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How to Connect to Qatar University Wireless network

Qatar University provides wireless network access to students, faculty and
staff.

This guide provides step-by-step instructions to register your device on the
wireless network “QU User”.

Note: You can register a maximum of 8 devices to the QU Network.

Step 1: Connect to QU User
On your device, search for the available network and connect to 'QU User'.
Step 2: Open a Browser

Launch any web browser (e.g. Edge, Safari, Chrome) and visit the
Qatar university website: http:/www.qu.edu.qa

Step 3: Sign in

Enter your QU Username and Password as per the below format and click
'Login'.
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QU wireless network access service is intended for
individuals who are directly associated with QU. This
includes students, faculty, and staff. Visitors of Qatar
University must use the guest wireless access service.
Exceptions may be submitted to ITS for review and
further action.

Ab123456

P

Step 4: Accept and Register

Click 'Accept' and 'Register' on the next screen.
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Device Registration

Please read the QU Acceptable Use Policy
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Step 5: Device Name

Provide a Device Name (e.g., iPhone15, Samsung phone, HP laptop) and
click 'Continue’.
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Enter the Device Name and optional description for
this device so you can manage it using the MyDevices
Portal.

Device Name: *

Device Information

My iPhone

Description

Device ID 8C:08:AA:76:2B:35
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Step 6: Registration Confirmation

A message will show that your device has been registered successfully.

You can close your browser now.

Success

Registration Successful

Your device has been registered successfully.
Please DISCONNECT and RECONNECT to
gain access to QU wireless network




A Additional instructions for i0S devices:

Turn Off the Private Wi-Fi Address feature
1- On your iOS device, open ‘Settings’.

2- Click Wi-Fi and select the active wireless connection ‘QU User’ and click
the info icon next to the connection.

3- Click ‘Private Wi-Fi Address’ and select ‘Off’.

4- Reconnect to ‘QU User’ network for the change to take effect.




