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Dr. Omar Al-Ansari

President of Qatar University

The Community Service and Continuing Education Center has worked, since its inception, to design
and implement high-quality private training programs and workshops, in cooperation with the various
academic departments of the University according to the actual needs of the community. These
programs and workshops have been widely welcomed as is reflected in the continually increasing
demand by individuals and institutions to provide new services and programs, as well as through
the growing number of agreements and memoranda of understanding being concluded in line with
emerging needs and priorities.

The Center maintains the ISO 9001 Certification for Quality Management Systems in recognition of
its continuous commitment to quality and excellence in management processes, in line with market
requirements and in support of Qatar National Vision 2030, as part of the Center's commitment to
lifelong learning and customer focus.

The Center provides a wide range of distance learning courses; during the current academic year the
implementation of strategic plans for distance training will be completed by launching the electronic
training platformforthe Center, which will contain more than 240training programs registered remotely
in cooperation with a number of leading institutions in specialized fields to enable participants to
effectively develop their skills in the areas of management, leadership, finance, project management,
marketing, graphics and engineering, in addition to IELTS and TOEFL preparation courses.
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PRESIDENT'S
WELCOME MESSAGE

Qatar University, established in 1977, is the first national educational institution for higher education
in the State of Qatar. Throughout the years, QU has sought to provide high-quality education in various
scientific fields using the latest international standards, while relentlessly participating in pioneering
scientific research and participating within the wider community through enhancement of volunteer
work, leadership, and civic responsibility.

In order for institutions of higher learning to develop and advance they must focus on education
foremost while servicing the community by addressing the actual needs of society and meeting
those needs through the development of appropriate programs aimed at advancing the scientific
and technical capabilities of community members, whether on a personal or professional level. The
Community Service and Continuing Education Center links Qatar University and the community
through its undertaking to provide general and specialized training programs that meet the actual
training needs of the community. In addition, The Center provides examination preparatory programs,
professional and international certificates and entrance exams for universities. In order to provide the
opportunity for the largest number of community members to benefit from the expertise, experience,
and resources available at the University, the Center offers professional, general and contractual
programs to develop the necessary skills and expertise in a supportive and encouraging environment,
both in terms of theory and practice. Programs are offered in both Arabic and English commensurate
with the nature of the course. Additionally, a variety of language programs such as Arabic, English,
French, German, Japanese, Korean, Russian, Spanish, and Turkish are offered.
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OUR VISION & MISSION

Vision:

The Community Service and Continuing Education Center is committed
to provide comprehensive learning and civic engagement opportunities,
which contribute to ensuring a transformative influence on Qatari society.

Mission:

To cultivate a culture of lifelong learning by providing educational
opportunities geared towards the professional and personal development
needs of the Qatari community. To positively impact society through
meaningful engagement, which promotes service-learning, volunteering,
and cooperative education by driving sustainable partnerships between
Qatar University, industry, and the wider community.
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PROGRAMS & COURSES
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The Community Service and Continuing Education Center (CCE) offers a variety of certification programs and
training courses designed to fulfil the needs of the Qatar community.

Training courses are offered in a number of disciplines such as language, business, leadership, management,
finance, accounting, banking and information processing. Test preparation courses for IELTS, ACT, TOEFL,
German Language A1 and A2 Certificate are also offered.

CCE offers certification preparation courses in Certified Management Accountant (CMA), Certified Internal
Auditor (CIA), Certified Non Profit Accounting Professional (CNAP), Certificate in International Public
Sector Accounting Standards (Cert IPSAS), Certificate in International Financial Reporting (Cert IFR) to help
community members stay up-to-date in management, auditing, accounting and finance professions.

Preparation courses in Project Management Professional (PMP®), Risk Management Professional (PMI-RMP),
Agile Certified Practitioner (PMI-ACP) are offered for professionals interested in understanding the Project
Management framework and how it applies to their business.

CCE offers Chartered Institute of Personnel and Development (CIPD) certification programs in Human
Resources and Learning and Development in Level 3, Level 5 and Level 7.

Certification programs for business process improvement such as Lean Six Sigma Green Belt, Lean Six Sigma
Black Belt, Lead Auditor courses ISO 9001:2015, ISO 27001:2022, ISO 22301:2019, ISO 41001:2018 are also
offered by the center.

For insurance professionals, the Center offers Chartered Institute of Insurance (Cll) Certification Preparation
Program, Award in General insurance. Anti-Money Laundering Specialist (AMLS) Certification Preparation
course is offered to professionals interested in exploring international standards and best practices in fighting
financial crime.

CCE offers arbitration and law courses in collaboration with Qatar International Center for Arbitration and
Conciliation at Qatar Chamber of Commerce.

CCE also collaborates with QU colleges and administrative units to develop training programs for specialized
fields.
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LANGUAGE
TRAINING
COURSES

Arabic for Non-native Speakers- Level
1, Level 2, Level 3

Arabic for non-native speakers is offered at
- Levels 1, 2 and 3. Levels 1 and 2 are designed
to provide learners with an introduction to reading the
Arabic alphabet, short text and simple news, listening
to and interacting in conversations and exchanges, and

writing essential sentences about daily life.

Level 3 course is designed to enhance learners’ fluency,
accuracy and confidence in the written language, and
improve communication skills.

French Language -
Level 1 Level 2, Level 3

This course is offered in three levels. Level 1

is designed to provide learners with basic
functional tools and practical language knowledge that
will enable them to communicate effectively in simple
conversations.

19

Level 2 is designed to improve pronunciation,
conversation, and text comprehension.

Level 3 aims to improve the vocabulary, writing and
conversational skills of participants through class activities
and group conversation.

i Russian Language -
Level 1, Level 2

Russian language is offered in two levels. Level

1 teaches students basic everyday Russian
Language and culture through a variety of communicative
exercise and activities

Level 2 reviews, consolidates, and develops the
knowledge received in Russian | course through a variety
of communicative exercises and activities.

Japanese Language -
Level 1, Level 2, Level 3

Japanese language is offered in three levels.
Level 1 provides an introduction to modern
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spoken and written Japanese, This course focuses on the
mastery of basic Japanese grammar in the four language
skills (speaking, listening, reading and writing), with a
focus on speaking and listening comprehension. The
Japanese writing system (Hiragana, Katakana, and Kaniji) is
also introduced.

In Level 2 and Level 3, emphasis will be placed on
speaking and listening in order to help learners acquire
communicative skills for simple interaction with Japanese
speakers. Participants will be introduced Japanese culture
includes non-verbal communication.

Farsi ( Persian ) Language -
Level 1

Farsi language course is designed to provide

learners with an introduction to the Farsi

alphabet and short text, listening to and

interacting in conversations and writing
essential sentences. The four skills (listening, speaking,
writing, and reading) are emphasized in this level.

i
‘“ General English - Level 1, Level 2,

% Level 3, Level 4
)

This course is offered at Levels 1,2,3 and 4.

pres Level 1 is an integrated-skills course that

reviews the important basic structural areas

students are expected to have met and studied in high

schools. The four skills (listening, speaking, writing, and
reading) are emphasized in this level.

In Level 2, learners are expected to employ skimming and
scanning techniquesin reading, to determine the meaning
of new words in context and to approach reading texts in
English in a holistic way.

21

In Level 3, emphasis is given to accuracy in the production
and understanding of clear English, and will highlight
more complex structures and materials.

In Level 4, learners develop linguistic skills and
communication abilities that bring them to an advanced
level. The course teaches reading, writing, listening,
speaking, and grammar, and provides training in the use of
computer language programs with an aim of developing
self-learning skills.

German Language -
Level 1, Level 2, Level 3

This course is offered in three levels. Level 1

is designed to provide learners with basic

AL_ functional tools and practical language

knowledge that will enable them to
communicate effectively in simple conversations.

Level 2isdesigned toimprove pronunciation, conversation,
and text comprehension.

Level 3 aims to improve the vocabulary, writing and
conversational skills of particiapnts with class activities
and group talks.

®

= Korean Language -
/.& Level 1, Level 2

This course is offered in two levels. Level

$_ 1 course is designed to have the basic

‘ language skills (listening, reading, speaking,

writing) and to learn Korean pronunciation system and

basic rules of grammar structure. Level 2 aims at helping

the participant acquire the language skills they need in
pre-intermediate level Korean.
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L Spanish Language -
Level 1, Level 2, Level 3

Spanish language is offered at three levels.

Level 1 is designed to provide learners

b with basic functional tools and practical

language knowledge that will enable them

to communicate immediately and effectively in simple

conversations. Level 2 will help learners to expand on

basic vocabulary, pronunciation, conversational skills

and provide a cultural understanding of the Hispanic

world. Level 3 develops learners’ linguistic skills and

communication abilities, bringing them to an advanced
level.

Learn a new Language,
Explore the World with us
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Turkish Language - Level 1 Level 2,
Level 3

Turkish language is offered in three levels.
Level 1 is designed to provide learners with
an introduction to the Turkish alphabet and
short text, listening to and interacting in conversations
and writing essential sentences. The four skills (listening,
speaking, writing, and reading) are emphasized in this level.
Level 2 aims to improve the vocabulary, pronunciation and
conversational skills of students with class activities and
group conversation and will be able to compare past and
present. Attendees will familiarize themselves with Turkish
culture as well. In Level 3, learners develop linguistic
skills and communication abilities that bring them to an
advanced level.
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EXAM

PREPARATION
COURSES

ACT Preparation Course

This courseisdesigned to providelearnerswith background
about the subject matter required for the test. Learners are
trained on effective test taking strategies. They are also
familiarized with the exam and its regulations.

IELTS Preparation Course

Learners will develop strategies and skills in four main
I[ELTS requirements: Reading, Speaking, Listening and
Writing. This program helps students to strengthen their
critical thinking skills to attain better reading, writing,
listening, and speaking results. It also prepares learners to
effectively manage their time on the four English language
modules on the |ELTS test.
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HUMAN

RESOURCES

Human Resource Essentials

This course helps HR practitioners and organizations to
strengthen their HR management skills and enable them
to think strategically. Key topic areas include: managing
human resources, analyzing work and job design, planning
for and recruiting human resource professionals, selecting
employees and placing them in jobs, training employees,
employee
employee benefits.

HR Essentials - Human Resource Management
This course provides a comprehensive opportunity to

managing performance, and providing

learn how to manage the most expensive, and arguably
most important, organizational resource: human capital.
This module focuses on the nature of human resources
and its fundamentals and the role assigned to those who
manage human resources.

HR Essentials - Recruitment and Selection

The recruitment and selection of qualified staff who are
able to help the organization in achieving its strategic
goals is important for any organization. HR managers and
executives work to identify and select employees who will
best meet the organization’s needs. This module focuses
on several important aspects of selection and recruitment.
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HR Essentials - Compensation and Benefits

This module discusses key aspects of a total compensations
system, maps out the process for developing pay structures,
describes the common types of pay increases, and looks
at benefits commonly offered by employers. This module
covers total compensation, pay increases and incentives,
compensation systems design and benefits overview.

HR Essentials -Employee Development

This module discusses the purpose of employee training
and development. It provides a perspective on how
employees learn while considering several methods of
training and how to evaluate the training. This module
focuses on training program design, training and
development types, and training evaluation.

HR Essentials - Performance Management

Performance evaluation is central to a performance
management system. This module discusses the purposes
and types of performance evaluation systems and maps
out the evaluation process and the steps to follow when
corrective action or termination becomes necessary. The
module consists four topics: performance management
systems, performance evaluation process, corrective

action, and termination.
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LAW TRAINING
COURSES

Qatari Tenders and Bidding Law No. 24 of 2015

The course aims to provide participants with necessary
legal skills for announcing tenders, tender types legal
system, preparing and depositing bids. The role of the
Central Committee for Tenders and the provisions of
executing contracts after the awarding of tenders is also
addressed in the course.

Legal Aspects for Administrative Decision

The course aims to provide participants with legal skills
necessary for administrative decisions enabling trainee
to make a accurate administrative decision in accordance
with the law.

Legal Aspects of Human Resources
Management in Light of Qatari Human
Resources Law No. 15, 2016

The course aims to provide participants with legal rules
that governs public positions. Rights and duties of
employees, appointments, promotion, compensation,
remuneration, salaries, investigation and discipline will be
discussed in the course.

29

Problems of Implementing Administrative
Contracts

This course aims to identify the most important problems
related to the implementation of administrative contracts,
the statement of their legal nature and the legal solutions
to confront them.

General Construction Contracts in Qatari law

The course aims to provide participants with necessary
knowledge about the general construction contracts
in Qatari law, distinguishing them from other private
construction contracts. The course also emphasis on
the legal system that governs the general construction
contracts and the mutual rights and obligations in public
construction contracts. Methods of payment, duration of
implementation and methods used to resolve disputes
according to Qatari law will also be addressed.

Cyber Crimes and Ways to Combat and Prevent it

The course aims to introduce cyber crimes, identify
different types of cyber crimes and their characteristics
and the extent of their danger to individuals and societies.
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Their connection to serious crimes such as terrorism
and electronic money laundering will be discussed.
Implications of cybercrimes and methods of combating
and preventing them will be addressed in this course.

General Provisions of Criminal Responsibility
in Qatari law: Crime and Criminal

The course aims to present the general provisions on
which criminal responsibility is based in the light of Qatari
laws and the respective judicial rulings. The course aims

31

to identify the sources of substantive criminal law in Qatar
and the pillars on which the crime is based in Qatari law.

Criminal Confrontation of Corruption in
Government Procurement

The course aims to raise awareness of the Qatari legislative
mechanisms concerned with combating financial and
administrative corruption within the framework of

government procurement.
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ACCOUNTING
AND FINANCE

Financial Modeling Using Excel

In this course, participants will use Excel within a financial
framework to explore how different financial models can
be efficiently created and modified. This course ensures
that participants can quickly and accurately harness Excel’s
tools and functionalities in building various financial
models.

Establishment & Management of Internal
Audit Department

This training course aims to provide participants
appropriate knowledge in the of topics related to
the establishment & management of internal audit
department. The training course sheds light on
International professional practices framework IPPF and
mandatory guidance, which includes core principles for
professional practices, internal audit definition, code of
ethics and international attribute & performance standards
issued by IlIA. In addition, the training covers audit charter
and audit committee, independency and objectivity of
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internal audit topics. The training course also discusses
the types of internal auditing to be performed and the
administrative systems to be reviewed and assessed.

Governance, Risk Management Systems,
Internal Control and Compliance - GRC

This training course aims to provide participant’s
knowledge in topics related to Governance, Risk
Management, Internal control and compliance (GRC). The
training course sheds light on definition, principles, process
and main objectives of effective and good governance, to
achieve stakeholder interests and maximize and enlarge
owners’ investments. In addition, the training covers
Governance’s international models & framework (sarbanse
oxly & king report).

The training course also discusses the relationship
between governance, risk management and internal
control systems GRC, and how the work and application
of these systems together in an integrated manner have a
role in achieving the mission and vision of the institution.
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Purchasing & Inventories — Risk & Controls

This course aims to provide participants knowledge
in risks and controls of purchasing and inventories. In
addition, the training covers the planning of purchasing
& inventories process and the different methods of
purchasing, including tenders and direct order. The
training also covers different methods of inventory
evaluation including cost model and fair market value
model.

Financial Statement Analysis, Financial Ratios
& Indicators

This course aims to provide participants knowledge in
topics related to financial statements and financial report
interpretation and analysis. The training course sheds
light on official financial statements and how to read and
interpre a balance sheet, income statement, cash flow
statement, statement of property rights and other formal
and informal reports. Participants will also learn how the
beneficiaries of the stakeholders use the financial analysis
for the purposes of drawing plans and making strategic
decisions.

The training program also reviews the different techniques
and methods used to analyze and evaluate financial
performance and predict the financial failure/success of
the institution using various models. Participants will also
be taught how to prepare and communicate financial
analysis reports to members of the Board of Directors and
senior management, including recommendations and
suggestions to improve financial performance.

Financial Auditing

Thistraining course aimsto provide participants knowledge
in financial audit and its purpose & objectives. The training
course sheds light on financial statements, fixed & current
assets, liabilities, cash, inventories and bank accounts.
Participants will learn to prepare and present financial
accounts in accordance with International Financial
Reporting Standards (IFRS). The course also discusses the
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audit methods and techniques including audit planning,
audit programs, information gathering and preparation of
financial audit reports.

Administrative Auditing

This course aims to provide participants knowledge in
topics related to administrative audit and its purpose &
objectives. The training course sheds light on operation
process, documentation cycles, procedures, administrative
systems to be reviewed and assessed by internal audit
departments and different types of administrative audit.

Fraud - Risk & Control

The course program aims to introduce participants to the
concept of financial fraud, its types, common methods of
fraud, and the main elements of the fraud triangle that
cause fraud to materialize. The training program addresses
fraud indicators (red flags) associated with fraud and how
to use them to detect fraud.

In addition, participants will learn the role of internal audit
activities in Fraud Risk areas and how to assess, enhance
and improve the effectiveness of Fraud fighting systems.

Principles of Financial Accounting

The course aims to introduce financial accounting , how to
monitor accounts and prepare trial balance.




094l elndll 8 duogAnll duuulaoll
09a00 (e Opeill o uaSLitall (phad (gl Gjgall Laa
lalaiW g dioganl dunlaall wWillhgg draalg deuing
Ualke digan dylalg dpunlaog dulo wigal aangjig ([l
0 ldplg desliald doj\Jl cilgall Jueadig cubluall dealyo
Follow Up Reports dejlio pylai oladiwbg culjlgadl JIA

Aiunig il g Aley

AUl duslyog dJ jlgoJl
dijlgall ¢ ddvell amal Uil Ggll oia aclul Cogum

Ridg dadusg djlgall Jgn dole 1A clacl JNA (o dliyig
ol (@9 aanil drorng yylgall yaunAig dugiw duljso

bl 8uguuig dwoliul sl i

blunl alacl diaray sl wyed (gl §gall baa
LUl alaclg «duagadl ealuguril alacl ElUiag (oAl
a5t daJleog duaill

ol oll pud) duulaoll

deulng dualo ¢pc 6pnido 610 clac] (gl G)gl oia ra)
&0 duwlwVl duwlaall aualéally duwlaall aAill elgilg
oUA) (e ol aivw éun qqulaadl gUAUL pnlic pp
lalei dauag duwlaall djgl duwlaall logleall
Llanyc giag dulall adlgallg

38

-]
=
=]
]
=
=
=
]
g0
(1]
(—]
=
=
7]
m
(7]




3
_ﬁ,
£
3

Analysis and Evaluation for Cash Flow

The course aims to provide participants with the
knowledge and skills to apply the financial statement
analysis framework, understand the financial analysis
processes of the cash flow statement, and analyze data
from the practical reality of the company's data.

Accounting for Non-Accountants

This course aims to give a brief overview of the nature
and types of accounting systems and basic accounting
concepts with an explanation of the elements of
the accounting system. The course also focus on the
accounting information system, the accounting cycle and
how to operate it, financial statements and methods of
presentation.

Accounting in Public Sector & Governmental
Bodies

The course aims to enable participants to identify
the concept, nature, importance and functions of
government accounting in accordance with modern
trends. Participants will learn the financial, accounting
and administrative tools for the purposes of auditing.
They will also learn activating the necessary tools
for follow-up and control through budgets for the
purposes of evaluating and improving performance.

Budgeting and Cost Control

This course will help participants understand the
relationship between budgeting and control by giving
an overview of budgeting, how to set an annual budget,
allocate resources, and how to control costs.
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BANKING AND
INVESTMENT

Introduction to Technical Analysis for Qatari
Stocks

This course aims to raise the level of financial and
investment awareness of participants, educate them in the
basics of technical analysis, reading charts, and identifying
the most important technical indicators to help make
investment decisions.

Introduction to Foreign Currencies Market

Thecourseaimstoraisethelevel of financialandinvestment
awareness of participants and educate participants in the
uses of foreign exchange and Forex markets and how to
deal with them and their uses in companies and banks.

Risk Analysis, Financing and Investment
Decisions

This course is designed to introduce attendees to the
world of risk management. The course will discuss the
different types of risk and examine the evolution of risk
management methods, the need for risk management,
as well as an overview of the different types of risk and
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risk management tools. This course is also useful for risk
managers, financial analyst, bankers, investors, investment
asset traders, credit officers

managers, managers,

individuals interested in risk management.

Banking Facilities and Loans Analysis & Pricing

This course is designed for anyone who wants to enhance
their knowledge and competence in banking, credit
facilities including both direct and indirect facilities and
loan analysis and pricing. By the end of this course, you
will have a solid foundation in banking facilities and loans
analysis and pricing, and you will be able to make sound
and profitable lending decisions.

Islamic Banking

The aim of the course is to provide the attendees with a
scientific and practical understanding of Islamic finance
and an understanding of banking operations in Islamic
banks, where they will be provided with the necessary
knowledge about various banking operations in Islamic
banks such as deposits, opening accounts, direct credit
facilities and indirect credit facilities. in order to enable
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them to occupy key positions in the Islamic finance
industries.

