOWS Printer Via SpOOISS Bl Ptions before Job SEAIg-I ALL E—HESE.['JHCES JOURNL FINDER L[BRAR\%ATALOG i_a?ﬂ uN 'u'rnler ‘:ll."m

For Faculty/Staff URL s smb://print.qu.edu.qa/QUPrintMAC . C°°° Computer

For Students URL = smb://print.qu.edu.qa/QUPrintSTMAC i books, Journals, resources, DVDY's, and mor Search

Name: QUPrintMaEc for faculty/staff and QUPrintSTMac for students Locations of Printing Services: Advanced Search
3k Choose Canon driver IR-ADV-C5840_5850 Library, Labs, ITS Areas & Colleges have printers o—
2k Enter QU credentials (quad\username) when printing | Food court, Student affairs building, Student housing \_ J a ety okng

- - |
/ e
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outlook.office.com
https://my.qu.edu.qa/
https://mybanner.qu.edu.qa/
\\print.qu.edu.qa\QUPrint 
\\print.qu.edu.qa\QUPrintST
https://www.canon-europe.com/support/business/products/office-printers/imagerunner/advance-dx/imagerunner-advance-dx-c5850i.html?type=drivers&language=EN&os=all
 smb://print.qu.edu.qa/QUPrintMAC
 smb://print.qu.edu.qa/QUPrintMAC
https://mylibrary.qu.edu.qa/

https://www.qu.edu.qa/en-us/offices/its/
http://www.qu.edu.qa

https://play.google.com/store/apps/details?id=com.blackboard.android.bbstudent&hl=en&pli=1
https://apps.apple.com/au/app/blackboard/id950424861
https://www.canon-europe.com/support/business/products/office-printers/imagerunner/advance-dx/imagerunner-advance-dx-c5850i.html?type=drivers&language=EN&os=all
https://libcal.qu.edu.qa/
https://elearning.qu.edu.qa/
https://id.qu.edu.qa
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Keep your Software Updated

" Regularly update your personal
devices & browsers.

[EEEIE = QU-owned devices are automatically
updated by the ITS.
Use Strong, Unique Passwords e

= Strong password: Upper & Lower case letters,

|
"u
‘ . symbols and at least 8 characters.
= Do NOT share your password with anyone,

\
\ . .
~ J even your supervisor or best friend. “ L

<~ 7, Enable Multi-Factor Authentication -~
l/ " Adds an extra layer of security by requiring

a second step in addition to your password.

\ = Even if your password is stolen, MFA helps
g keep your account safe.

<l ogleoldlLiaglgilsi eyl 023 0ylal
Information Technology Services Department

Beware of Phishing & Scams

® Phishing emails are fake messages designed

to trick you into giving away personal
or sensitive information, They often look like they
come from trusted sources.

= Never click on unknown links or download
attachments from untrusted sources

Use QU Email for Official Usage

= QU Email should not be used for personal matters
or sharing personal data.

Report Suspicious Activity

= |[f you notice unusual emails, login attempts,
or data access, contact ITS Service Desk
(helpdesk@qu.edu.ga) immediately.

Q

CALL US
4403-3456

4

EMAIL US
helpdesk@qu.edu.qa

=~ Need Assistance?

XL <(Scan for
ITS WEBSITE

VISIT US
B03 Building, QU



https://www.qu.edu.qa/en-us/offices/its/