How to Plan and Invest your Money

This course is designed for anyone who wants to improve
their financial literacy and skills. You do not need any prior
knowledge or experience in investing or finance. The
course aims to educate candidates about how to manage
their personal finance and how to make smart financial
decisions and grow your wealth. In addition, this course
will teach you the fundamentals of investing and finance,
so that you can achieve your financial goals. By the end of
this course, you will have a solid foundation in investing
and finance, and you will be able to make informed and
confident decisions about your money.

Introduction to Investment Methods and Tools

The course aims to raise the level of financial and
investment awareness of participants and educate them
about the basics and rules of investment, and how to avoid
and reduce risks and increase reliability in other entities.

Fundamentals of Trading in Mutual Funds

The course aims in general to raise awareness of one of
the most important investment tools, which is investment
funds, and to educate participants in the basics and rules
of trading in them; investment funds are one of the most
important financial innovations that have been widely
used in the world, providing the opprtunity for savers
and small investors, who do not have sufficient financial
resources to enter into large investments or do not have
enough experience or time, to enter the stock market.
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INFORMATION

TECHNOLOGY

Microsoft Excel - Intermediate and Advanced

This course is aimed for participants who have basic
knowledge of MS - Excel and professionals in accounting,
management, research and data intensive activities.
Upon completion of course, participants will have a deep
understanding of the most common advanced formulas in
Excel, notably for advanced decision making.

Microsoft PowerPoint - Intermediate and
Advanced

For participants who have a basic knowledge of MS -
PowerPoint, this course will provide a deep understanding
of the most common intermediate and advanced features
of PowerPoint. This course is perfect for professionals in
advanced accounting, financing, management and other
data-intensive activities to prepare effective presentation
to present their results.
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MS Outlook

This course is aimed for participants who have basic
knowledge of computer skills. Upon completion of
course successful candidates will be able to reduce hours
of repetitive work by setting up rules and search folders
to automate emails. Participants will learn to manage
calendar, to-do lists, emails and schedules. They will
also learn to organize contacts as well as configure mail
accounts, perform advanced searches and control spam
with filters.
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MANAGEMENT,
LEADERSHIP AND
SKILLS
DEVELOPMENT

Coaching Skills for Managers and Leaders

The aim of this program is to equip managers and leaders
with the necessary tools, processes and models to enhance
their self-control, their ability to influence and lead others,
and thus have empowered teams dedicated to reach
results.

Training Management Skills

Participants will gain the knowledge, skills and attitude of
managing the training and development function in public
and private sector, profit and non- profit organizations to
achieve strategic and annual objectives.

Business Communication Skills

The course aims to provide participants with basic
knowledge and skills related to human communication
and its role in achieving success at the personal, social
and practical level. Concepts related to communication
characteristics, patterns, constraints, listening skills, non-
verbal communication skills, dialogue and persuasion
skills will be covered in the course.
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Project Risk Management

This course provides an effective approach to improve
decision-making, reduce threats, and increase the
probability of the project achieving its cost, time and other
objectives. This course provides a basic understanding of
risk management concepts and how to identify, analyze,
and mitigate risks. There will introduction to concepts
with practical examples using Excel and tools such as
Tornado Diagram, Decision Trees, Monte Carlo Simulation
etc. The theories and practices taught in the course can
easily be applied to any project, organization or business
environment.

DIPLOMATIC

How to be a Diplomat in your Life ACADEMY

The program aims to empower participants with
knowledge about the principles, objectives, and functions
of diplomacy. It also focuses on acquiring diplomatic
skills and personality traits, enhancing personal charisma,
provide the participants with the basics and principles of
negotiation and the types of negotiations. Participants
will be introduced to the international labor system, the
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implementations of soft power, and the art of addressing
the public. Additionally, participants will gain valuable
knowledge and skills related to etiquette and protocol,
which will benefit them both personally and professionally.

DIPLOMATIC

International and Diplomatic Negotiations &8 ACADENY

The International Negotiation and Diplomacy program
aims to equip participants with essential negotiation
skills through the identification of negotiation rules and
elements, diverse negotiation strategies, bargaining
techniques, and the ability to evaluate the negotiation
process, including its strengths and weaknesses. The
program emphasizes the development of skills in
formulating persuasive arguments, proofs, and asking
relevant questions, encompassing both theoretical
knowledge and practical application. By the end of the
training, participants will have mastered these skills,
enabling them to effectively achieve their goals in various
negotiation scenarios, including international contexts.

International Protocol and Diplomatic Etiquette B oS

The program's primary objective is to enhance participants'
proficiency in formal interactions, both in personal and
professional spheres. It also focuses on mastering the art of
"dealing according to good taste," ensuring these principles
become ingrained in individuals' lives. Additionally, the
program aims to develop the participants' competence
in applying etiquette across various aspects of social life.
Ultimately, the goal is to equip individuals with essential
skills for respectful and graceful conduct in diverse social
situations

Fundamentals Of Enterprise Risk Management

The course covers the fundamentals of enterprise risk
management in a fast-paced, interactive environment.
You will learn about the theory and practice of risk
management in-line with the ISO 31000 framework. Upon
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completion of this course, you should expect to have a
solid understanding of how effective risk management
can benefit your organization.

Managerial and Organizational Skills

This course is designed to improve participants’ personal,
managerial, and organizational skills and to orient them
on existing leadership styles. Participants will learn new
motivation techniques to make employees more effective
in making decisions, writing reports, and managing
work teams. The difference between the importance of
companies’ social obligation and social responsibility
principles, values, and ethics will be explained as well
as how to deal with a diverse workforce, using real-life
examples.

Planning & Organizing Work

This course will help participants learn how to prioritize
work and manage tasks effectively in order to meet
deadlines, goals and deliverables. Participants will learn
tools to implement efficiency to work smarter and improve
professional work brand.

Customer Service Skills

The course aims to improve the abilities and skills of the
participants in the field of customer service. This interactive
course allows participants to develop their skills, increase
their efficiency and rate their performance in customer
service.

Leadership Skills

The course is designed to introduce participants to
leadership perspectives and the role communication
plays in effective leadership and management strategies.
It explores the concepts, principles and requirements of
effective leadership. This course will enable learners to
identify key steps in effective decision-making, appreciate



hgctAlléglal
@il Gl (g oadylinedl dulledg Gelah gé) @l djgall Loral]
i wudg)l gy delisadl allaadl Jeloi JNA ¢po
wde ] B8 Wy lade dpnpullg bgenll go Jolelll

duclainig il duimall aail

ed Ll adna g Aol

W aaillao pjei (e calitadl djgul ora aclul Coguw
g2 cLisg (@il jasill o a4 aifaig Jiacdl lthaj
JLsto 1153 (e syl i Lo wdlabll Jlacyl g6 (quadlis
O ATl alladl Al AMAIlg qadliwyl paeil dilae] anlg
) Judaill ealgal ¢po degano

U)ol g gyad

welial Jaiy Jael) cpudyliall Juali (Ul djgadl oami
aolpdl ddla auadig alaclg aan’| (gde aarcluy Lo ¢pyjras
[dalelog deloty aailnndijla) (g duyaill

& Jlitodl 6 Jlal csluwlui
G0 &ylicadl Gl (@8 cudylicall dspeo jjel (Ul djgall baal

elao (@9 40160 @ylitall Glal (@ doabo el & JY&
analill eguital 120 llaog gybitall 62 dsjool

callel Al

B8 paluadl wijlaog dspeo pglat (] Gjgall aal
aaillmog (Al o Jolell (g9 aailjlac (uunig (qahlell
&o o 15l (e o ablég (@Al JleoiNl g a0l 2 ic
il eleaivlg ahnlgell aadg.olellpliallg dbunllng el
Wis\e (gle i pilig oVl olol duaAsill UaoNo (JAuii

e clal (ggiuo Juani Gaa aaeo | Jnlgilg (Al

Lo j 11 8 jlalg JLaiul

dojNI JLadl 0g-aday ¢paaylitadl el (Ul digall aaj
&o uall Jolellg (dojil ¢agan culpigo wanl doj\l culuilig
LoVl )12y doj\Jl Juaivl culjlaog «slojil ¥A oNedl | J5lug

olles)l pudA il 8 lal

AUl @9 (S]] ljlao glal (Ul Ggal o al
ddleds lajjalg laauAiig yaleallg cilpaigall

50

-]
=
—
7}
=
]
=
(]
®
@
—
—
=
&
m
[




the role of leadership in innovation, formulate ways of
building trust and commitment, and become aware of
change management processes.

Time and Task Management

The course will enable participants to adopt strategies and
methods to invest and schedule their times and priorities
and activate their ability to deal with the requirements of
the work within the effective management of time which
will be reflected positively in the performance of their
work.

Secretarial and Office Management Skills

The key objectives of this course center around helping
participants to acquire knowledge, skills and attitudes
related to how best to manage and organize an office
with optimal efficiency and effectiveness criteria to govern
smooth running of an organization.

Strategic Thinking and Planning

This course helps learners and organizations strengthen
their business planning skills and enable them to think
strategically and build a competitive edge. Using a range
of analysis tools, the course emphasizes a clear structure
for strategic thinking to enable better business decision-
making.

Train the Trainer

The course aims to qualify the participants to work
professionally as trainers, helping them to design, prepare
and deliver all training programs in their respective fields
efficiently and effectively.

Fundamentals of Project Management

The course is aimed to enhance participants knowledge
in project management. It will be delivered through
three dimensions, Introduction to Project Management,
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Introduction to Project Management Knowledge Areas,
and Successful Project Manager Skills.

Emotional Intelligence

This course aims to develop participants’ knowledge of
EQ and to improve their interpersonal and intra- personal
skills, adaptability, stress management and general mood.
Participants will understand how emotions shape who
we are, how we relate to others and how to improve
relationships, additionally they will practice tools that
shine light on what EQ is and how to use it to great effect.

Communication and Crisis Management

The course aims to familiarize participants with the
concept of crisis communication, the mechanisms needed
to identify crisis indicators, good communication with the
media during crises, and the communication skills needed
to manage crises.

Events Organization and Management

The course aims to develop the skills of participants in
planning, organizing and managing conferences and
exhibitions effectively.

Stress Management

The course aims to assist participants in managing their
lives through the interaction of different skills of time
management and methods of dealing and control the
stress, which positively affect their professional, family and
social life.
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COMMUNITY

SERVICE

The Community Service department at the Community
Service and Continuing Education Center aims to cooperate
with government and private non-profit agencies to seek
the distinguished competencies and experiences of faculty
members in academic departments inside Qatar University
and distinguished individuals in the fields of community
service inside and outside the State of Qatar, and to adapt
these experiences and transfer them to individuals in the
society.

The scope of community service work includes
the following:

* Communicating and strengthening Qatar University's
relationship with the Qatari community.

* Finding and creating opportunities for participation and
volunteering through training courses and programs,
and communicating with schools and social institutions.

* (Cooperating with the relevant organizations in
developing training and education programs for
students and employees in schools and centers
specialized in caring for special groups.

*  Providing training courses and workshops in the field of
basic general skills for the public.

e Designing and providing programs for people with
special needs.
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During the academic year 2022-2023, a number of courses
were provided in the field of community service.

A Train of the Trainers program was presented to welcome
the fans of the World Cup - FIFA Qatar 2022 - in cooperation
with the Supreme Committee for Legacy and Projects. The
program targeted trainers for workers in the first ranks of
the concerned employees in receiving and serving World
Cup fans from various sectors, governmental and security
institutions, Hamad International Airport, the health sector,
the transportation sector and customs. Eighteen training
groups and more than four hundred coaches from different
authorities in the country were trained to contribute to the
success of the FIFA World Cup Qatar 2022 event.
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PARTNERSHIPS

Regional Network for Social
Responsibility

In the interest of the Center for Community Service and
Continuing Education to continue to provide benefit
to the community, the center has cooperated with the
regional network for social responsibility to provide a set of
community courses in the field of sustainable development
in order to qualify cadres capable of understanding the
goals of sustainable development and their professional
applications in institutions in addition to numbers of
specialists in professional and institutional counseling
through coaching tools, qualifying trainees on the standard
of environmental and social practices and the government
of organizations, the concept of social investment in non-
profit organizations and a group of other programs.

Afif Charity .

In an endeavor to reach different segments of society such
as job seekers, the unemployed, and low-income people,
the Community Service and Continuing Education Center
cooperated with the Afif Charity in providing a set of
training and development programs, the costs of which are
covered by the Afif Charity and are offered to participants
free of charge.

apdlalec
AFIF CHARITY
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Hand in Hand initiative

In recognizing social responsibility and the necessity
for individuals and institutional communities
to participate in concerted efforts to cooperate
with each other, the Community Service and Continuing
Education Center and the University have developed the idea
of a” Hand in Hand initiative” to support the community and
its members by offering a set of free courses, programs and
workshops under the supervision and presentation of a group
of academic trainers and notable administrators possessing
expertise in several fields. Hence, this initiative has become one
of the main annual initiatives presented by the center as it has a
positive impact on the participants and all sesgments of society,
including employees, job seekers, students, and others who
acquire professional, practical, and personal expertise.

dylitiwll Oloadl wiigo
MOTIF CONSULTING SERVICES

The Community Service and Continuing Education Center
is committed to work on integrating people with special
needs into society and rehabilitating their families in how
to deal with them. Therefore, the Center has collaborated
with “Motive Consulting Services” in offering a number
of programs that aim to enhance their integration into
society and achieve the desired goals in various programs,
by providing professional advice and solutions in the field
of habilitation and rehabilitation, private education (special
education), and psychological services for people with
disabilities so that they can move forward in their lives.

Motive Consulting Services
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COMMUNITY

SERVICE
PROGRAMS

Communication and Autism Spectrum Disorder
(ASD)

This course aims to develop functional communication skills
for people with disabilities in key areas, including the basic
skills of the job formation of an individual with a disability
and daily life skills, whether he/she is a child in kindergarten
or an adult working in a job or a production institution.

Early Intervention for Children with Autism and
Developmental Disorders

This course aims to present a range of environmental
guidelines and activities that develop basic skills for
children’s growth at home, such as developing pre-writing
skills, writing skills, manual activities, coloring, other artistic
activities, communication skills, and social interaction.

Sensory Integration

This course aims to demonstrate the importance of sensory
integration in the child's life, growth, and development
in the process of education and rehabilitation, sensory
interactions and interpretations of behavioral problems,
and their importance in dealing with children and adults
with disabilities, autism, and other developmental disorders
who suffer from sensory integration problems.
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Individual Educational Plan for Integrated
Students with Special Needs in Schools

This course aims to prepare an individual educational
program for each child with various educational and
rehabilitation services.

Methods of Solving Students’ Behavioral Issues
at School

This course aims to provide a set of instructions and
solutions that can be followed at home to identify the
challenges caused by the changes in children’s daily lives
in emergencies and online learning, which leads to the
emergence of many problems such as aggression and
anger, and the impact of social media addiction that affects
children’s general health, whether mentally, behaviorally, or
socially.

How to Make My Child Self-reliant

This course aims to address child development stages
according to Freud, Erikson, and Piaget's theories
(communication theory, the factors affecting child
development stages, and how to intervene to support
development).



(lJJgg.l.IJ.o.ﬂdlﬂ.DbQuJJJlDLUJZUa.OUJJ
durcoinoll

wldNellg oMcll elad (g9 pdolell wypei (Ul digall Waaj
ladAiall (@ Juaivlg calegpitallg ddgal ¢jgguidlg dole]l
aaléo (@6 Jobh aaiay dieainallg dnlillg diogan]
dradle]l aaliali¢aal gog dueainall dgguall cibwjlaog

ducoinoll adgdurol) Agall A Yl @by
duJgguuadl amd (gle §)al8 jalga Juali (Ul Gjgul Coaa
w0giig wluuwgall (@9 dlinyl laibujlaog dieainall
Umo aal 1gai doly dienpo duyjai duday Ul
aad (e aap)aig dreainal dgguroll lwjlaal Woyeo

KL alobriodl 9 (_,.CLOJ.Q.U'JLO.LLLU.U' WalPabia]
Guny i

jlaiwyl ogadas cusylitall wyel (I dgall sial
ngJJuq_.aJl LayUal Gog dunypll e wilalaiall (o (gelainyl

(G gelainyl Jlaliwyl diaal ¢usjlitall dicgig laadlgag
ngLm_l_%JIq welaiayl Ajlell adael) dingpll e ailalaiall

b ol gde
duimoll duca yoll L68g dolaiuulll pylés il
ESG

il Sbwjlaall jueo (gle guyaiodl Jual (Ul Ggall wraj
Alacy doj\Ul ljlaad! ddpeog culalaiall dathgag diclaiallg
ESG duenyal gog dolanyl jyéi

dolairoll duoiil Jlao (8 gujao ciyjal

dogandl clakiall (g6 gulolell el (@l Gigall aal
wlaulnig aalao (g0 Joln gaiw diedisaallg dnldllg

Uualig dradle]l aaliall ¢aaal Gog dolaiuall daiidl Colaal

GV Cujaig dolaiuadl dradUl Gojleo piud (gde 6)alo jalgs
Aypnell il elgal lailwylao (e

Johlléuw i ol jlao

&o Joloill (Jalnll duyi (g9 (gegllg digrall (gl 6)gl Loraj
Jlalnyl anlgy wiag aailun s VAl o Jalall colAiie
.abaailgabgenll

Jhilaic ucUlaljlao jghi
drnsiill clog crell jgdnd Jalie dpeil (Ul §gul G 1ai
JlalaVlaic alell g8 ciellldiaalgjgag

asle Ul 593 ynlauu Uil §g61J) dugall Gudlaiul

(693 ALY Gg.6n AELail g (gegl i Ul Gigl oaad
déulni el dsleyl

asle VUl 593 yalAuiiil ma go

(aslc Ul pualao juucigaiolaill)

dsleyl (69 YalAVIl aa oy (gegl pins (Ul Gjgl oral
o0gadall (Ul JWiNI darag 615Ul dieainall eilaillg
(qdganl

el (9 asle Ul 593 yalauw il gloal
ealaillg dsleyl (gga Wl wypell (@l Gjgadl wora)
JWainl drorng adeil (g8 amén (e lapilig dieainal

@il Al aalg golal adeill (gl Junaial adeill oo
ENES|

ojuullac)
g alu dnladl olalinn oJl  gle oyl @l §jgall cora

JangJu Gl aJ FCLDL'S” ulg dnlA jg_man]l go J_oleillg
.dsledlgga yaldun dgall dslaiNl s dogleall

G.Ugg.l.l.LthJb.D(,Q@LLLUgﬁ Ul yujloo ol p
ducoinoll
(uaall ALl Jlao WO Ao alacl (gl gl aas

d—Jggurall JLoo (g9 e irigAall ¢ilgal yic (S gall
dueainal

60




Child-rearing Skills

This course aims at flexibility and awareness in raising a child,
dealing with children problems with different personalities,
and how children face difficulties and challenges.

Development of Children's Playing Skills

This course aims to introduce playing development stages,
personality building, and the role and importance of play in
learning for children.

The International Convention on the Rights of
Persons with Disabilities

This course aims to spread awareness about the
Convention on the Rights of Persons with Disabilities and
its implementation mechanisms.

Who are persons with disabilities?

(The trend towards changing the concept of
disability)

This course aims to spread awareness of persons with
disabilities, prevailing societal models, and how to move to
the legal concept.

Integrating Individuals with Disabilities into
Education

This course aims to introduce persons with disabilities and
societal models and the impact of their disability on their
right to education, how to move from separate education
to inclusive education, and the most important related
theories.

Sign Language

This course aims to focus on the institution's literature and
dealing with the public, especially since the deaf has the
right to access information according to the International
Convention for Persons with Disabilities.

The Program of Life Coaching in the Field of
Social Responsibility

This course aims to prepare specialists in the field of
institutional career supervising through coaching tools in
the field of social responsibility.
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The Program of Training Coaches in the Field of
Social Responsibility

This course aims to introduce workers in the media, public
relations, international affairs, projects, and communication
sectors in governmental, private, and community
organizations with a comprehensive approach to the
concepts and practices of social responsibility according to
the latest international approaches.

International License Program for Social
Responsibility

This course aims to qualify cadres capable of understanding
social responsibility and its professional practices
in institutions and to provide the trainees with a
comprehensive reference training package that will be a
source of knowledge for social responsibility practices and
train them to understand its contents.

Social Investment Specialist in Nonprofit
Organizations

This course aims to introduce participants to the concept of
social investment in non-profit organizations according to
their institutional framework and benefits and to educate
participants about the importance of social investment
in non-profit organizations to maximize the social and
economic return on their institutions.

Sustainability Reporting Specialist according to
ESG Professional Standards

This course aims to qualify the trainees on environmental
and social practices standards and the governance of
organizations and to know the needed skills to prepare a
sustainability report according to the ESG benchmark.

Training Coaches in the Field of Sustainable
Development

This course aims to introduce workers in governmental,
private,and community organizations withacomprehensive
approach to the concepts and applications of sustainable
development goals according to the latest international
curricula, and to qualify cadres capable of disseminating
sustainable development knowledge and training others
on its practices using modern training tools.
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Preparing Leaders for United Nations
Sustainable Development Goals

This course aims to qualify leaders of organizations and
working teams who contribute to directing their work
and tasks to support achieving the 2030 Sustainable
Development Goals.

Leadership Charisma

This course aims to understand personal charisma elements
and master the factors that help increase charismain human
beings, and how to train yourself to be more attractive and
influential.

Law of Attraction

This course aims to activate the concepts of the Law of
Attraction in manifesting goals and desires, liberating from
obstacles, and attracting positivity and abundance.

Personality Analysis

This course aims to enable employees to communicate
effectively with themselves and with others, the ability to
control the situation, communicate in a mutually beneficial
way, understand the body language of all personalities, and
the art of dealing with others.

Public Speaking and Facing Audience

This course aims to train young people on public speaking
skills, whether in public meetings, work meetings, or
speaking in front of the camera, as well as enabling them to
communicate theirideas smoothly across various platforms.

Presenting, Introducing and Moderating Panel
Discussions

This course aims to define the concept of the expert, what
are his/her most important responsibilities, difficulties, and
challenges that s/he faces towards reporting news and
knowledge. It also introduces the concept of moderating a
dialogue and the ability to deal with the public.

The Power of Positive Thinking

This course aims to learn to live a positive and realistic life in
different areas, to deal with negative events positively, and
to speak in a positive and confident language.
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Self-Development and Future Leadership

The course aims to master oneself, draw a personal strategic
plan and build the seven habits of the most successful
people

Self Confidence

The course aims to develop the lifestyle of the self-confident
person, actions and behaviors and steps of the process of
trust and change.

Multiple Intelligences

This course aims to familiarize the trainees with the concept
of multiple intelligences theory and how to apply it at the
personal and professional levels to develop and advance
the level of the individual.

Financial Literacy, the Art of Income
Management and Wealth Raising

This course aims to understand the basics of financial
literacy, buildup of the wealthy persons, master all smart
income management strategies, and identify financial
freedom industry methods.

Natural Development of Means and
Mechanisms of Work

This course aims to develop work skills and mechanisms
outside the official workplaces efficiently and effectively in
a measurable manner.

First Aid

This course is designed to provide participants with first aid
principles and the needed skills to deal with people in the
accidents and emergencies who require prompt and urgent
action and assistance until the arrival of paramedics. The
program includes an introduction to some basic skills in
first aid, such as dealing with fainting, suffocating, children's
injuries, and CPR cases.
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Qu

launches 3 Massive Open Online Courses
(MOOCs) on edX Worldwide e-Learning Platform

o Arabic for Non-native Speakers course
e The Human Being in Islam course
o (Qatar History and Heritage course
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Distance learning is a method of learning that is based on the delivery of educational content, skills
and concepts to trainees virtually through dedicated programs and applications. Trainees can interact
with the content in the time, place and speed that suits his or her circumstances and ability.

The Community Service and Continuing Education Center ( CCE), offers Instructor- Led online training
courses and certification programs in various disciplines such as, Languages, Business, Leadership,
Human Resources, Management, Finance, Special needs, Law, Accounting and Information Systems.
These programs are delivered via Virtual Learning platforms like Microsoft Teams, WebEx, Zoom or
Blackboard Collaborate.

The Centeris also offering IELTS and TOEFL Online courses in collaboration with EduSynch at discounted
prices to help prepare students in obtaining good scores, to seek admission for their undergraduate
and graduate programs.

Additionally, The Community Service and Continuing Education Center offers a wide range of recorded
training courses in various fields such as management, accounting, marketing, graphic design,
engineering, programming, networking, and languages. These courses provide trainees the flexibility
to learn at their convenience without committing to a specific time and place. The course brief for the
recorded training courses that the Center offers is listed below.



J1guw 800+ :epin)l go Gelpall (g8 ELTS dliwy wilouini

g 60 ;g abla Yl p3g.ad g0 LA (4 ELTS dlfwy ciléula
120 :opillg LYl pigal &0 dalaall (g6 IELTS dllwy clou
JIgw

620 qle Gjlao JA (g6 6eloal) Jinao Julag

&o (dialaadl (liAl Geldll celaiwVl) Jouiu Jola G JUiA
laule Jganl gigiall oyl auags

paaieo 33wl Jud oo cblay denlyl daeillg audil

uanAio Al go 6o dulao

169 6anlg diw 610) Jgeaall gllw yaud il

LN 1oy degorall uall elajiwl (paas ¥ *

TOFEL Online éuaa J @lpiuull

Ul

JIg 800+ topiull R0 Gyl 6 TOEFL dliwd coliuin

Jgw 400+ sopil g0 elaiwyl (@6 TOEFL dlimy cloning

120 :opidlg Lol pigas 2o dialaall (@6 TOEFL dliwy clbuiaj
g

60 :opidlg LYl eiga) R0 LA (g9 TOEFL dliwy cilaulj
i

6n (qle Glao JA) 6eloAll Jinbo Juln

awng &o cilelw 4 61ad ((uyyad Juish) Jols TOEFL jUisy 6lalao
a0 J4 g layle Jgna gigiall clayal

535wl s oo diliallg dhlaadl wilag) dealyl dieillg auéill

1G9 danlg diow drad | Jgeaall Gyl

Ayl 1o degdroll @l elafiwl ¢paas ¥ *

EDUSYNCH

Edusynch &o (jglelJU praiuad! adeilly &aiaall doad jajpo 018y
dndy byl e IELTS Online duadj « IELTS Online LRW duindj USA
aailal i gle a1 clng .dundlii jleawls cuiyiiyl e TOEFL
Ugsal) aalagi gilly WAV 01a (g6 dule ey e Jgasl

el cabwhll gl yugygdtadl ggimo (gle cileolall (gs

eloiuw Wl [ELTS Online éuna g @iypiw
WlidJlgoclydlig

Uil

JIgw 400+ sopil 2o elaiwyl (s IELTS dliw ciliuin

g 800+ sopiull 20 Gl (6 [ELTS dliwd cloning

JIgw 60 epillg ablayl e3g-a) &o QLA g ELTS dlwy ciléuin

120 :opidlg GiblaW dirc go dialaall (8 IELTS dliwy cloiaj

c

g
610 (gl G)lao JA) 62l6Al Jnao Juai
awngi go (@UAN Gehdll elaiwd) Jasy Jols gupai uial
laule JgnnJl g8giall cilayall eg.anal

raieo 535wl 18 o cibla) deall &1y apsill
1169 danlg diw drad (Jgeaall L"gjuu =Lyl

Ayl 1oy degorall Juall elayiwl (Ao ¥ *

IELTS Online éunas g @l il
Uljl
Ui 400+ sppiull R0 elaiwyl (@6 [ELTS dliwd coliuin

68

=
]
=
=
(]
m
=
m
=
=
=
=
]




N
EDUSYNCH
PX

Community Service and Continuing Education Center in
collaboration with Edusynch USA is offering IELTS Online
LRW License, IELTS Online Master License, TOEFL Online
Master License at affordable prices. These courses can
help students improve their performance to obtain high
scores in these tests that qualify them for admission to
universities both at the bachelor’s or postgraduate level.

IELTS Online : LRW License
Features:

[ELTS Listening Practice questions with explanations: 400+
questions.

[ELTS Reading Practice questions with explanations : 800+
questions.

I[ELTS Writing Practice questions with sample responses
and explanations : 60 questions.

[ELTS Speaking Practice questions with sample responses
and explanations : 120 questions.

Detailed competency analysis for each skill.

1 full- length IELTS Mock Test ( Listening , Reading , Writing)
with projected IELTS band scores.

Writing evaluations and feedback by Certified Professors.
License valid for 1 year.

* No Refund after license is assigned.

IELTS Online : Master License
Features:

[ELTS Listening Practice questions with explanations: 400+
questions.
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[ELTS Reading Practice questions with explanations : 800+
questions.

[ELTS Writing Practice questions with sample responses
and explanations : 60 questions.

I[ELTS Speaking Practice questions with sample responses
and explanations : 120 questions.

Detailed competency analysis for each skill.

1 full- length IELTS Mock Test (Listening , Reading , Writing,
Speaking ) with projected IELTS band scores.

Writing evaluations and feedback by Certified Professors.

1 -on- 1 live IELTS Speaking interview with a certified
Professor.

License valid for 1 year.

* No Refund after license is assigned.

TOEFL Online : Master License
Features:

TOEFL Reading Practice questions with explanations: 800+
questions.

TOEFL Listening Practice questions with explanations :
400+ questions.

TOEFL Speaking Practice questions with sample responses
and explanations : 120 questions.

TOEFL Writing Practice questions with sample responses
and explanations : 60 questions.

Detailed competency analysis for each skill.

Complete TOFEL Simulation ( Mock Test ) for 4 hours with
projected TOEFL scores for each discipline.

Speaking and Writing evaluations and feedback by
Certified Professors.

License valid for 1 year.

* No Refund after license is assigned.
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Community Service and Continuing Education Center Online Training
Platform

Community Service and Continuing Education Center offers a wide range of training courses through the online training
platform, which stemmed because of the growing need to attend courses remotely during the Covid -19 pandemic.
Our Online catalogue includes courses in Skills development, Human resources, Financial Management & Accounting,
General Administration, Strategic Management & Leadership, Procurement & Supply Chain Management, Project
Management, Journalism & Digital Media, Law, Occupational Health & Safety, Programing, Engineering, Graphic Design,
Marketing and Sales. These courses are offered in Arabic and participants will be able to develop their skills effectively in
a self-paced environment.

The platform is designed in a viable manner to ease the process of registration. Upon registration participant obtains
a license for one year. Participants can register in unlimited number of courses, and monitor their rate of progress. A
certificate is issued upon completion of course.

You can register for the online courses available on the platform through the following link: https://etraining.qu.edu.ga

Below is a summary of the courses on the platform:
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RECORDED

COURSES

The Principles of First Aid

This training program is designed with the aim of providing
the participants with the principles of first aid, knowledge
and skills necessary to deal and assist victims, accidents,
and emergencies, which need quick and urgent action
until the arrival of specialists.

Balance Between Work and Personal Life

Balance between work and personal life course is
designed to provide participants with the most prominent
behavioral, human and technical skills that help them find
more effective mechanisms and ways to create a balance
between work and personal life, which will have a positive
impact on the individual's physical and psychological
health and improve his performance at work.

The course includes axes that contribute to helping the
participant understand the consequences of the absence
of the balance process and the use of priority management
tools, in addition to enhancing his ability to deal positively
with the causes and sources of stress.
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Technical Report Writing Skills

Technical Report Writing Skills Course is designed to provide
you with the skills to write all kinds of internal and external
periodic and annual reports, in addition to learning how
to use visual effects and graphics.This course aims to give
you the confidence to write, prepare and present reports,
introduce you to all types of reports and how to write them,
as well as enable you to follow a scientific approach and
sequence the process of writing the presentation in detail, in
a way that you will also master the skill of attending meetings
and the correct negotiation language, with the statement of
negotiation policies.

Team Building and Leadership Skills

The course is designed to provide you with the skills to
write all kinds of internal and external periodic and annual
reports, in addition to learning how to use visual effects
and graphics. This course aims to give you the confidence
to write, prepare and present reports, introduce you to all
types of reports and how to write them, as well as enable
you to follow a scientific approach and sequence the
process of writing the presentation in detail, in a way that
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you will also master the skill of attending meetings and
the correct negotiation language, with the statement of
negotiation policies.

Teamwork Management

This course is designed to emphasize the importance
of teamwork; Teamwork is the basis for the success of
various establishments, as it is an integral part of total
quality management based on the collaborative use of
work teams to perform business and develop the talents
and capabilities of all employees to ensure continuous
improvement of productivity and quality.

Time Management and Priorities

The course has been designed to include the most
important axes that help the participants acquire the most
important principles of time management to help them
organize their daily tasks and duties and reduce the stress
associated with accomplishing these tasks, in addition
to enabling them to manage time more effectively by
learning how to plan and implement tasks and work plans
in smart ways, whether at work or in personal life.

The course contains the most important points in the
time management process and the importance of self
and time management skills in professional and personal
life in addition to strategies for investing in time and
avoiding time-robbing matters that reduce productivity
by developing appropriate solutions to remove or mitigate
its negative effects, as well as preparing and implementing
an effective action plan.

Problem Solving and Decision Making

The problem-solving and decision-making course is
designed to provide participants with the ability to
develop their ways and strategies in making decisions,
critical thinking and creative skills in solving problems, in
addition to employing logical and creative ways to solve
problems and make decisions through the use of various

75

and creative tools to identify causes and find solutions

Development Mindset

What is positive thinking? How do you train your mind on
it? How do you benefit from it? You will find an answer for
all these questions through Mindset Development Course.
Mindset Development Course is designed to develop and
sharpen the basic skills needed to develop mindset using
positive thinking and motivation by understanding the
concept of external motivation and discussing Maslow's
theory of motivation, which studies the development and
growth of mankind during different life stages, and describes
the motives and needs that drive the human. These needs
are summarized to include physiological needs, safety needs,
social needs, the need for appreciation, the need for self-
realization.

Building Capacity

The Building Capacity course is designed to enhance
the capabilities of the participants, develop their skills
and introduce them to the tools, equipment and other
materials necessary to work efficiently, as the concept
of capacity building is linked to the idea of increasing or
developing skills and competencies at the individual level,
i.e. training employees, and it also focuses on general
organizational performance and functional capabilities
at the enterprise level as well as raising the organization's
ability to adapt to chang.e

Fundamentals of Supply Chain and Operations
Management

Fundamentals of Supply Chain and Operations
Management course is designed to provide participants
with the most important modern methods used in supply
and distribution chains.
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How To Become a Successful Entrepreneur

This course is designed to familiarize the participants
with the most important basics used to reach successful
entrepreneurship. The course includes axes that contribute
to helping the participant identify the most important
stages, goals and characteristics of an effective team and
the qualities of a successful team leader, and to realize the
concepts of innovation, invention and creativity, which
are among the most important qualities that a successful
team leader must possess.

Strategic Planning

The Strategic Planning Course is designed to be a training
program that aims to clarify preparing method and
implementing strategic plans efficiently. It is a process
through which the organization works to determine its
strategyordirection,andtomakedecisionsaboutallocating
its resources to follow up on this strategy, in addition to the
control mechanisms to guide the implementation of the
strategy. Strategic planning is considered as an important
aspect of strategic management, carried out by strategic
planners.

Business Writing

This course is designed to introduce participant to the
most important skills and practices that employees and
entrepreneurs must possess in order to be able to write clear,
effective and professional business documents, including
emails, memos, internal and external letters and reports, and
to provide a structured approach to writing that will make
conversational and writing easier and more professional
which guide the reader through the content.

Crisis Management and Business Continuity

This course is designed to provide participants with in-
depth information and skills and how to apply them in
practical life, in addition to introducing them to crisis
management, risks and business crises.
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Successfully Lead a Remote Work Team

This course is designed to enable participants to build and
maintain virtual teams for success, design an action plan
to improve team effectiveness, as well as maintain team
performance through key collaborative relationships.

Monitoring and Evaluation Management

This course is designed to be one of the most important
processes related to career development, and through
this process the participants are introduced to the
efforts made by the employee to achieve the objectives
of the establishment and increase its productivity and
profits, and in order for this process to be successful, the
participant needs to be familiar with everything relates
to the existing manpower within the organization, such
as the organizational behavior and the achievements
that they have achieved, as well as the identification of
strengths and weaknesse.

Training Needs Analysis

This course is designed to develop job performance and
raise production efficiency among employees of different
institutions by providing participants with techniques of
analyzing institutional needs and providing them with
the skills to accurately define these needs so that specific
training programs are designed to fill gaps in the training
need for employees.

Stress Management

This course is designed to introduce participants to stress
management and enable them to improve productivity
and personal well-being, in addition to providing practical
solutions to reduce stress in the workplace and manage it.

Change Management

This course enables participants to manage change in their
organizations, deal with resistance to change and manage
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the impact of stakeholders to achieve successful change
through familiarity with change management processes
and tools and their applications in accordance with the
latest international standards and practices in this field.

Organizational Loyalty

This course is designed to develop the participants
‘capabilities to activate the methodology of applying
methods to improve job satisfaction, increase employee
loyalty, and simulate the potential for enhancing
organizational loyalty.

Corporate Communication

This course is designed to provide participants with
full knowledge of the basics, elements and types of
institutional communication, and acquaint them with
the latest technologies and various tools for effective
institutional development. The course also aims to
enhance public relations and media skills to maintain
effective communication, enhance the image and positive
reputation of institutions and contribute to sustainable
communication as being essential to building a sound
institutional environment.

Modern Methods in Planning, Implementation
and Follow-up

This course is designed to enable the participants to review
the most important foundations that govern planning and
follow-up processes, and to discuss methods of developing
plans,asthey contributetotherealization of theimportance
of planning for the leadership and administrative process.
This course aims to develop participants ‘skills using
various administrative means to prepare and complete
plans. It also focuses on the importance of planning for
conducting business in a regular and harmonious manner,
including the exploitation of funds and resources, which
stimulates creativity in planning and action.
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Return on Investment fromTraining

Return on Investment fromTraining course is designed
to emphasize the importance of training as one of the
most important elements of individual and institutional
development and human resource development,
as it mainly contributes to achieving efficiency and
effectiveness.

Balanced Scorecard

The Balanced Scorecard course, which is considered one of
the most important and most recent strategy assessment
tools, is designed as it leads the organization to analyze
its performance on the basis of its vision and strategic
goals, and succeeds in directing it to a new direction that
supports the overall performance of the organization and
which represents the framework for implementing the
strategy.

Corporate Evaluation

This course is designed to develop the practical capabilities
of the participants in determining the potential market
value of companies and evaluating their investment
projects and their competitiveness while appreciating the
true status of the company. This course aims to acquaint
participants with the latest distinguished evaluation
strategies in the field of critical reading of lists and financial
statements and to analyze the relationship between them
to make financial and investment decisions.

Change Responsiveness

This course is designed to enhance the importance
of positive change management and to enable the
participants to interact with the changing administrative
system, and the efficiency of the participants in applying
modern strategies, effective leadership and administrative
adaptation to cases of resistance to change. The course
also aims to empower participants with professional tools
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and capabilities to apply best practices through case
studies and interactive exercises to enrich the participants’
practical experience.

The Art of Negotiation

This course is designed to develop participants' skills in the
field of the art of negotiation, starting from the personal
level, to developing negotiation skills at the administrative
level, with both internal and external dimensions, and
enables the participant to acquire the qualities of an
advanced negotiator.The course also aims to familiarize
participants with behavioral models of negotiators'
styles and the ability to plan, implement and present the
results of effective negotiation and to practice effective
negotiation methods and strategies.

Stakeholder Relationship Management

This course is designed with the principles of effective
stakeholder management in your business environment.
The participant in this course will be able to focus on
the practical and theoretical aspects of influencing,
negotiating and communicating with stakeholders. He will
learn how to build and maintain an ongoing relationship
with stakeholders to ensure success in his job.

Executive Secretary and Modern Office
Management

This program is designed to provide participants with
advanced skills that enable them to perform their
duties and responsibilities in the field of secretarial and
office management more efficiently and effectively. The
participant will be able to learn how to manage secretarial
work electronically, realize the importance of effective
communication with others, and how to manage time
to help him manage his business and divide work time
appropriately, in addition to enabling him to know how
to save his information in an organized and easy way,
which helps him to refer to it when needed. The program
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includes Topics that help the participant to learn the
business writing skills needed in the field of office work,
and the skills of answering the phone and managing
communication centers, which help him develop his way
of working and dealing with others.

Electronic Archiving

This course is designed to enable participants to manage
documents, by providing them with innovative concepts
and foundations in the field of archiving and integrated
document management, as it focuses on its importance,
and introduces its techniques in the field of classification,
preservation, circulation, and confidentiality. This course
also aims to equip participants with advanced skills in
the use of computers and electronic techniques, in order
to develop indexing and archiving systems, in addition
to providing participants with the skills of protecting and
destroying them.

Excellence in Customer Service

This course is designed to familiarize the perticipant with
the standards of distinguished customer service in the
competitive work environment while finding reliable
strategies and effective negotiation methods to deal
with different types of customers, in general, and difficult
customers in particular. Customer service is the main line of
defense for companies to keep their customers away from
competitors, and as a guarantee of customer satisfaction
and continuing to deal with them.

Effective Telephone Skills

This course is designed to focus on the importance of
communication and its effect on exchanging feelings,
conveying ideas, reviewing news, and communicating
views. It also emphasizes the role of communication in
providing information and data, and knowing how to
properly deal with and manage call centers.
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Happiness of Clients

This course is designed based on the basic principles and
foundations that mark the stage of customer happiness.
Participants will be enabled to be aware of the happiness
potentials, as they are designed to be fully compatible with
the components of the Customer Happiness Equation, in
addition to introducing participants to the instructions
that an employee happiness employee can refer to and
benefit from in his daily interactions with the dealers. Also,
the participants will be empowered to understand the
services design and familiarity with a package of selected
tools that can be used and applied at different stages of
service design.

Excellent of Service Quality

This course in the service is designed to enable participants
to tools that can be used in the various stages of service
design, delivery and development, and focus will be
on topics related to service design tools, whether from
exploration, imagination or design tools, in addition to that
participants will be introduced to standards of excellence
in quality Customers and corrective actions in the service
with a focus on the subject of customer complaints, and
enabling participants to develop continuously through
addressing feedback and through continuous service
improvement in addition to innovation in the service.

Customer Service Excellence Using Social
Media

This course is designed to familiarize participants with the
most important promotional tools used by companies and
establishments, and to provide them with appropriate
advice and skills for excellence in customer service. The
participant can develop plans and tools for excellence
in communication and customer service across various
platforms, specially where it focuses on following the most
important steps to obtain the best results and to be able to
build outstanding customer service. This course provides
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the participant with the most important strategies that
must be followed to achieve excellence using social media.

Digital Customer Care

This course is designed to develop participants' skills and
enable them to engage customer service with various
departments of the organization, such as the marketing
and sales department, and integrate them with social
media to enhance the customer experience and improve
the results of the marketing plan and the success of online
marketing campaigns. The course also aims to enable
participants to formulate an effective digital strategy
for customer service and enable them to meet the
expectations of the customer quickly and efficiently, due
to the direct experience and satisfaction of the customer
with the quality of the service.

Basics of Human Resources Management

This course is designed to provide you with full knowledge
of the principles of human resource management and
provide participants with the latest functions, processes
and strategies of human resources, in addition to providing
them with the skills and practices necessary for strategic
recruitment and hiring processes, in addition to providing
them with the skills to face the issues and problems
facing human resources employees, and they will be
introduced to the competencies Technical, behavioral and
competency-based job description cards.

Business Life Skills

This course is designed with the aim of developing
participants' skills in the areas of communication and how
to deal with potential customers, and developing their
practical skills in the field of telephone communication
with customers, in addition to helping them to form
their personal identity in the fields of business. Through
the course, the participant can learn the process of
strategic business planning, which will contribute to the
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development and success of their projects as required,
in addition to introducing the most important marketing
and sales skills that must be available to sales staff and
business owners.

Skills of Dealing With Difficult Types of
Customers

Skills of dealing with difficult types of Customers course is
designed to provide participants with the tools, skills and
confidence needed to manage any difficult situation when
dealing with clients or colleagues regardless of industries,
products or services, transforming angry clients into
regular clients and ambassadors for the facility.

Train The Trainers

This course is designed to familiarize participants with
the most effective way of transforming information into
practical skills and applications. This course focuses
on sharing ideas and experiences instead of merely
transmitting information, to contribute to building the
capabilities of the participants and developing their skills
in implementing training plans.

Administrative Leadership - Planning and
Organization

This course is designed to introduce participants to the
concept of leadership, management, and administrative
leadership, the difference between leadership and
management. In addition to the importance of
administrative leadership and its functions.This course
also aims to introduce participants to creative thinking,
the role of the team leader, and personality patterns.

Key Performance Indicators KPls

This course is designed to provide you with skills and
practical experience about human resources indicators
and measures. In addition to being aware of the most
important mistakes that human resources managers make
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while measuring performance indicators. This course aims
to introduce you to the features of the work environment
that support the use of KPIs, and to know the benefits of
using them. You will also be able to use Microsoft Project
when reporting on project performance and taking
corrective and preventive actions.

Talent Management

Talent management strategies are among the most
effective strategies that are integral to the success and
development of any organization. These strategies
provide comprehensive information regarding how to
identify, attract, manage and develop talents within the
organization to meet current and future business needs.
That is why the course is designed to cover various tools
and methods used to establish and develop the talent
development process as per the organization's strategy
by introducing participants to the philosophy of talent
management and its importance, in addition to its
objectives.

Business Ethics

Thi course offers an introduction into the concept of values,
morality, cultural beliefs, as well as contemporary and
controversial ethical issues facing the business community
andupbringinginallareasofbusiness,fromconsumerrights
to corporate social responsibility. Decisions made by shift
managers or corporate presidents may affect thousands
of individuals or entire communities. Consumers today
expect and demand integrity, honesty, and transparency
in all levels of their environment. Understanding those
expectations is the key to communicating core values and
behavior not only to employees, but society in general.

Techniques of Job Motivation and
Performance Appraisal of Individuals

This course is designed to enhance the trainees’ ability and
knowledge of methods to motivate employees to work
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and enable them to employ their abilities in the required
manner, which raises their practical efficiency and job
performance.

Situational Leadership

This course is designed to enable participants to define
the concept of leadership, management and different
types of leadership, and to understand the necessary
leadership skills, in addition to defining and applying the
most appropriate leadership style based on many factors
and situations.

Crisis Management

This course is designed to prepare you to understand
the mechanisms of crisis handling methodologies and
to analyze threats, problems and risks related to solving
management problems and transforming them from crises
to opportunities. In this course, you will be provided with
in-depth information and risk management skills and how
to apply them in practical life, in addition to introducing
you to crisis management, risks, business crises and the
challenges that you may face during these crises, as well as
learning how to develop plans and strategies to respond
to risks.

Risk Management

This course is designed to introduce the concept of risk
and how to manage it, including an explanation of the
strategy to deal with it, how to calculate the values of all
types of risks and the mechanism of their containment,
and self-assessment of risks according to controls and risk
indicators, as well as a definition of the various concepts of
external and internal control activities.

Project Management Processes

This course is designed to raise the participant's
competence in understanding how to professionally
implement and plan project management, where the
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success of the successful delivery of a project is linked
to the right professional start that can be implemented
to achieve the project outputs as it includes the work to
define, standardize and coordinate the various project
management activities and integrate the processes, in
order to complete the project successfully.

Agile Planning & Estimation

Thiscoursewillhelpyouacquiretheskillsand competencies
to apply the principles of developing agile management
programs to various management processes, especially
project management, best practices and techniques for
rapid planning and rapid estimation, and how to effectively
develop an agile project launch plan in real-life situations,
by studying a real case of "CRM" in detail, plus many user
experiences; to ensure a better understanding and practice
of the principles of agile management programs.

Fundamentals of Project Management

This course is designed with the aim of empowering
participants with the foundations and skills of project
management and introducing them to the necessary
requirements to meet timelines, quality standards, budget
limits and other specific requirements for various projects.

Project Execution, Monitoring , Controlling,
and Closing

This course is designed to monitor and control the
project schedule and budget and ensure that project
implementation aligns with the project management
plan and expectations of strategic partners. Where Project
implementation, monitoring and controlling processes
form the bulk of the project management life cycle, and
participants will be able to implement preventive and
corrective actions.

Project Scope Planning

This course is designed to help develop knowledge
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and skills in project scope management and work
breakdown structuring. It enables the participant to
develop a plan that documents how the project will
work, including structuring and defining the business
segmentation; The successful management of projects is
one of the most important reasons for the development
of many international companies and institutions; due
to its contribution to achieving an effective balance and
comprehensive organization of all aspects of the project,
whether in terms of services, operations, human and
financial resources management.

Project Management Professional Preparation

This course is designed to help participants pass the Project
Management Professional (PMP) exam, in a very unique
way. Through a practical application and a realistic case
study, you will learn best practices and skills to understand
and apply the project management professional (PMP)
methodology to become a professional project manager.
This course will help participants to pass the project
management professional (PMP) exam and become a
certified project management professional accredited
from the American Project Management Institute (PMI).

Multiple Projects Management - Basic Level

This course is designed to acquaint participants with
the practice and practical application of how to manage
multiple projects as a basic level, enabling the participant
to perform the tasks, responsibilities and skills required
to succeed in managing multiple projects efficiently and
effectively.

Multiple Project Management - Advanced
Level

This course is designed to provide participants with
practice and practical application of how to manage
multiple projects at an advanced level, and the tasks,
responsibilities and skills required to succeed in managing
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multiple projects efficiently and effectively.

Computer Skills

As an approved partner for ICDL training and examinations
from the ECDL Foundation (the certification authority for
the leading international computer skills accreditation
programs), This computer skills course designed to
qualify trainees and give them the most important basics
related to obtaining the ICDL certificate and in the hands
of certified trainers to provide the trainees with the best
training that complies with global training standards.

MS-Excel Advanced

This course is designed in a way that enables participants
to familiarize themselves with the practical skills needed
to use the Excel program and to master its various tools,
including methods of preparing and building equations,
comparisons, pivot tables and extracting the necessary
data to make decisions, so that they will analyze the data in
an advanced way and extract the results to make the right
and appropriate decision using advanced mathematical
formulas and the use of the necessary options to analyze
and review the data.

MS-Visio

This course is designed to enable participants to create
professional graphs thatare easy to understand forcomplex
operations as it is a fast and effective tool that enables
you to perform many tasks, as the use of the program in
describing processes or diagrams helps you to clarify your
ideas visually, which ensures clarity of design for all parties
Concerned whether you provide an explanation for your
employee or provide ideas for your awareness, building
a clear and common idea for all individuals, highlighting
the important points, whether timelines or engineering
designs.
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Practical Digital Marketing

This course is designed to enable participants to design
their online strategic plan according to their annual
business goals, reaching more interested B2B and B2C
audiences in Google ads. In addition to getting leads
using Google ads (search engine marketing).This course
also aims to learn how to link leads created with the
HubSpot Marketing Platform, how to re-target customers
on Google ads and social media platforms (i.e. landing
pages, Facebook and Instagram), how to design special
landing pages to lead and make lead Transform into local /
international clients.

Marketing Management Basics

This course is designed to provide participants with
the expertise and skills necessary to enter the field of
marketing, sales and customer service.

This course aims to help participants keep pace with the
market, face competitors, the competitive position of
goods and services in the market, and how to overcome
them through the use of successful sales techniques and
raise awareness about the importance of presentation
and presentation, starting from the stage of meeting the
customer until the sales process to all types of customers
that are made through the sales representative.

Advanced Marketing and Sales Skills

This course is designed to develop professionals working
in various fields such as marketing, sales, public relations,
and operational operations, in addition to those who wish
to know and acquire advanced skills and competencies in
the marketing, buying and selling processes. The course
aims to provide participants with the skills and knowledge
that It enables them to define the activities and practices of
marketing and sales processes, understand their functions
and their importance, implement audits and control for
marketing and sales activities, as well as develop successful
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marketing plans and campaigns, achieve marketing goals
through marketing products, services, and information
through the Internet and digital technologies. In addition,
this course teaches how to manage the most important
social media for business in a professional manner,
professionalizing sales operations and developing sales
opportunity plans to increase the percentage of sales and
profit, and developing marketing and sales standards to
measure performance.

Social Media Marketing

This course is designed to learn everything the trainees
need to stay on the leading edge of social media marketing
and advertising and use innovative tools to get real
business results. This course will help trainees get access
to insider knowledge, tactics can be applied to enhance
marketing performance, increase online visibility, promote
products and services by using the different social media
platforms and websites, and get answer for all questions
and provide ways to get more from the web.

Digital Content Creation

This course is designed to help you use technical tools
and digital solutions that contribute to the development
of the content of your electronic platforms, in addition
to providing a detailed explanation of media and digital
marketing platforms and understanding and analyzing
their optimal use.

Media Campaigns Management

This course is designed to include the most important
scientific and methodological foundations, as well as
practical and applied skills for preparing and managing
media campaigns in various fields and sectors of work.

Warehousing and Inventory Management

This course is designed to provide a broad description of
the role of warehouse management in managing supply
chains. The importance of warehouse management in
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enhancing the operational and financial performance of
warehousing and supply of resources while achieving a
balance between the costs of the required service levels.

Modern Systems In Procurement Management

This course is designed to enable participants to apply
the latest innovative technologies in procurement
management, evaluate the overall performance of
the procurement department and learn about the
developments that accompanied procurement systems,
tenders and contracts.

Professionalism of Sales Art

This course course is designed to enable participants
with advanced sales skills and tools and familiarity with
the main sales channels. It also enables participants to
acquire effective persuasion skills, integrate psychological
methods into the sales process, and build effective
relationships with customers and consumers.

Tendering Contract Preparation and Bid
Evaluation

This course is designed to give participants the best
practices in the procurement process and to develop
an effective strategy in the implementation of that
process in a sound methodology. Return on Enterprise.
This interactive course aims at equipping participants
with the basic skills and elements of drafting contracts,
identifying different types, and discussing several different
contractual strategies, including the pricing mechanism
and techniques used in the analysis of bids, including the
development of protocols for point calculation, preliminary
examination and technical and commercial evaluation.

Advanced Contracts Management

This course is designed to introduce the participants to
the concept of the contract and its components, as the
course covers the different types of contracts and the most
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important principles for tenders and auctions, methods of
contract pricing, final review of the contract, procurement
contract management, in addition to identifying the
methods of closing the procurement file in contract
management.

Payroll Accounting

This course is designed to provide participants with the
skills and basics used in calculating salaries and wages and
accounting treatments for salaries and benefits disbursed,
whether they are increase or decrease, in addition to
providing them with the skills and knowledge necessary
in classifying salary and wage accounts in the financial
statements.

Fundamentals of Financial Management

This course is designed to familiarize participants with
financial matters and how to properly manage them, thus
achieving the required financial return. During the course,
participants are introduced to the most important modern
financial trends and the foundations and concepts of them.

Advanced Budgeting & Forecasting

This course is designed to give participants full knowledge
of the budget creation cycle and the importance of
the budget in making administrative decisions and
analyzing problems related to performance and quality
measurement, in addition to enabling participants to make
the budget as an added value activity and a mechanism to
overcome the obstacles we face during budget creation.
This course enables practicants to have skills in applying
many forecasting techniques and the latest budget
practices, as well as qualifing and to develop forecasting
models and estimated financial statements.

Credit Control and Debts Management

This course is designed to give participants the knowledge
of financial control procedures, loan controls, allowed



Lol §4iillg o2dioll il jlg.oll

Sluay (@Wladl guiillg doadiall wijlgall §ga craon
@jlgall dranlg @jlgall £Liol g1 dolil dopoall uaylital
212V gl dbniodl eodAuiiadl g dgylayl ol AT gé
djlgall Jor dard (o yrylitall oaai) dsLayl Gagalig
limalgi (il wlbell (@adi ddlg dlho datd o) hlids
(o kool llaall o 8191 01m eLifad djlgall eliv] JIA
jlgoll g6 lulaal ¢ianlg Gl lis) o yrell Gulnj
o6l ddladl adlgéllg §uii)l @alas pglai o Elifai g las

8 4icioll gyl élal

adal diieiall ¢ygal djlalg ¢laidVl W ol Gjga caan
e dlely dladl @l clehal (g6 dpeall pusbial
Padll j4liog cilogndll dagamall Ggaullg Agal
sl el uiillg dieiall yguall go Joleill gl dSLayy
eltaumill @int oudl gle §aall Opiall cusi4y oS

gyl Lt bl el YA o dispnal

Lalla’ig dulodl pilgall alac|

dgpeo pjei lalilnig dulall aflgdll alacl 6jga arani ai
ddladl bl elgilg duladl duwlaa)l aialoas ¢psybiall
i .ddlall bl bghog ddladl Ul (qoadiwog
dwdll daadl (e 1983 (Ul dalidl GUisUl digal
au8ig duuipl deydl duledl bl (@8 doadall bl
anadl Judad o s abiail oda et .dapidl giag
dealpo wolelinl ¢ ddladl bl cabigAo dwl «Eyisiall
cun bl oo (gial elgil go @il djlaog diangl alg.all
e dapiUl 8118 Judad () aay iac Leguiio §igall (paais
lajclong lainyg (Juglallg pundll gaall (gle ¢gyadl alaw

Aapil) didgul dasdlig

radioll GJloJl Julail

wipé draiig Juall 0a8iall (@Wladl Juaill Gga craon
Juaill leb o J4 ddpeall cilgadl (@9 ousyUivall
dladl Glelndll wlisay elapil diladl adlgal) (@lall

WUl @laYy wileually el gy dpagall @ligalig
&l gl pilal @l (g clguw diedl ciljlaol aal (glc Gpoill
dilaell (8 (uuaill Jolell aoa dlac Eluuai laa (qailall

asulaul JAuiy del dulael clasl doyd uj Laog deull

uAgciuLaig agacll jAn

Wlndliallg yagrell andig agaell juAni §)gar alani aj
aslpidl ddaell (g9 wlwlaall Juash gusyliadl olusy
o drnaiey dlaell i Aaii (o dles dindlyiwl &igg
duwlial calgaVl gl ATl draray cuaylicall olad] oAt Las
Lau woid)l £lijlg ddlpidl dilaell Jalio &ian daga ¢po 140U
Vilell Ga0j (WULg woiillg 18leill ddac delot Rd) rary
Auungall (gle

Go106ioJl 2gdclidjlal

e pualitadl @ipel) doadiall agdell g)lal djga craan
dalidall elgiVl Gjgall (@nei cun «dilogéog 1éell 0gmao
G waluliadlg lnsliadu dnlddl fgaladdl aalg 1géel)
asLA] el 16c Gjla] asell dblail dealpall adell el

2gaell Gl (¢ clpidl wlo JWs] Gio (gle oyl (Ul

Jgallg Wil Pl duwtno

U L]l wgi Baay jgallg iigl duwlao gy aran o
oiwlaall cUiag «ptlolell ygguig dypidl ylgall Jao (g8
olun dapla (@6 dbandl clilacdy guddll (uédialig
wléniuallg Wlgl) duiuslaadl aaladleallg jgallg Wlgl
Coyleally am1)5 Ul Lyl baay Lat (ylnd) gl 62l dsgraall

Aduladl @dlgal (g0 jgaVig Cilgpl cablwn catinil dojal

dwloJl 6 Jlayl buwbwi
e il wypei) ddladl )yl csluwlnl §jgy craan
aa) Gé lao auniall JAdul lajll dbisg dlall jgodl

Eiitadl caye Gigall NA 0l cun «wglingdl galadl ASlell
Ly dnlAJ)l aaalaallg puwVlg daadl ddlad! cslalaivl aab

94




‘ﬁ
2
2

ceilings for discounts and risk positions, as well as dealing
with bad debts and forecasting financial default, A trainee
acquires the ability to classify banking facilities by following
the policies of the Central Bank. Credit control is used as a
basis in the lender's ability to judge the creditworthiness
of borrowers, and credit control is more effective in
controlling credit and loan and preventing scattered loans
than the way of recovering funds from late lenders.

Financial Statements Preparation and Analysis

This course is designed to enhance participants'
knowledge about financial accounting concepts, types
of financial statements, users of financial statements and
components of financial statements. The course covers
various techniques that emphasize the comparative and
relative importance of the data presented in the four
principle financial statements and to evaluate the position
of the company. These techniques include ratio analysis,
common-size analysis, study of components of financial
statements among industries, review of descriptive
material, and comparisons of results with other types
of data. The course includes a practical project aim at
analyzing the debt-paying ability of the company in the
short and long run, its profitability, efficiency, and market
value of the firm.

Advanced Financial Analysis

This course is designed to provide participants with
the skills and knowledge necessary to implement the
international financial reporting standards (IFRS), analyze
the real risks facing businesses and investors, feel more
confident in their ability to comment on business activities
and performance, and analyze its financial status for
management. This comprehensive and advanced course
emphasis on the practical side of the financial analysis
using interactive examples and case studies, putting
theory and technique into context, helping participants
obtain knowledge, tools, techniques, and best practices
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to successfully assess and evaluate the quality of the
financial reports, earnings, and the cash flow, and analyze
the financial statements’ ratios and the performance of a
company regarding its financial sustainability.

Document Control And Records Management

This course is designed to deal mainly with important
information related to document creation, maintenance,
and control of documents, papers and main records
that support the various activities of the organization.
This course aims to familiarize participants with the skills
of establishing scientific foundations and planning in
advance of the process of handling these documents and
the appropriate mandates related to them, according to a
well-studied hierarchy. The course also aims to introduce
participants to how to identify the risks associated
with them historically, financially, and administratively.
The course also provides guidance to the participants,
observers and auditors, on how to preserve these
documents and records from fraud and misuse.

External Auditing

This course is designed to introduce participants to the
general basics of the external audit process in accordance
with the requirements of international auditing standards.
This course aims to familiarize participants with the general
principles, responsibilities and risks related to auditing,
qualifing participants to audit the opening balances
and conduct an assessment of the facility continuity.
Which enabling an individual to start a job in the field of
external audit by obtaining basic information for external
audit work, and to develop your skills in examining and
inspecting financial statements and accounting records
in order to ensure their validity and compliance with
international standards.This course will enable you to
understand the concept of external audit, as it is an
independent activity that aims to perform assurance
services and various consulting activities to improve and
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add value to the operations in the facility. Familiarize
yourself with the "representation book" that contains
management's assertions, in addition to the types of
auditor's reports and how to determine the opinion.

Qualifying Accountants to the Market

This course is designed to qualify accountants for the
labor market with the aim of preparing and qualifying
participants to enter the labor market by introducing them
to the requirements of the labor market and developing
theirtechnical skills to keep pace with recent developments
in the accounting profession. The course includes axes that
contribute to providing participants with many financial
and technical skills and enhancing their abilities to use
modern technologies to obtain a distinguished modern
job.

Accounting for Non-Accountants

This course is designed to provide participants with
the most important basics of accounting, reading and
analyzing financial statements, as well as the relationship
between accounting and finance and the uses of debit
and credit accounting terms; Participants will learn about
the most important concepts and principles of accounting
and the accounting cycle, as well as the basic accounting
equation, recording double-entry account operations and
the mechanism of new accounting systems.

Islamic Investment Bonds

This course is designed to introduce participants to the
theoretical and practical aspects of the bonds, the concept
of bonds and the difference between shares and bonds.
In addition to the track of the bonds and its projects.
This course also aims to introduce the participants to the
issuers of the bonds, and the various bonds structures, in
addition to the stages of issuing bonds.
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Financial Risk Management

This course is designed to develop your skills of managing
activities risks, monitoring their performance and
following up on their results, and raising your capabilities
in employing a set of strategies, models and methods
of an international nature in measuring, managing and
evaluating risks. The course also aims to raise efficiency and
familiarity with the most important standards associated
with risk management requirements necessary to enhance
the security and safety of the financial and operational
system issued by international organizations, such as the
Basel Committee. The course covers the latest methods
for strengthening financial control, auditing and internal
control related to risk management.

Anti - Money Laundering

This course is designed to familiarize the participants
with the concepts and elements of money laundering
operations, the methods and patterns used in them,
and the local and international efforts to combat them.
Participants will also acquire full knowledge of the
international requirements and directives to combat
money laundering operations, as this course qualifies the
participants and gives them experience that helps them to
identify the operations related to money laundering and
their understanding of the latest methods in this field and
how to confront them in banking and legislation to reduce
their risk and spread.

Asset Management

This course is designed to keep pace with international
regulatory requirements and legislation, by introducing
best practices in asset management and investment,
enabling participants to apply consistent decisions and
procedures, to ensure obtaining repeatable and auditable
results, as it provides clients with integrated investment
solutions that meet their diverse investment needs;
Through its management of a number of traditional
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investment funds, Asset Management also provides its
clients with the service of managing private investment
portfolios for high net worth investors, as well as for
companies and institutions that wish to invest their money.

The Art of Dealing with Camera with The
Absence of The Director

This course is designed to enable participants the basics
of dealing with the camera and how to guide individuals
working in this field to use the camera in the absence of
the director. In addition the course introduces participants
to the basic photography techniques and dealing with
the camera professionally, in addition to identifying the
mechanism to manage photo sessions effectively.

Classroom Management

This course is designed to include several topics, the
most important of which are the skills of classroom
management, as it aims to raise the awareness of the
participating teachers and introduce them to the styles of
classroom management; it will introduce the participants
to how to reach the preferred style among these styles in
classroom management.

Using Zoom for Online Learning

This course is designed to introduce participants on how
to use the Zoom platform in distance learning, as the
program provides a variety of educational services that
accompany ongoing technological changes, in order to
facilitate the educational process and enable participants
with the necessary tools and capabilities in order to
develop their skills and develop their levels.

Electrical Safety

This course is designed to give participants full knowledge
of the dangers of electricity and the extent of their impact
on the human body, as the use of electricity must be done
on a daily basis, whether in the residential, commercial,

99

industrial or even construction sectors.

Road Safety in Construction

This course is designed to familiarize the participant with
the most important policies and instructions related to
occupational safety and health for the construction sector
on the roads, which would introduce participants to the
most prominent risks surrounding them during their work
in addition to how to protect themselves from them.

Adobe Photoshop

This courseisdesigned toenable participants, step-by-step,
to use the best graphic design program, as the course aims
to enable them to use Photoshop program and familiarize
with how to create a new document from scratch to digital
printing, in addition to developing the skills of creating
various visual designs and creating animated images,
with the ability to make simple adjustments to video clips
in recent versions, be able to modify photographs, and
deal with images and designs by inserting or removing
other parts not present in the original file. The participant
will also acquire the skill of dealing with measurement
systems, and working with layers and layer styles using
selection tools.

The course also aims to provide participants with the skills
of image editing, manipulation, and digital modification
of photography in a professional manner, to provide
innovative solutions through the technologies, features
and tools provided by the program, so that the user can
create new and innovative graphics for print and digital
media.

Photoshop CC 2021 New Features

This course is designed to enable participants to use the
Adobe after Effects program, where they are introduced
to the most important tools used in the program, the
compositing system for layers, utilities, camera lighting
filters and time distribution.
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AutoCAD 3D

This course is designed to enable participants to use the
AutoCAD program and to familiarize themselves with tools
and technologies to produce engineering drawings and
designs in many fields, professions and industries, as well
as how to create detailed 2D drawings that mainly include
electrical diagrams. The course will include practical
applications and discussions to enhance the practical side
of the participants so that the participants must prepare
a final project to pass the course and ensure that they
achieve the desired goals.

3Ds Max 3 - Level 1

This course is designed to enable participants to use the
3Ds MAX software for creating 3D models and designs,
to visually render designs, game development and
animation. During this course, participants will be able to
create a model that includes the smallest details and the
most complex models to achieve their vision with high
quality, through the use of multi-functional tools that are
easy to use, as the accuracy and ease of this program also
helps to design architectural.

Ds Max Level 2 - Standard and V Ray
Rendering 3

This course is designed to include the principles of
external and internal lighting design. The participant will
learn about the methods of light beams propagation and
the method of scene calculating shadows, in addition to a
general introduction to the use of v-ray light sources and
the use of its own camera. They will also be introduced to
basic V-Ray materials as chrome, glass, etc.

Adobe InDesign CC

This course is designed on the most important basics of
Adobe InDesign from creating and viewing documents,
managing pages and books, working with printed text and
adding graphics and exported.
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Lumion

This course will enables the participant to take advantage
of Lumion’s features and tools to elevate the beauty of
his/her designs, using such software as a tool to convert
architecture to nature bringing your vision to life. This
course will give the participant the opportunity to finish
3D rendering job in half a day as it takes less than a minute
to finish full HD of photorealistic rendering using Lumion.

Oracle DBA - Level 1

This course is designed to enable participants to be
familiar with detailed information about the structure of
the Oracle database version, allowing you to effectively
manage your database resources .You will be able to create
the appropriate database storage structures for business
applications that the database supports In addition,
you will be able to monitor the database and manage
performance.

Oracle DBA- Level 2

This course is designed to enable participants to create the
appropriate database storage structures for the business
applications supported by your database. The course also
aims to enable you to how to deal with all the mainboards
of all sizes, as you will be able to create the appropriate
database storage structures for business applications
supported by the database. In addition, you will be able to
monitor the database and manage performance.

Oracle DBA- Level 3

This course is designed to enable participants to use
how to use professional Oracle tools, how to manage all
tools related to backup types, how to check if a backup
is working, and how to restore the backup in case it is
needed.
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ASP.net- Level 1

This course is a special feature of Microsoft’s and
considered as a powerful tool made for programmers and
developers who are working on building dynamic web
applications and websites. The ASP.net course is designed
to take participants to a level that they can start making
their own website using ASP.net language, in addition to
introducing them to the applied concepts of HTML, CSS,
JS, SQL Server and MVC.

Learn Programming with Java

This course is designed to enable participants to learn
programming in JAVA, as an introduction to problem
solving and learning to write programs in Java, where the
programming process is much more than just writing code,
this program involves analyzing the problem in question,
designing a solution, implementing and testing that
solution.In this course, participants will be able to apply
techniques to effectively solve problems and develop
technical skills using JAVA as an implementation language.

Object Oriented Programming in Java

This course is designed to provide an introduction to
problem solving and learning to write programs in JAVA,
in which participants have the opportunity to solve
problems and build applications using the OOP concept.
In this course, participants will be provided with the basics
of object-oriented design (i.e. abstraction, concealment of
information (encapsulation), genetics, and polymorphism),
as well as familiarity with the skills of identifying classes
and how to deal with objects.

Quality in The Construction Sector

This course is designed to enable participants to
distinguish between the different types of nomenclature
associated with quality activities, mentioning the scientific
references for the theoretical material in the course, in
addition to spreading the culture of applying quality in all
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types of construction projects, which makes it easier for
engineers to control and achieve quality and the ability to
solve problems effectively.

Official transmission Network

This course is designed to introduce participants to the
best methods used in the field of networking between
companies and individuals. Through the course, you can
learn how to connect any telecommunications company or
private and governmental organizations through optical
communications networks using the latest technologies
and optical communications.

Wireless Communication

This course is designed to provide subscribers with full
knowledge of wireless communications and the basics of
communications. During the course, these basics will be
explained from the process of creating a communications
router to the process of spreading this router, in addition
to introducing participants to the basic and advanced
second, third and fourth generation technologies, and the
fifth generation in detail.

PROKON

Prokon is a software product where its main use is
designing concrete buildings, generating dimensions of
the elements; (beams, slabs, columns, foundations, and
walls), and its reinforcement (area of steel).

REMOTE SENSING

This course is designed to familiarize participants with
the importance of obtaining and recording information
through remote sensing, which means collecting
information and data from a distance as well as providing
them with the ability to take satellite images from the
most recent locations with high accuracy. The course also
aims to provide participants with the skills of dealing with
the latest programs used in the classification of directed
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and non-directed images, which helps decision-makers
in making their decisions, in addition to introducing
spatial coordinates to programs in order to make a three-
dimensional representation.

Robot Structural Analysis

This course is designed, issued by Autodesk, to equip
participants with the skills of designing concrete buildings
and steel structures, designing bases, foundations, roofs
and columns, creating structural plans, and analyzing
concrete, iron and metal structures.

SketchUp PV Systems

This course is designed to enable the participants to
master the basics of professional work in the program and
with simple designs, to then move on with solar energy
designs starting from converting the pre-prepared manual
drawing from visiting the site and raising the building in
3D.

Introduction to VEX IQ Platform

This course is designed to provide you with knowledge of
the fields and applications of robotics and to increase your
competence with programming and design skills related
to robots.This course is considered as an introductory and
training workshop using the VEX 1Q Platform and creating
an appropriate programming environment that helps
you to understand and build advanced programming
strategies.

Primavera P6 - Level 1

This course is designed to introduce participants to
the basics and uses of the Primavera program. During
the course, students are provided with the necessary
knowledge in using the program's tools and how to create
schedules and make the required adjustments to them
by adding the activities to be accomplished and their
time periods.Through the course, the participant will be

105

able to learn how to create the financial flow and manage
his business and plans using the Primavera program, by
coordinating his work and managing the information of
the business program.

Primavera P6 - Level 2

This course is designed to enable subscribers to use
Primavera in a more professional way after the subscriber
has become sufficiently familiar with the ways of using
the program and its importance in business management.
During this level, the subscriber will be able to learn how to
update the schedule, manage and coordinate information
using advanced tools.

Quantity Surveying

This course is designed to fully qualify you to carry out
the various operations of calculating the quantities of
materials and the ability to carry out projects, in addition
to construction costs and project evaluation. Through
this course, you will be able to learn about international
standards, read, understand and create architectural and
construction plans for buildings.

Manual Design for Reinforced Concrete
Buildings

This course is aimed at providing attendees with the
necessary skills and knowledge to enable them to design,
analyze, and draw all of the structural elements manually.
It's also designed to implant the design perspective for
the attendees to be embraced by them to dedicate the
engineering sense for them and give them a trust worthy
issue in checking the values which can be taken from
structural designing software.In addition, this course
provides attendees with the most important elements
of the reinforced concrete buildings to widen their
knowledge in the manual concept horizon in the structural
design field.
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Sustainable Waste Management

This course is designed to enable participants who
deal with waste to use the information gained to
develop sustainability and cost-effectiveness for waste
management in a local and international context and to
promote good practices in the field of waste management
in a way that makes it a source, which helps in protecting
the environment and making the most of it. This course
covers how to use a set of tools to explore opportunities
in waste, recycling and use prevention; Thus reducing
management costs and increasing business opportunities.

AutoCAD Civil 3D

This course is designed to enable the participants to
design methods and calculate the quantities of excavation
and backfilling and the quantities of layers according to
the engineering specifications, so that the course aims
to provide the participants with the most important skills
and knowledge needed to professionally use the AutoCAD
program and know all its tools, and then learn about the
basic specifications of the design.

ArcGIS & Building Geodatabases

This course is designed to provide participants with the
basics and principles of the geographic information system
GIS, what it can do, and why so many organizations are
using it.Participants will learn the basic functions of GIS,
the properties of GIS maps, why a GIS database is powerful,
and what coordinate systems and map projections are and
why they are important.

Road Safety in Construction

This course is designed to familiarize the participant with
the most important policies and instructions related to
occupational safety and health for the construction sector
on the roads, which would introduce participants to the
most prominent risks surrounding them during their work
in addition to how to protect themselves from them.
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Occupational Safety and Health in Industrial
Sectors

This course is dsigned to provide participants with an
explanation and detail of all the instructions and policies
adopted by the OSHA organization that would preserve
the safety of workers during their work in the industrial
sectors, and to introduce them to the most important
aspects related to occupational safety and health.

Environment, Health and Occupational Safety

This course is designed to introduce participants to the
concept of safety and health in their daily lives in general
and occupational in particular. During the course, they
are introduced to the risks surrounding them and how to
control and prevent them.

Arbitration And Dispute Resolution

This course is designed to manage conflicts that arise
in institutions or in any relationships within or outside
the organization. This program covers how to effectively
manage conflicts to improve relationships, teamwork and
productivity. Participants will be able to identify conflict
patterns at work and implement a range of strategies to
resolve them, whether internal or external.

NETWORK +

This course is designed to introduce you to the best
methods used in the field of networking between
companies and individuals. Through the course, you can
learn how to connect any telecommunications company
or private and governmental organizations through
optical communications networks and using the latest
technologies and optical communications.

Introduction to Cryptology

This course is designed to familiarize participants
with the mechanism of converting read words into
incomprehensible letters and symbols, as no person other
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than the two parties to the conversation can understand
the dialogue between them and understand the written
words unless they obtain the encryption key.

Cyber Security Awareness

This course is designed to familiarize participants with
the most important and effective cyber security measures
that help preserve the personal data of the individual and
the company he works for as well as the personal data of
customers.The course includes all aspects of cyber security
awareness, as the participant does not need to have a
complete and prior knowledge of cyber security or IT skills.

Office 365

This course is designed to provide subscribers with the
knowledge of Microsoft Cloud Computing as Office 365
is a cloud-based subscription service with unmatched
tools to match how people work today. By combining the
best -in- class applications like Excel and Outlook as well
as powerful cloud services like OneDrive and Microsoft
Teams, Office 365 gives subscribers the ability to go
anywhere and stay in touch with the team where they can
stay connected through email, calendar and shared files.
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CERTIFICATION
PROGRAMS

P
IN

Project Management Professional (PMP)
Preparation Course

The Project Management Professional (PMP®) certification
through the Project Management Institute is the most
recognized project management certification throughout
the world. Having a (PMP®) certification proves that the
candidate has an advanced level of project management
experience and knowledge. The course is designed for
professionals seeking to build or refresh their Project
Management knowledge based on the latest PMBOK
Edition and prepare them to pass the PMP Exam thereby
achieving a big milestone by becoming PMP® certified.
It also targets business people who are interested in
understanding the Project Management framework and
how it applies to their business.
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GA
Certified
Internal Auditor’

Certified Internal Auditor (CIA) Preparation
Course

This is the only globally-accepted certification for internal
auditors and remains the standard by which individuals
demonstrate their competency and professionalism in
the internal auditing field. Candidates leave the program
enriched with academic experience, information, and
business tools that can be applied in any organization or
business environment. The CIA Review Program equips
prospective candidates for the CIA exam with the necessary
tools to effectively interpret and use accounting and
financial information. Training and preparation is offered in
all three parts of the exam:

Part 1 Internal Audit Basics, CIA
Part 2- Internal Audit Practice,
Part 3 — Internal Audit Knowledge Elements.

For more information please visit www.na.theiia.org
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IMA’s Certification for
Accountants and
Financial Professionals
in Business

CMA

Certified Management Accountant (CMA)
Preparation Course

This is the advanced professional certification specifically
designedtomeasureaccountingandfinancialmanagement
skills that drive business performance. Achieving the CMA
credential demonstrates the learner’s mastery of financial
planning, analysis, control, and decision making support,
as well as professional ethics.

CCE offers a strong CMA Exam Review course. It is a
comprehensive instructor-led course, which will support
and accompany learners’ preparation with a carefully-
selected CMA learning system. This exam review course
is designed to focus on the critical skills and knowledge
involved in financial planning, analysis, control, and
decision making support.

Learners are also provided training and preparation in
both parts of the CMA exam -- Part (1) Financial Planning,
Performance and Analytics, and Part (2) Strategic Financial
Management.

For information regarding IMA membership and exam
registration please visit www.imanet.org

v,’/ Wegner CPAs

-> 6uiAiKﬂ You. Beyond the numbers.™

Certified Non Profit Accounting Professional
(CNAP)

CNAP is a turnkey training program that offers professional
certification to nonprofit finance office staff. Initiated and
developed through The National Association of Nonprofit
Accountants & Consultants in the US (NPAC), CNAP is the gold
standard training for nonprofit financial professionals. The
course covers practical skills that can be immediately applied
to your day-to-day operations, including : Financial reporting,
Internal Controls, Budget Development, and Governance.
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axcelledia

Lean Six Sigma Green Belt

Lean Six Sigma provides a proven methodology to
eliminate waste, reduce variation, and increase quality,
regardless of industry or specialty. This course willintroduce
you to a powerful set of concepts and tools that can be
used to address these challenges, including cost, quality,
and time. To supplement the concepts and tools you will
be learning, this course will highlight examples and case

studies designed to reinforce and provide insight into the
improvements that are possible using Lean Six Sigma.

This course is accredited by Excelledia — UK

axcelledia

Lean Six Sigma Black Belt

Lean is a combination of techniques that helps in the
reducing the time to deliver products. Lean Six Sigma Black
Belt certification determines the ability of an individual to
deploy skills in an enterprise for full time process excellence
roles. You will become proficient in all of the analytical tools
necessary to define, measure, analyse, improve, implement
and control improvement projects. You will also learn how
to identify and prioritize the needs of different stakeholders
of the processes, and design your LSS project for continual
improvement.

This course is accredited by Excelledia — UK

CIPD

CIPD Certificate in People
Practice (CPP) - Level 3

The CIPD Level 3 Foundation Certificate in People Practiceis
designed to develop learners’knowledge and skills to build
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their expertise, inspiring them to undertake tactical tasks
that deliver value. Learners will build their confidence and
knowledge aimed at being able to contribute toimmediate
colleagues, customers and the organisation; supporting
change and driving impact, to create immediate and short-
term value. They will gather information to use in their role
and use this to understand their work, organisation and
profession more deeply. This can then be applied to the
world of work as well as being used as a vehicle to start
their journey to CIPD membership at the appropriate level
to complement career and professional development.

Qatar University is offering this program in collaboration
with Bradfield Learning & Development UK.

For more information please visit www.cipd.co.uk

CIPD

CIPD Associate Diploma in People
Management (DPM) - Level 5

The CIPD Level 5 Associate Diplomain People Management
builds on the CIPD Level 3 Foundation Certificate in People
Practice and is aimed at further expanding learners’
independent practice to enable them to evolve into more
senior roles within organisations as people professionals.
Learners’ work will be mainly operational with some
complexity. They will contribute to the thinking around
their work, analysing information to inform choices and
actions. Working with and influencing others through their
work will create short-term value for a wider audience.
Using a framework of HR and L&D understanding,
behaviours and skills development, this qualification offers
opportunity for learners to transition to employment as
people managers.

Qatar University is offering this program in collaboration
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with Bradfield Learning & Development UK.

For more information please visit www.cipd.co.uk

CIPD

CIPD Associate Diploma in Organisational
Learning & Development (DOLD) - Level 5

The CIPD Level 5 Associate Diploma in Organisational
Learning and Development builds on the CIPD L3
Certificate in People Practice and is aimed at further
expanding learners’ independent practice so that they
can evolve into learning and development leaders and
managers. Learners’ work will be mainly operational with
some complexity. They will contribute to the thinking
around their work, analysing information to inform
organisational learning and its future capability. Creating
learning environments and supporting employees to
continuously develop will create motivation and value
through impactful learning. Using a framework of HR and
L&D understanding, behaviours and skills development,
this qualification offers opportunity for learners to
transition to employment as learning and development
specialists.

Qatar University is offering this program in collaboration
with Bradfield Learning & Development UK.

For more information please visit www.cipd.co.uk

CIPD

CIPD Advanced Diploma in Strategic People
Management (DSPM) - Level 7

The CIPD Level 7 Advanced Diploma in Strategic People
Management further extends the disciplines and scope
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learned in the CIPD Level 5 Associate Diploma in People
Management and is aimed at intensifying learners’
autonomy and judgement so that they can strategically
lead and direct organisations and their people. It offers the
opportunity for learners to influence people practitioners
and organisations.

Qatar University is offering this program in collaboration
with Bradfield Learning & Development UK.

For more information please visit www.cipd.co.uk

CIPD

CIPD Advanced Diploma in Strategic Learning
& Development (DSLD) - Level 7

The CIPD Level 7 Advanced Diploma in Strategic Learning
and Development further extends the disciplines and
scope learned in the CIPD Level 5 Associate Diploma in
People Management and is aimed at intensifying learners’
autonomy and judgment so that they can strategically
lead and direct organisations and their people. It offers the
opportunity for learners to influence people practitioners
and organisations.

Qatar University is offering this program in collaboration
with Bradfield Learning & Development UK.

For more information please visit www.cipd.co.uk

Think Ahead

Certificate in International Public Sector
Accounting Standards (Cert IPSAS)

The Certificate in IPSAS has been specifically developed
for Arabic speaking finance professionals to help meet the
challenges of implementing IPSAS - the global accruals-
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based accounting standards used for the preparation of
general purpose financial statements by governments
and other public sector entities. The Certificate in IPSAS in
Arabic will equip candidates with the critical skills required
to deal with the challenges ahead. Public/government
sectororganisationswill benefit from having IPSAS financial
reporting expertise, as it is a necessary component for
improving the accountability and transparency of public
funds

Think Ahead [.{ee7.¥

Certificate in International
Financial Reporting (Cert IFR)

This financial reporting course offers a broad introduction to
thefield of International Financial Reporting and International
Financial Reporting Standards (IFRS). It traces the history of
the International Accounting Standards Board (IASB) from its
early roots through to recent changes and updates and future
developments. The qualification is structured in an accessible
and user-friendly way that underlines key information and
provides useful summaries. It examines and breaks down
specific standards topic-by-topic.

P
IN

Risk Management Professional (PMI - RMP)

The PMI-RMP  (Project Management Risk
Management Professional) course is designed to provide
participants with the knowledge and skills necessary to

Institute

effectively identify, assess, and manage risks in project
management. The course aims to equip individuals with
a comprehensive understanding of risk management
principles and practices.
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Agile Certified Practitioner (PMI-ACP)

The PMI-ACP (Project Management Institute Agile Certified
Practitioner) course is designed to equip individuals with the
knowledge and skills required to apply agile principles and
practices effectively in project management. The course aims
to provide participants with a comprehensive understanding
of Agile methodologies and their application in project
environments.

**iz

<

Anti Money Laundering Specialist (AMLS)

N, GLOBAL
& COMPLIANCE
& INSTITUTE

AMLS is a GCl - (Global Compliance Institute) certified
Course. This program will help you discover the international
standards and best practices in fighting financial crime.
Understand and analyse the evolution of money and financial
technologies (Virtual Currencies & Virtual Assets). Prepare an
intelligentduediligence and investigation process employing
the most advanced techniques and technologies in Fintech
(Robotic Process Automation & Artificial Intelligence). Learn
how to build and develop systems and processes for money
laundering risk rating, transaction monitoring, Investigations
and case management and reporting.
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Chartered
Insurance
ol Institute

Award in General insurance- Cll - Preparation
Course

The Award in General Insurance from the Chartered
Insurance Institute (Cl), is an introductory-level qualification
that develops your understanding of the basic principles
of insurance, the main legal principles related to insurance
contracts, the main regulatory principles related to insurance

business and the key elements to protect consumers.

) CQI € IRCA

ISO 27001:2022 Information Security
Management System Lead Auditor

ISO 27001:2022 is an international standard for Information
Security Management systems (ISMS). It provides aframework
for organizations to establish, implement, maintain, and
continually improve their information security practices.

This 05 day program will provide the necessary skills and
knowledge to conduct audits of information security
management systems according to the requirements of the
ISO 27001:2022 standard. The role of a Lead Auditor is critical
in ensuring that organizations comply with the standard and
have effective controls in place to protect their information
assets.

dCQl | & IRCA

ISO 22301:2019 Business Continuity
Management System Lead Auditor

ISO 22301:2019 is an international standard for Business
Continuity Management Systems (BCMS). It provides a
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framework for organizations to identify potential threats to
their business operations, implement measures to prevent
and mitigate disruptions, and ensure the timely recovery of
critical functions in the event of an incident.

This 05 day program will provide the necessary knowledge,
skills, and experience to lead and conduct audits of BCMS
based on the requirements of the standard. The role of a Lead
Auditor is crucial in assessing an organization's compliance
with I1SO 22301:2019 and providing assurance that the BCMS
is effectively implemented, maintained and continuously
improved.

D) CQl | €IRCA

ISO 9001: 2015 Lead Auditor

ISO 9001 Lead Auditor training enables you to develop
the necessary expertise to perform a Quality Management
System (QMS) audit by applying widely recognized audit
principles, procedures and techniques. During this training
course, you will acquire the knowledge and skills to plan
and carry out internal and external audits in compliance
with ISO 19011 and the certification process according to
ISO/IEC 17021-1.

This course is offered in collaboration with Excelledia - UK
and accredited by CQI-IRCA.

Business
Quality
/) dssessment

ISO 41001:2018 Facility Management System
Lead Auditor

ISO 41001:2018 is an international standard that provides
guidance for the effective implementation and management
of Facility Management Systems (FMS). It outlines the

123

requirements and best practices for organizations to
establish, implement, maintain, and improve an FMS.

The role of a lead auditor in the context of 1ISO 41001:2018
is to assess an organization's compliance with the standard's
requirements. A lead auditor is responsible for planning
and conducting audits to evaluate the effectiveness and
efficiency of the organization's FMS. The audit process
typically involves reviewing documentation, conducting
interviews, and observing facility management practices.

Geriatric for Non-Geriatricians Post Gradual
Course

Despite establishing geriatric subspecialties in many
developed healthcare organizations, the main challenge
continues to be the implementation of geriatric knowledge

and skills in the community and acute medical settings.

The course aims to train candidates based on an overview
of geriatric skills and gerontology, to raise awareness of the
physiological changes related to ageing, and to cover the
most common medical conditions that affect older adults
in Qatar as well as to train them in managing, escalating,

referring, and following up with these cases.

!
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TRAINING COURSE SCHEDULE : 2023- 2024

Prgg(;aem Program Title Duration Hours | Language Time Early Bird OFTZE F?:;i:o
AUGUST 2023

CE23007F | IELTS Preparation Course ( Male & Aug13-Sept1d | 45 English | 8-5pm Sun,Tue,Thu | 1500 1800
Female)

(E23271A | BLS & First Aid Aug 13 - Aug 14 7 Arabic | 6.30-3 pm Sun - Mon 300

(E23192C | Leadership skills Aug20-Aug23 | 12 Arabic | 5pm - 8pm, Sun - Wed 700 1000

(E23236A | Communication and ASD Aug27-Aug31 | 15 Arabic | 8-5pm Sun - Thur 2000

(E22003E | General English - Level 1 Aug 27 - Sept 21 36 English | 8-5pm, Sun, Tue, Thur 1600 1900

CE23015B | Spanish Language - Level 1 Aug27-Sept21 | 36 Spanish | 8-5pm,Sun, Tue,, Thur 1600 1900

(E230368 | Korean Language - Level 1 Aug 27 -0ct 3 36 Korean | 8-5pm,Sun, Tue 1000 1300

CE23009B | Arabic for Non Native Speakers - Level 1 | Aug 27 - Sept 21 36 Arabic 8-5pm, Sun, Tues, Thur 1600 1900

(E23357A | HR Essentials Aug27-Aug31 | 15 Arabic | 8-5pm Sun - Thur 800 1100

2L :‘:::::’r:;hmg'i‘:g‘e'r:r’;fngeen“t‘e“t ) Aug27-Aug31 | 15 | Aabic | 8-5pmSun-Thur 800 1100

(E23197A | Accounting for Non Accountants Aug27-Aug31 | 15 Arabic | 8-5pm Sun - Thur 1200 1500

CE23366A | Criminal Confrontation of Corruption in Aug 27 - Aug 31 15 Arabic 8-5pm Sun-Thur 1200 1500
Government Procurement

(E23270A Te(hniqugs of Public Speaking and Aug 27 - Aug 31 15 Arabic 8-5pm Sun - Thur 1200
Interviewing

(E23041A | QU - Placer Math Test Preparation Course | Sept3-Sept24 | 30 Bilingual | 8-5pm, Sun, Tue, Thur 900 1200

(E2191C | German Language - Level 1 Sept 3 - Sept 28 36 German | 8-5pm,Sun, Tue, Thur 1600 1900

C(E23138C | French Language - Level 1 Sept3-Sept28 | 36 French 8-5pm,Sun, Tue, Thur | 1600 1900

CE23132B | Turkish Language - Level 1 Sept3-Sept28 | 36 Turkish | 8-5pm, Sun, Tues, Thur | 1000 1300

Srees How to be a diplomat in your life Sept3-Sept 7 15 Arabic 8 -5 pm Sun - Thur 2700 3000

(£232038 | Quaification and Preparation for Sept3-0ct12 | 75 | Arabic | 8-5pmSunThur 11000 12000
Arbitrators
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Program ' : ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face
CE23205A | Who are people with disabilities? (The
trend towards changing the concept of 3-7 Sept 15 Arabic 8-5pm Sun - Thur 800
disability)
(E23232B | Japanese Language - Level 1 Sept4-0ct 11 36 Japanese | 8-5pm-Mon, Wed 1600 1900
(E23151A Llfg coaching in .the field of corporate 9-13 Sep 2 Arabic 8- 4 pm Sat - Wed 1200
social responsibility
(CE23225A | Sign Language Sept10-Sept14 | 15 Arabic 8- 5pm Sun Thur 1200
(E23155A | Coaching Skills for Leaders Sept 17 - Sept 21 15 Bilingual | 8-5pm, Sun - Thur 1200 1500
(E23237C | Emotional Intelligence Sept 17 - Sept 21 15 Arabic 8- 5pm Sun -Thur 800 1100
CE23241A | Risk analyss, Finanding and Investment | ¢y 17 conaq | 15 | Avabic | 8- Spm SunThur 1200 1500
Decisions
(E23257A | The International Convention on the .
Rights of Persons with Disabilities. Septi7-Sept2l | 15 Arabic | 8- 5pm, Sun-Thu 800
(E23044A Germary Language - Exam Preparation - Sept 18- Decd 108 German 8-5pm, Mon, Wed, 5000 5300
A1 Certificate Sat
(E23207C | Stress Management Sept 19 - Sept 21 18 English | 8am-2pm 2500
(L300 | 0 oy oreon Couse (e Sept24-0ct26 | 45 | English | 8-Spm Sun,TueThu | 1500 1800
CE23048A | Event Management Sept24-Sept28 | 15 Arabic 8- 5pm, Sun-Thu 800 1100
(E23054A | Governance, Risk Management Systems, ) . ) <
intemal. Controland Compliance— GRC Sept24-Sept28 [ 15 Arabic 8- 5pm, Sun-Thu 800 1100
(E23145A Gener.al Prow.smns of CoI.IeFtlve liabilty in Sept24-Sept28 | 15 Arabic 8- 5pm, Sun-Thu 1200 1500
Qatari law, Crime and Criminals.
CE23149A | Sustainability Reporting Specialist i ) i <
according to ESG professional Standards SRS 1B s e S L
CE23150A | Developing Financial Literacy, Managing i . i .
Income and Creating Wealth Sept 24 - Sept 26 9 Arabic 8- 5pm, Sun-Tue 700
(E23208B | Time Management: Planning & ) . )
Organizing Own Work Sept26-Sept28 | 18 English | 8am-2pm 2500
OCTOBER 2023
CE23004B | General English - Level 2 Oct 1-0ct 26 36 English 8-5pm, Sun, Tue, Thur 1600 1900
CE23133B | Spanish Language - Level 2 Oct 1-0ct 26 36 Spanish | 8-5pm,Sun, Tue , Thur 1600 1900
(E23128C | Train the Trainer Oct1-0ct12 30 Arabic 8-5 pm Sun -Thur 2000 2300
el G ) !_lcense Progrfa!n 1 Oct 1-0ct5 20 Arabic 8- 4pm Sun - Thur 1500
Corporate Social Responsibility.
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Program ) . ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face

(E23228A | Sign Language (Advanced Level) Oct 1-0ct5 15 Arabic 8- 5pm Sun - Thur 1200

CE23046B | Customer Service Skills Oct3-0ct5 18 English | 8am-2pm 2500

(E23210B | German Language - Level 2 Oct8-Nov2 36 German | 8-5pm,Sun, Tue, Thur 1600 1900

(E23178B | French Language - Level 2 Oct8-Nov2 36 French 8-5pm,Sun, Tue , Thur 1600 1900

(E23163B | Turkish Language - Level 2 Oct8-Nov1 36 Turkish 8-5pm, Sun, Tues, Thur 1000 1300

Rl Dl DI 0ct8-0ct12 | 15 | Arbic | 8-5pmSun-Thur 2700 3000
Negotiations

(E23354A Flna.n'qal Accquntlng —Tools for Business 0ct8-0ct 12 15 Arabic 5 pm- 8pm, Sun - Thur 800 100
decision making

(E23379A | Child development milestones Oct8-0ct 12 15 Arabic 8 - 5pm, Sun-Thu 2000

(E23229B | Korean Language - Level 2 Oct 15- Nov 21 36 Korean 8-5pm,Sun, Tue 1000 1300

(et | e ETels e A e i Oct 15-0ct 19 15 Arabic 5pm - 8pm, Sun - Thur 800 1100
Management

(CE23278A | Business Communication Skills Oct15-0ct 19 15 Arabic 8- 5pm Sun - Thur 800 1100

LR In.corp(.)r.a tn?g Indmdugls il Oct 15-0ct 19 15 Arabic 8- 5pm Sun - Thur 800
Disabilities into Education.

CE23109B | Japanese Language - Level 2 Oct-23 Nov 29 36 Japanese | 8- 5pm - Mon, Wed 1600 1900

(CE23008E | ACT Preparation Course ( Male& Female) | Oct22-Nov 23 45 English | 8-5pm Sun, Tue, Thu 1400 1700

CE23007H | IELTS Preparation Course { Male & 0ct22-Nov23 | 45 | CEnglish | 8-5pm Sun,Tue,Thu | 1500 1800
Female)

CE23157A | Introduction to Investment Methods 0ct 22 - Oct 24 9 Arabic 8- 5pm Sun-Tues 700 1000
and Tools

CE23116A | Training Management Skills 0Oct22-0ct 26 15 Arabic 8- 5pm Sun - Thur 1200 1500

(E23256A Prepa.rlng Leaders for the United Nations 0ct22-0ct 26 15 Arabic 8- 5pm Sun-Thur 1200
Sustainable Development Goals.

CE23053A | Leadership Charisma Oct22-0ct 24 9 Arabic 8 - 5pm Sun-Tues 700

(E23187A | Administrative and Operational Audit 0ct 29-Nov 2 15 Arabic 8- 5pm, Sun-Thu 800 1100

(E23249A | Gybercrime and Waysto Combatand | o159 yoyy | 45 | prabic | 8- Spm Sun-Thur 1200 1500
Prevent it

CE23159A | Engineering Arbitration 0Oct 29 - Nov 2 15 Arabic 8- 5pm Sun - Thur 2000

NOVEMBER 2023

(E23005D | General English - Level 3 Nov 5 - Nov 30 36 English 8-5pm, Sun, Tue, Thur 1600 1900

CE23148C | Spanish Language - Level 3 Nov 5 - Nov 30 36 Spanish | 8-5pm,Sun, Tue , Thur 1600 1900

(E23265A | Budget Preparation and Control for Nov 5 - Nov 9 15 Arabic 8- 5pm Sun-Thur 1200 1500
Government Sector
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Program ) . ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face
(E23135C | Fundamentals of Project Management Nov 5 - Nov 12 18 Arabic 8-5pm Sun - Thur 800 1100
(E23203C | Qualfcation and Preparation for Novs-Dec7 | 75 | Arabic | 8-SpmSunThur 11000 12000
Arbitrators
(E23323A | Individual Educational Plan -IEP Nov 5 - Nov 9 15 Arabic 8- 5pm, Sun-Thu 2000
CE23019A InFernatlonaI Protocol and Diplomatic Nov 6 Nov 9 1 Arabic 8-5pm Mon - Thur 2200 2500
Etiquette
(E23207D | Stress Management Nov 7 - Nov 9 18 English | 8am-2pm 2500
(E23221B | German Language - Level 3 Nov 12 - Dec7 36 German 8-5pm,Sun, Tue , Thur 1600 1900
(E23195C | French Language - Level 3 Nov 12 -Dec7 36 French 8-5pm,Sun, Tue , Thur 1600 1900
(E23198B | Turkish Language - Level 3 Nov 12 -Dec7 36 Turkish 8-5pm, Sun, Tues, Thur 1000 1300
(E23259A Bankln.g. Facilities and Loans Analysis Nov12-Nov 16 15 Arabic 8- 5pm Sun Thur 800 1100
and Pricing
(E23326A | Self-Development and Future Leadership | Nov 12 -Nov 16 15 Arabic | 8-5pm, Sun-Thu 1200
UPERSS | IIIG Me.lnagement: HEITIIC Nov 14 - Nov 16 18 English | 8am-2pm 2500
Organizing Own Work
CE23246A | Financial Modelling in Excel Nov 19 - Nov 23 15 Bilingual | 8-5pm Sun -Thur 800 1100
(E23328A ini inersi i
Tralnlpg AL e Nov 19 - Nov 23 20 Arabic 8-4pm, Sun - Thur 1500
Sustainable Development.
CE23209A | Korean Language - Level 3 Nov 26 - Jan 2 36 Korean | 8-5pm,Sun, Tue 1000 1300
(E23046C | Customer Service Skills Nov 26 - Nov 30 15 Arabic | 8- 5pm Sun-Thur 800 1100
CE23188A | Financial Audit Nov26-Nov30 | 15 Arabic | 8-5pm, Sun-Thu 800 1100
(CE23330A | Qatari Tenders and Auction Law - No. 24 .
of 2015 and ts Executive Regulation. Nov 26 - Nov 30 15 Arabic 8- 5pm, Sun-Thu 1200 1500
DECEMBER 2023
(E23006C | General English - Level 4 Dec3 - Dec28 36 English | 8-5pm, Sun, Tue, Thur 1600 1900
CE23152A | Communication and Crisis Management |  Dec3-Dec7 15 Arabic | 8-5pm Sun-Thur 800 1100
(E23129B | Trading in the Financial Markets - Basic Dec3-Dec7 15 Arabic | 8-5pm Sun-Thur 1200 1500
(E23080C | Managerial and Organizational skills Dec3-Dec7 15 Arabic 8 - 5pm Sun-Thur 800 1100
CE23331A | Fraud - Risk & Controls Dec3-Dec7 15 Arabic 8- 5 pm Sun-Thur 800 1100
(E23327A | Problems with Writing Skills in Children Dec3-Dec7 15 Arabic 8- 5 pm Sun-Thur 2000
(E23335A | Personality Analysis Dec3 - Dec5 9 Arabic | 8-5pm Sun-Tue 700
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Program ' . ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face
(E23336A | MS Outlook Dec10-Dec14 | 15 Arabic | 8-5pm Sun -Thur 1200 1500
(E23017B | Project Risk Management Dec10-Dec14 | 15 English | 8-5pm SunThur 800 1100
JANUARY 2024

CE24092A | Hand Writing Challenges in Children Jan7-Jan 11 15 Arabic 8-5pm Sun - Thur 2000

CE24062A | Budgeting & Cost Control Jan14-Jan18 15 Arabic 8- 5 pm Sun -Thur 1200 1500

(E24128A | Train the Trainer Jan14-Jan 25 30 Arabic | 8-5pm Sun -Thur 2000 2300

CE24242A | Positive Thinking Jan14-Jan 16 9 Arabic 8-5pm Sun-Tue 600

(E24003A | General English - Level 1 Jan-21Feb 15 36 English | 8-5pm, Sun, Tue, Thur 1600 1900

(E24015A | Spanish Language - Level 1 Jan-21Feb 15 36 Spanish | 8-5pm,Sun, Tue,, Thur 1600 1900

(CE24036A | Korean Language - Level 1 Jan-21Feb 27 36 Korean | 8-5pm,Sun, Tue 1000 1300

(E24191A | German Language - Level 1 Jan-21Feb 15 36 German | 8-5pm,Sun, Tue,, Thur 1600 1900

(E24138A | French Language - Level 1 Jan-21Feb 15 36 French | 8-5pm,Sun, Tue, Thur 1600 1900

(E24232A | Japanese Language - Level 1 Jan 22 - Feb 28 36 Japanese | 8- 5pm - Mon, Wed 1600 1900

CE24132A | Turkish Language - Level 1 Jan-21Feb 15 36 Turkish | 8-5pm, Sun, Tues, Thur | 1000 1300

(E24141A Introdyctnon to Technical Analysis for Jan 21 - Jan 23 9 Arabic | 8-5 pm Sun -Tues 700 1000
Qatari Stocks

(R Vel nst e Jan-21an29 | 21 | Bilingual | 8-5pmSun-Thur 1600 1900
Advanced Level

(E24072A | Time and Task Management Jan21-Jan 25 15 Arabic | 8- 5pm Sun-Thur 800 1100

CE24070A Soan'InV(.estment Specialist in Nonprofit Jan 21 - Jan 25 15 Arabic -5 pm Sun - Thur 1200
Organizations.

(E24262A | Natural pevelopment of Means and Jan 21 -Jan 23 9 Arabic 8- 5pm Sun-Tue 700
Mechanisms of Work

CE24045A Germaq Language - Exam Preparation - Jan22-April 24 | 108 German 8-5pm, Mon, Wed, 5000 5300
A2 Certificate Sat

(E24100A | HR Essentials - Human Resource Jan 28 - Jan 30 9 Arabic | 8-5pm Sun-Tue 600 900
Management

(CE24114A | Islamic Banking Jan 28 - Feb 1 15 Arabic 8-5pm Sun - Thur 1200 1500

CE24144A | Legal Aspects of HR Management in light i . i i
of Qatari HR law No.15 of 2016 Jan 28 -Feb 1 15 Arabic 8-5pm Sun - Thur 1200 1500

FEBRUARY 2024

EAPIELL | R e o e Feb4-March7 | 75 | Arabic | 8-5pmSunThur 11000 12000

Arbitrators
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Program i . ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face
(E24101A | HR Ess.entlals - Recruitment and Feb 4 - Feb 6 9 Arabic 8-5pm Sun - Wed 600 900
Selection
CE24105A | Purchasing & Inventories - Risk and Feb4 - Feb 8 15 Arabic 8- 5pm Sun-Thur 800 1100
Controls
(E24253A Sensory Integration Feb4-Feb8 15 Arabic 8- 5pm Sun Thur 2000
CE24102A | HR Essentials - Compensation and Feb 11 - Feb 14 9 Arabic 8-5pm Sun- Tue 600 900
Benefits
CE24103A | YR Essentials -Employee Development Feb 18 - Feb 20 9 Arabic 8-5pm Sun - Tue 600 900
CE24057A | Strategic Thinking and Planning Feb18-Feb22 | 15 Arabic | 8- 5pm Sun-Thur 800 1100
(E24108A | Accounting in Public Sector & Feb18-Feb22 | 15 Arabic | 8- 5pm Sun-Thur 800 1100
Governmental Bodies
CE24179A | Mi int - i
Microsnt fmverkoink = Intenmediateand {8 e S g o8l IS 0e s S giiotial [ 825 pmStn<thir 1200 1500
Advanced Level
(E24196A. | Training oftrainers program in thefield | 4o o5y | Arabic | 8-4pm Sun - Thur 1500
of Corporate Social Responsibility.
(E24104A jals -
HR Essentials - Performance Feb25-Feb27 | 9 Arabic | 8-5pm, Sun-Tue 600 900
Management
(E24096A | Trading in Investment Funds - Basics Feb 25 - Feb 27 9 Arabic | 8- 5pm Sun-Tues 700 1000
CE24122A | Problems of implementing
Administrative Contract in light of Qatari | Feb 25 - Feb 29 15 Arabic 8 - 5pm Sun-Thur 1200 1500
Tenders and Auction Law.
(E24358A | Development of Play Skills in Children Feb 25- Feb 29 15 Arabic 8- 5pm Sun-Thur 2000
APRIL 2024
CE24004A | General English - Level 2 April 21-May 16 | 36 English | 8-5pm, Sun, Tue, Thur 1600 1900
(E24133A | Spanish Language - Level 2 April 21-May 16 | 36 Spanish | 8-5pm,Sun, Tue,, Thur 1600 1900
CE24229A | Korean Language - Level 2 April21-May28 | 36 Korean | 8-5pm,Sun, Tue 1000 1300
CE24210A | German Language - Level 2 April21-May 16 | 36 German | 8-5pm,Sun, Tue , Thur 1600 1900
(E24178A | French Language - Level 2 April 21-May 16 | 36 French | 8-5pm,Sun, Tue, Thur 1600 1900
(E24109A | Japanese Language - Level 2 April22-May29 | 36 Japanese | 8- 5pm -Mon, Wed 1600 1900
CE24163A | Turkish Language - Level 2 April 21-May 16 | 36 Turkish | 8-5pm, Sun, Tues, Thur 1000 1300
(E24023A | Analysis and Evaluation for Cash Flow April 21 - May 2 15 Arabic 8 - 5pm Sun-Thur 800 1100
(E24027A | Introduction to Foreign Currencies Market | April -21 April 23 9 Arabic | 8- 5pm Sun-Tue 700 1000
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Program : . ) . Online Face to
Code Program Title Duration Hours | Language Time Early Bird Fees Face

(E24176A | Legal Aspects of Adminstrative Decisions | April 28-May2 | 15 Arabic | 8- 5pm Sun-Thur 1200 1500

CE24029A | How to Plan and Invest your Money April 28 - May 1 12 Arabic 8- 5pm Sun-Thur 900 1200

(E24363A Child-rearing Skills April 2380_ April 9 Arabic 8 - 5pm Sun-Tue 600

(E24381A | Independence in Childhood April 28 - May 2 15 Arabic | 8- 5pm Sun-Thur 2000

MAY 2024

CE24030A Fmgnqal Stqtement Analysis , Financial May 5 - May 9 15 Arabic 8- 5pm Sun-Thur 1200 1500
Ratios & Indicators

(E24046A | Customer Service Skills May 5 - May 9 15 Arabic 8 - 5pm Sun-Thur 800 1100

(E24218A Const.ructlon Contracts according to May 12-May 16 15 Arabic 8-5 pm Sun-Thur 1200 1500
Qatari Law.

(E24384A | Self Confidence May 12 - May 14 9 Arabic 8-5pm Sun-Tue 600

CE24385A | Early intervention in ASD May 12-May 16 | 15 Arabic | 8-5pm Sun-Thur 2000

CE24221A | German Language - Level 3 May 19-June 13 | 36 German | 8-5pm,Sun, Tue, Thur | 1600 1900

CE24005A | General English - Level 3 May19-June13 | 36 English | 8-5pm, Sun, Tue, Thur | 1600 1900

CE24192A | Leadership Skills May19-May23 | 12 Arabic | 8- 5 pm Sun-Wed 700 1000

C(E24181A | Secretarial and Office Management Skills | May 19-May23 | 15 Arabic | 8-5pm Sun-Thur 800 1100

CE24392A | Multiple Intelligences May19-May21 | 12 Arabic | 8-5pm Sun-Wed 900

CE24059A | Supply Chain Management Strategies May 26 - May 30 15 English | 8-5 pm Sun-Thur 1200 1500

JUNE 2024

CE24017A | Project Risk Management June 2 - June 6 15 English | 8-5pm Sun Thur 800 1100

CE24251A | Principles of Financial Accounting June2-June 6 15 Arabic 8-5pm Sun - Thur 800 1100

(E24396A | Solutions for Behavioral Issues in June 2- June 6 15 Arabic 85 pm Sun- Thur 2000
Students

(E24397A | Law of Attraction June 2 - June 4 9 Arabic 8-5pmSun - Tue 600

(E24398A Present.atlon and Management of Panel June 2- June 4 9 Arabic 8-5 pmSun=Tue 700
Discussions

137




gyl

G)gJl 0g.u)
OVl pe

il
ol

1200

2,500 2000
1200

2,500 2000
1200

2,300

2,200

2,000

1800

1700

1500

il

2024-2023 duyrt)l ciljgl  Jgan

aolipl &)

alebudl

dpioll

(PMP) gyl jlal Oyino aulipd dapuanill Gjgall

clwo5-bln8
ETTREN LN PN Y

PMI-RMP - gyLisadl dlal g nlial

1o 5- s 8
i)l -aaY

PMI ACP — &Lzl 6l g6 GginaJl Ja Y

1o 5- s 8
yaad)l - anY

clwo5-hln8
PETTTTEEN PP RO |

djalal

Qi

djalail

ClldoleJl cslizolii 6

duyell

dclw 36

delw 30

dclw 21

dclw 18

aobpJl  guawo

8l ing ol dpanill gl

aslipuljo

2023 paiuw 7 - el 13 . CE23020D
pratby gy (PMP)
( ‘ U B e o]
2023 0141 26 pgiolq | PR actduastiond o
' &yjlurall (PMP)
N 2l Gpino aolp dAanilsigal
2023 j1s 7 - pada) 12 : CE23020F
P e Ryiia (PMP)
o 2l iping aolip dyAnilggall
2024 - plpo 8 - plu 14 N CE24020A
AL yLiLali(PMP)
§3] Cyino aoly) dyuanill Gl
2028016 - 21 | R RDHGsIond g
: > gyl (PMP)

0)la] Wyino

2023 10w 21 - i 10

G2l g9 palall Gjlal 9pino
&yLizall — PMI-RMP

CE23014A

2024y 30- i 21

2023 10593 6 - pgial 29

Gl g8 Pl Gylal 9pino
&yjuita)l- PMI-RMP

6 pingll ¥l ol 100
yLiall 3 - PMI ACP

CE24014A

CE23016A

2024 g0 27 - plo 19

laui) &pAniliggall

2023 j105q3 16 - j106g3 5

6 ginall ¥l ol 100
@yLiall 3l - PMI ACP

areslivoli 8alaiu) dyuAnilEga
dololl

CE24016A

CE23039A

2024 g lo2- Jypl 21

LS Jlgoyl st dnslao, gilmdl

areslivol 8alaiu) dypAnilégl
dololl

CE24039A

2023 g4l 17- pgial8 | Jlgol Juuwe dndlao qilinAl AMLS | CE230258
el 5-1alun 8 §
1800 - dgell | dclw24
O 2024 Jp30- pi21 | gVl Jué dnilao, gilndl AMLS | CE24025A
138

(]
m
-
— |
=
]
=1
m
-
=
[(—]
[T
-
=
=
(7]




CERTIFICATION PROGRAM SCHEDULE: 2023- 2024

Program Early | Online | Faceto

Cade Program Title Duration Hours | Language Time Bird - e

Project Management Professional (PMP) Preparation Course

Project Management Professional (PMP) | Aug 13- Sept,7

(230200 Preparation Course 2023 1200

CE23020F Project Management Professional (PMP) Oct-10ct,26 2000 2500
Preparation Course 2022
Project Management Professional (PMP) | Nov 12- Dec7 . 8-5pm

(CE23020F Preparation Course 2023, 36 English Sun Tue, Thur 1200

CE24020A Project Management Professional (PMP) | Jan 14 -Feb, 8 2000 2500
Preparation Course 2024

CE240208 Project Management Professional (PMP) | April 21 - May, 16 1200

Preparation Course 2024

Risk Management Professional (PMI - RMP)

Risk Management Professional Sept 10 - Sept ,21
CE23014A (PMI - RMP) 2023 2300
Risk M t Professional (PMI Feb 18 -Feb 29 30 English 8-5 pm, Sun - Thur 1800
isk Management Professiona - eb18-Feb,
CE24014A RMP) 2024 2300

Agile Certified Practitioner (PMI-ACP)

0ct 29 - Nov, 6

(E23016A Agile Certified Practitioner (PMI-ACP) 03 2200
Mav 19 My 27 21 English 8-5pm, Sun - Thur 1700
(E24016A | Agile Certified Practitioner (PMI-ACP) & o & 2200

rd in General insurance- ClI - Preparation Course

CE23039A Award |n.GeneraI insurance - (Il - Nov 5 - Nov 16 18
Preparation Course 2023, 8-5pm
Arabic 1500 2000
. . » May 19 - May 27 Sun , Tue, Thur
CE24016A Agile Certified Practitioner (PMI-ACP) 2024 18
Anti Money Laundering Specialist ( AMLS )
Anti Money Laundering Specialist 0ct8-0ct, 17
(E23025B (AMLS) 2022
Ani Money Laundering Specialst rorl 21 Aol 24 Arabic 8-5 pm Sun - Thur 1800
. nti Money Laundering Specialis pril 21 - Apri
Ti CE24025A (AMLS) 2024 30
A
- 139
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3,500

2,500

4,000

4,000

3,500

2500

9001:2015 il - GagJl Gj3] 0UAS 98520 G s

lcluo4- \un8

e (@l oo

lcluo7-3

e @l oo

(ISOTV..Ii.

lebuo4-blng
e (haal oo

(ISOTTH.LI.I

lelwod-lng
e haal o

(N

lebuo4-blng
cloy¥l 1Vl o

wjayl | dclw40

1Al ol

wjayl | dclw 28

byl | dclw40

wjaiyl | dclw40

byl | dclw30

2023 1,gi41 19 - pgial 15

dag:M1 gaf 0UAT (48810 Gy sty
9001:2015 i -

CE23291B

2024 o 7- o3

2023 poiuw 25 - paduw 17

2921 3l olIAT 08920 Guyb yurl)
9001:2015 gjJ -

1A oljn Lo diu

CE24291A

CE232958

2023 yulo4- s 25

ol ] oUA) - penlo s

2023 j105q) 23 - 110995 19

1AW oljal Lo diu

(1SOgyol 3] oUA) - (pealjo pis
27001:2022) csloglog

CE24295A

CE23294B

2024 )0 16- )lo 12

9 Ylacl dylpaiml 6la] oUA) - puonlio pus

2023 o 7 - oy 3

(1SOgjol Gl UAI - (paenlio s
27001:2022) ciloglog

(150G ol - (oo s
22301:2019) JLoeVl ol

CE24294A

CE23296A

2024 )l023- )0 19

[IA) @lpadljhal ol - prealo pus

2023 j106g5 29 - 1103g) 26

(IS0l oUA) - prealio s
22301:2019) LoVl ypaiul

(150 gy 1 0123 - (oo s
41001:2018)

CE24296A

CE23279A

2024 41029 ¢ul0 26

CNAP dunpll i cobutuod duwlao g jlao pus Galauds

lcluo7-3

Ayl dclw 20

2023 1gial19- pgial 15

(ISO gslall 6jlal 0UAS - cpaonlio s
41001:2018)

a0 g6 jlao st 6l
il e bl CNAP

CE24279A

CE23040C

2024 )0 16- 4lo 12

(CMA) daspoVl gl gl dalas JWIAY alacyl

Jaiuw 27 - ] 27

a0 g6 jlao st il
dngll e luwiall CNAP

CMA - (gLl g3 - Jglejal

CE24040A

2023 Julaillg byl 038
cl]
5,200 4800 e )
lclno 5-hun 8 - ) o » CMA - dulal Gyl - Ll cjall
) ) djdaiyl | delw 60 | 2023 j1adgi15- pgial15 T CE23034B
cloy¥l @il o gl
. : CMA - (ol Indn ALl - Jgllejall
3800 - : ; = | CE24033A
2024 16 28 - 1liy 28 Il ellg
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150 9001:2015 Lead Auditor - Quality Management System

1509001 Lead Auditor - Quality Oct15-
(E232918 Management System 0ct,2023 19
1509001 Lead Auditor - Qualit March 3 40 Englih
ead Auditor - Quality arch3 -
(E24291A Management System March,7 2023

o Sept 17 -
(E23295B Lean Six Sigma Green Belt Sept 25,2023
b 25 28 English
. . e -
CE24295A Lean Six Sigma Green Belt March 4,024

8am-4pm
(Sun -Thur)

3-7pm
(Sun - Thur)

"1S0 27001:2022 Information Security Management System Lead Auditor"

(E232948 150 27001:2022 Information Security Nov 19-
Management System Lead Auditor Nov,23 2023 i .
nglis
CE24294A 150 27001:2022 Information Security May 12 - :
Management System Lead Auditor May 16,2023
*150 22301:2019 Business Continuity Management System
"15022301:2019 Business Continuity Dec3 - Dec,7
CE23296A Management System Lead Auditor" 2023 :
40 English
CE24296A "150 22301:2019 Business Continuity May 19 -
Management System Lead Auditor" May 23,2024

8am-4pm
(Sun-Thur)

Lead Auditor"

8am-4pm
(Sun -Thur)

"1S0 41001:2018 Facility Management System Lead Auditor"

"IS0 41001:2018 Facility Management Nov 26 -
(E23275A System Lead Auditor” Nov 29,2023 ;
30 English
CE24279A "IS0 41001:2018 Facility Management May 26 -
System Lead Auditor" May 29,2024

8am - 4pm ( Sun - Wed)

3500

Lean Six Sigma Green Belt

2500

4000

4000

3500

(NAP Preparation Course

CNAP - Certified Non Profit Accounting Oct 15-
et Professional 0ct 19,2023
20 English 3-7pm 2500
CE24040A CNAP - Certified Non Profit Accounting May 12 -
Professional May 19, 2024
CMA Preparation Course
CMA- Part 1: Financial Planning, August -27
LEEL Performance, and Analytics Sept 27,2023
(MA- Part 2: Strategic Financial Oct 15 8-5 4500 2200
- Part 2: Strategic Financia ct15- . -5 pm
(E230348 Management Nov 2023 ,15 i English (Sun - Wed)
CMA- Part 1: Financial Planning, Jan 28 -
(Eetesh, Performance, and Analytics Feb, 2024 ,28 i
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7500

3800

4500

1800

1800

QAR
13,500

6800

cloy¥l Ul 133l o leluo 5 - 1alun 8

doplivl

delw 60

2024 1029~ I 28

(CIA) (WAl G810 6alau JLIAY slacyl

leluo 5-lalun 8

clogil gl I ol

duyell

CMA- el 1oyl - gl cjal
sl

CIA- g1l alunlwi - gVl cjall

CE24034A

2024 g0 14- ol 21

(CertIPSAS) slell elinél dgal dwwlaall yleall 6alanty) dyuAnil §jgal

leluo 5-1alun 8

yuead) @l ¥l o

(CertIFR) du

el 5-1alun 8

putad) @l o

CIPD- CPP - ¢l ggiiumall - alpo¥l sl

lelwo 430 ~ alun 8:30

dyyel

dclw 15

Al gu8aily daleioll

d i - jLal CE23035B
delw 30 | 2023 proiuw 25 - paiow 10 il
( | OA @i lglas -l e
w30 | 2023 pgisl23- pgisls Geahclntoo \g@laall | ooy
Gl
CIA- JlacHl Gjleo- G gall
dclwd5 | 2023108928 juaigs5 ocdldlao- @llaall - sy
' ' (A1l Bl ddloigl
dcw30 | 2024 s 12- 28 ClA- gl lgstanl-Jall el 0350
Gl
CIA- @il luglao- (il gl
acw30 | 2024 lod-plus18 e el e
sl
CIA- JlacHl Gjlao- L all
dclw 45 S S s

el Gala dapuAanill Gigal
2023 1ygial 19- pgial 15 olell elndl) ddgall duwlaall CE23313B
(CertIPSAS)
pule ol dalaw daypuAanill Gjgal
olell elndl) ddgl duwlagll CE24313A

2024 ! 25- ol 21

gl dwlal sl 6alauit) dgpuAnil gl

Gyl

duyel

delw 15

delw 63

2023 1059516 - g5 12

(CertIPSAS)

dulodl el dalaty dypuAnill Gjgall
dugl ( Cert IFR)

CE233078

2024 )l023- ilo 19

Lao g draiillg W apijLisi 1800 6alay

1) 25.11 4.
2023 ulouel 15.8.1

duladl lail 6alawh Al digall
gyl (Cert IFR)

CIPD-CPP-Block 1

CE24307A

CE23167G

14l 1710 3 grcinw 22
2023

CIPD-CPP-Block 2

11059128 21
202310021912 5

202412316 9.

CIPD-CPP-Block 3
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(MA- Part 2: Strategic Financial April 28 -

CE24034A Management May 2024,29 60 English 8am-5pm, (Sun-Wed) 3800
CIA Preparation Course
. o Sept 10 -
CE23035B CIA- Part 1: Internal Audit Basics Sept 203,25 30
(E23035B CIA - Part 2 :Internal Audit Practice Oct8- 30
’ 0ct 2023 ,23
CIA- Part 3: Internal Audit Knowledge Nov 5 -
CE230358 Elements Nov 2023, 28 - 8am-5pm,
Jan 28 Arabic (sun -Wed) 6800 4500 7500
) o - un - We
CE24035A CIA- Part 1: Internal Audit Basics Feb 2024, 12 30
CE24035A CIA - Part 2 :Internal Audit Practice - 30
’ March 2024 4
CIA- Part 3: Internal Audit Knowledge April -21
CE24035A Elements May 2024, 14 b

Certificate in International Public Sector Accounting Standards (Cert IPSAS) - Preperation Course

Certificate in International Public Sector

(E233138 | Accounting Standards (Cert IPSAS) - $iion
) 0ct 2023,19
Preperation Course
15 Arabic 8-5pm Sun -Thur 1800
Certificate in International Public Sector Aoril 21 -
(E24313A Accounting Standards (Cert IPSAS)- p
. April 2024 ,25
Preperation Course

Certificate in International Financial Reporting (Cert IFR) - Preperation Course

CE233078 Certificate in International Financial Nov 12 -
Reporting (Cert IFR)- Preperation Course | Nov2023,16
- - - — 15 English 8-5pm Sun - Thur 1800
CE24307A Certificate in International Financial May 19 -
Reporting (Cert IFR)- Preperation Course | May 2024 ,23
CIPD Certificate in People Practice (CPP) - Level 3
July 25,11 4,
(E23167G Block 1 August 15,81
2023 -
Sept 22,
Block 2 0ct-17,10,3 R
2023 . n _ "
63 Arabic 8.30—-4.30pm 13,500
Nov 28 21,
Dec-19,12,5
. Block 3 2023,
=X Jan-23,16 9
g;« 2024
A
—_ 143
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QAR
26000

QAR
13,500

QAR
13,500

CIPD- CPP - )l ggiiall - alys¥l iljlao 48 draiiig AW ayjlisi 1200 alas

b0 4:30 — o 8:30

a0l auloil~CIPD- CPP - ¢l

leluo4- \un8

i

ln10-8

leluo4- \un8

i 10-8

Qi

leluo4- \un8

ln 10-8

CIPD- CPP - Ll ggimal - sVl cluy

lelwo 430 ~ alun 8:30

(IPD-DOLD - Ul g g sl - alys ¥l ilujlao (¢ draiiig alysW Ui a0 Galas

Gy

dclw63

dclw63

Loo ¢ draitllg A3 3Lt 1ae0 Gala

delw63

21.14.7 quUgs31.24.10

) CIPD-CPP-Block 1
2023 ol
2023 19412316 9.2 CIPD-CPP-Block 2
Jauw 1811 4 y1aégi 27
129 22 15 8.2023 CIPD-CPP-Block 3

2024

2023 j1aiuw 12.11.10

[ ggiurodl - 2Vl cilujlao (9 draiilg alyoNJ it 1@ dalaw

CIPD-CPP- Block galg 1

2023 )il 4 graiuw 27 20

CIPD-CPP- Block 12y c 1

2023 1)i4123 22

CIPD-DOL- Block al3g 2

2023 110693 18

CIPD-CPP- Block 121 ¢y 2

20241716 15 14

CIPD-CPP- Block gal3g 3

2024 15 14.7 liy 31 24

241710 3 10 26 19

CIPD-CPP- Block 12y yc 3

) CIPD-CPP-Block 1
2023 1gi4l
0u1219.12.5 41adq) 28
o Ho CIPD-CPP-Block 2
2023
11627 20 13 6 iy 30
e R CIPD-CPP-Block 3

2024 01912 5

18.11 4 410igi 27 2013

CE23167F

CE23167H

CE23167!

12.5 43y 29 2023 o CIPD-CPP-Block 1

2024 15 19

QAR . .
13,500 leluo 4:30 - bl 8:30 dupoll dclw63 | 2024 s 19.12.5. liy 29 CIPD-CPP-Block 2 CE23167)
2215810417103
B CIPD-CPP-Block 3

2024 ¢11029
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CIPD Certificate in People Practice (CPP) - Level 3

July 31,2410,
Block 1 Aug-21,14,7
2023
0ct23,16,9,2
Block 2 SN ; " _ " QAR
(E23167F 2023 - 63 English 8.30-4.30Pm 13,500
Nov 27, Dec 4
2023-18,11,
Block3 Jan 22,15 8
2024-29
CIPD Certificate in People Practice (CPP) - Level 3 - Blended Learning
Sept12,11,10 )
Block 1 - Face to Face 2023 - 8am-4pm
. Sept 27,20,
Block 1- Online Oct4 8-10am
Block 2 - Face to face 0ct2023-23 ,22 8am-4pm QAR
(E23167H 63 English 26,000
Block 2 - Online Nov 2023 - 8,1 8-10am b
Block 3 - face to face Jag(’)1264’—1 ?7'14 8am-4pm
) Jan 31,24, Feb
Block 3 - Online 2024-14 7 8-10am
CIPD Certificate in People Practice (CPP) - Level 3
Sept 26,19, Oct
Block 1 -24 17,103
2023
Nov 28, Dec,5 . ) QAR
(E23167I Block 2 2023-19.12 63 English 8.30am-4.30 pm 13,500
Jan30, Feb,13 ,6
Block 3 27,20, Mar ,5
2024-19,12
CIPD Certificate in People Practice (CPP) - Level 3
Sept 25,18 ,11,
Block 1 Oct- 16,9,2
2023
Nov 27, Dec, 4 ) QAR
CE23167) Block2 2023-18,11 | 63 | Anabic 8.30-4.30pm 13,500
Jan29, Feb
26,19,12,5,
Block3 March 18,17 4
2024 -
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QAR
13,500

QAR
13,500

QAR
18000

(IPD- DOLD - Ul ggmal - As¥ cilwjlao 46 dpaiillg AW 2yt 1a00 dala

a3 12:30- 8ln 830

duyell

delw63

18.11 4 y1aéq3 27 20 J3
125 11292023 1w
2024 1111619

CIPD-CPP-Block 1

b 12:30 - hlun 8:30

1811 .4 4109327 20 I3
A2.5 292023 oy
2024 plus 19

CIPD-CPP-Block 1

123 12:30- 1ln 830

1811 4 41059727 20 I3
125 ply 292023 prawws
2024 plpo 19

(IPD- DOLD - Ul gg-mal - As¥ cilwjlao 46 dpaitllg AW 2yt 1000 ala

1811 4 41099327 2013

CIPD-CPP-Block 1

lcluo 8:30 - 4:30

Gy

delw91

2024 ¢.1029

23.16.9.2.q1Jq)26.19

2013 6 ol 30
2023 jroiw

a3 12:30- 1lun 830 dgell | dcw63 | 1250292023 paw CIPD-CPP-Block 1
2024 11619
al 12:30- lalun 8:30 2024 1519125, liy 29 CIPD-CPP-Block 2
221581 upl1710.3
a3 12:30- 1lun 830 e CIPD-CPP-Block 3

(IPD-DOLD - yueolal gg el - o iill pg i illg aleill qo &JJlite ,0g L1 -daaiilg AW Ayl 1200 dala

CIPD-DOLD- Block 1

6 1099129 221581
2023 proua 2013

CIPD-DOLD- Block 2

lcluo 8:30 - 4:30

CIPD-DOLD - a0l ggiunall- g

AN

dclw91

11628 21,14 7 iy 31
2024 1402013 .6

Ul pglailg aleil 9o lito 0g1 -

A1 4 jraiuw 27 2013 6

JLadg) 6 gial3025.18
2023

CIPD-DOLD- Block 3

1200 Galauls

CIPD-DOLD-Block 1

CE23167)

CE23167)

CE23168D

QAR 125.pW29.22.15.8
18000 o CIPD-DOLD- Block 2 CE23168E
2024 lj16 26,19
20.13.6. Ll 29.26.15
W CIPD-DOLD- Block 3
2024 ¢1igy 10 3 .qlo
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CIPD Certificate in People Practice (CPP) - Level 3

Nov,20,13
27,Dec,11 4
Block 1 2023-18, Jan
29,Feb 12,5

2024-19

CE23167K Block2 Jan29,Feb,5 | 63 English 8.30-430Pm
oc 2024-19,12

QAR
13,500

April 17,103,
Block 3 May 22,15 8,1
2024-29

PD Certificate in People Practice (CPP) - Level 3

Nov 29,2215,
Block 1 Dec-20,13,6
2023

Jan 31, Feb 14,7 . QAR
(E23167L Block 2 2024- 21 63 Arabic 8.30-4.30Pm 13,500

April 24 17,
Block 3 May,22,15,8,1
29, June 2024 -5

CIPD Associate Diploma in Organisational Learning & Development (DOLD) - Level 5

July 26,19, Aug
23,30,16,9,2,
Sept-20,13,6
2023
Nov,22,15,8 1 .
(E23168D Block 2 2\9,, Dec,13,6 91 English 8.30—4.30Pm
2023-20

Jan31,Feb,14,7
Block 3 28,21, March,13 6
2024-20

Block 1

QAR
18,000

CIPD Associate Diploma in Organisational Learning & Development (DOLD) - Level 5

Sept27,20,13 6
Block 1 ,0ct,25,18,11 4
30, Nov 2023 -6

Jan29,22,15 8,

(E23168E Block 2 Feb,19,12,5 9 English 830430 Pm 12%50
2024 -26 /
April 26,15
Block 3 29,May 20,13 6,

June 2024-10,3
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QAR
18000

QAR
18000

QAR
18000

CIPD - DOLD - juolAll g iusoll - qosiill g nilg aleil g9 jluo ,0g 1 - draitllg aigW 3l 1aeo 61law)

leluo 8:30 - 4:30

lcbuo 8:30 - 4:30

CIPD-DPM - 0l gt - qawhiill g inillg aloill s

lcluo 8:30 - 4:30

CIPD- DPM — ol Al cqiutal -

N dclw91

~DOLD - yuoli ggimall - qaslailll pginillg aleill qs EJjluno 01 — duaiillg 2o o

iyl dclw91

26125 10iny 2821.14

1La8g523.16.9.2 gial
2023

CIPD-DOL- Block 1

22.15.8.1 40iy25.18.11
2024 11629,

CIPD-DOL- Block 2

103023169 2 Jypl 25
202441g) 13 6

22.15.8.1 g4l 2518

Ly 20.13.6 g1adgi 29.
2023

CIPD-DOL- Block 3

Lt 1290 62l

CIPD-DOL- Block 1

22.15.8.1 400y 25.18 11
2024 iy16 29,

CIPD-DOL- Block 2

103023169 2 Jupl 25
20244113 6

23.16.9.2.91q).16.19

2013 .6 pulnuucl 30
2023 poiw

CIPD-DOL- Block 3

110 ,0g 151 ~duadilig 2ol ALt 1ae0 Gala

CIPD-DOLD-Block 1

Ayl dclw91

136 4109329221581
2023 pounn 20

CIPD-DOLD- Block 2

26Vl g6 o gLy

6 111628 .21 714 L1y 31
2024 1020 13

) —duadilg oW o)l 1a0 Galaw

M 440l 2720136

J1adq) 6 pgial3025.18
2023

CIPD-DOLD- Block 3

CIPD- DPM- Block 1

CE23168F

CE23168G

CE23169E

QAR ) 1250292215 8
1cLu08:30-430 Gyl | w9 o CIPD- DPM- Block 2 CE23169F
18000 i 2024 11116 26.19
20,13 6. 0129 26 15
B CIPD- DPM- Block 3
2024 4110110 3 .q.lo
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CE23168F

(E23168G

(E23169E

(E23169F

(IPD Associate Diploma in Organisational Learning & Development (DOLD) - Level 5

Block 1

Sept 28,21 ,14,
0ct26,12 5,
Nov 23,16,9,2
2023 -

Block 2

Jan25,18,11,
Feb,22,15,8 1
2024-29

91 English

Block 3

April 25, May
30,23,16,9,2,
June 2024-13 ,6

8.30-4.30Pm

CIPD Associate Diploma in Organisational Learning & Development (DOLD) - Level 5

Block 1

Oct 25,18, Nov

29,22,15,8 1,

Dec-20,13,6
2023

Block 2

Jan31,Feb 14,7
28,21, March ,5
2024-19,12

91 English

Block 3

Block 1

CIPD Asso

May,22,15,8 1
29, June 12,5
2024-19

ciate Diploma in People Management (DPM)

July 26,19, Aug

23,30,16,9,2,

Sept-20,13,6
2023

Block 2

Nov,22,15,8,1
29, Dec,13,6 91 English
2023-20

Block 3

Block 1

CIPD Asso

Jan31, Feb
28,21,14,7,
March 20,13 ,6
2024-

ciate Diploma in People Management (DPM)

Sept,20,13,6

27,0ct 11,4

30,25,18, Nov
2023-6

Block 2

Jan29,22,15 8,
Feb,19,12,5 91 English
2024 -26

Block 3

April 26,15
29,May 20,13 ,6,
June 2024-10,3

8.30-4.30Pm

- Level 5

8.30-4.30Pm

- Level 5

8.30-4.30Pm

QAR
18,000

QAR
18,000

QAR
18,000

QAR
18,000
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QAR
18000

QAR
18000

CIPD- DPM —juold ) ggiuead - 2631 Gj1a] (9 jluio 0911 ~draiitllg sl 3l 1m0 61law)

lcluto 8:30 - 4:30

lcbuo 8:30 - 4:30

CIPD- DPM - puolAJl cqiusall -

Gy

26125 10in 282114

1a8g123.16.9.2 gial
2023

CIPD- DPM- Block 1

CE23169G

delw 91

22.15.8.1 iy 25.18 11
2024 iy16 29,

CIPD- DPM- Block 2

Y33l g6 Slizo,ogLy

Glaiy

a020Jl ailoill-CIPD- DPM — ol cgiurall— ¥l Gl

dclw 91

103023169 2 Lyl 25
2024 41g) 13 6

22.15.8.1 ygiAl 25.18

Ja2 20.13.6 J1adgi 29,
2023

CIPD- DPM- Block 3

) —duailllg alsW )Lt 1220 Galauy

CIPD- DPM- Block 1

CE23169H

L1628 21,147,500 31
2023 019125

CIPD- DPM- Block 2

12502922 1581
2024 i 19

pgial19.18.17.16.15

CIPD- DPM- Block 3

jg@ &jliro ,0gua —duaiillg AW ayijlisi 1200 dalaul

leluo4 - bln 8 CIPD-DOL- Block qalag 1 CE231691
: 2023 T
22.14.7 yiqgiai31.24
leluso 10-8 Hgo13 CIPD-DOL- Block 1) e 1
2022 g4l '
leluo4-lun 8 2023 1101 13.12.11.10 CIPD-DOL- BIockngl;qZ
QAR .
35000 djalaiyl | dclw 31
16.9.2.2023 a1 19
. o CIPD-DOL- Block 101 ¢ 2
lcbuo 10-8 2024 s Q) pjC
lcbuo4-hlun 8 2024 11y 31.30 29 28 CIPD-DOL- Block qalng 3
lclwo 10-8 2024 11927 2013 6 CIPD-DOL- Block 20y ¢ 3
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(E23169G

(E23169H

Block 1

CIPD Associate Diploma in People Management (DPM) - Level 5

Sept28,21,14,
0ct26,12,5,
Nov 23,1692
2023 -

Block 2

Jan25,18 11,
Feb,22,15,8,1
2024-29

Block 3

Block 1

CIPD Asso

April 25, May
30,23,16,9,2,
June 2024-13,6

Oct 25,18, Nov

29,22,15,8 1,

Dec-20,13,6
2023

Block 2

Jan31,Feb,14,7
28,21, March ,5
2024-19,12

Block 3

CIPD Associate Diploma in People Management (D

May,22,15,8 1
29,June 12,5
2024-19

91

91

English

English

8.30—4.30Pm

ciate Diploma in People Management (DPM) - Level 5

8.30-4.30Pm

PM) - Level -5 Blended Learning

QAR
18,000

QAR
18,000

Oct,17,16,15
Block 1 - Face to Face 2023-19 18 8am-4pm
. Oct 31,24, Nov
Block 1- Online 2003-22.14 7 8am-10am
Dec,12,11,10
Block 2 - Face to face 20313 8am-4pm
) QAR
(E231691 91 English
Dec 2023 - 19 g 35,000
Block 2 - Online ,Jan-16,9,2 8am-10am
2024
Jan 30,2928
Block 3 - face to face 2024-31 8am-4pm
) Feb,20,13,6
Block 3 - Online 200477 8am-10am
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QAR
35,000

QAR
35,000

lclwo 4:30-5:30

lcluo 4:30-5:30

Gy

djlaiy

112
deluw

112
deluw

13 .6.41014/30.23.16.9
28.18.11 4 41059527 20

2023 i

CIPD- DSLD - bt gqiutal - gl pglnillg aleill g 0180l 0l - duaiillg 34 25t 1000 6alauis

CIPD- DSLD-Block 1

26.19.12.5015 27 20
71302316 2wyl
20240 14

CIPD- DSLD-Block 2

13699302316 9

17103 el 27 20
2024 poiuw 24

CIPD- DSLD- Block 3

30.23.16.9 41089325 18
27.20.13.6 2024 j1au1)
2025 i 10 3 pliy

136 4gi4130.23.16 9
28.18 11 4 410991 27 20

2023 g

CIPD- DSLD- Block 4

CIPD- DSPM -gsbuaul g sl ~ljs duilins¥l 3391 6 02510 09yl ~duaiillg ays 3Ly 1220 6lav

CIPD- DSLD-Block 1

26.19.12.5 plps 27 20
7 2p130.23.16 2 wjlo
2024 ¢lo 14

CIPD- DSLD-Block 2

20.13.6.g1)gs-323.16.9

24.17.10 3 yulhwel 27
2024 j10iw

CIPD- DSLD- Block 3

30.23.16.9 41039125 .18
27.20.13 6 2024 oy
2025 31610 3 liy

CIPD- DSLD-Block 4

CE23170B

CE23171B
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(IPD Advanced Diploma in Strategic Learning & Development(DSLD) - Level 7

0ct 23,30,16 9,
Nov,20,13,6
27,Dec,18,11 4
2023-28

Feb 27,20,
March,19,12,5
Block 2 26, April 16,2
23,30, May ,7

CE231708 U111 | engish "5.30- 430 pm" Ll
nglist 1k m
July 23,169 : P 35,000

30, Aug 13,6
27,20,Sept 3
2024-24 17,10

Nov 25,18, Dec
-23,30,16,9
Block 4 2024, Jan,13 6
27,20, Feb 3
2025-10

Block 1

Block 3

(IPD Advanced Diploma in Strategic People Management (DSPM) - Level 7

0ct 23,30,16,9,
Nov,20,13,6
27,Dec,18,11 ,4
2023-28

Feb 27,20,
March,19,12,5
Block 2 26, April 16,2
23,30, May 7

CE231718 WU | tngish "5.30- 430 pm" R
nglis! SU-—4. m
July 23,169 . P 35,000

30, Aug 13,6
27,20,Sept 3
2024-24,17 10

Nov 25,18, Dec
-23,30,16,9
Block 4 2024, ,Jan 13,6
27,20, Feb 3
2025-10

Block 1

Block 3
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Registration can be done online or in person.

Online Registration

The Service and Continuing Education Center offers Online
Payment Service.

It is a fast, easy and secure method of payment.

To enroll, kindly visit our website on http://www.qu.edu.
ga/cce.

In Person Registration

To submit your application and to make a payment,
please visit our Office. We are conveniently located on
QU campus, Operating hours: 7:30 am - 2:30 pm, Sunday
through Thursday.

«  Payment can be done at CCE-Office using Debit or
Credit card.

General Terms and Conditions
+ Upon successful completion of online payment, you will
receive an email confirming your registration.

+ Joining instructions will be e-mailed to you by the Program
Coordinator within three days prior to course start date.

« All courses are subject to sufficient enrollment of
participants.

« Certificate of attendance will be provided on the last day
of the course, subject to 80% class attendance.

«  For refund requests, kindly fill in the Refund form
(available at www.qu.edu.qa/cce/registration/terms-

and-conditions-cec) and submit along with a copy of
your Qatari ID and registration confirmation email. Any
refund applicable as per the refund policy will be made to
the concerned credit card only.

« No refund for distance learning courses.

« In the event of course cancellation, you will receive an

157

email notification and your course fee will be refunded to
your credit card.

Qatar University will not collect or store any credit/debit
card numbers or expiry dates.

Visa and Master Card accepted.

All e-commerce stores will adhere to Qatar University’s
terms and conditions.

All transactions will be processed in Qatari Riyals.

Registration Form

Generol Guestions

Poooes e e

o R s
Mo ferke gt o



&) ||||||| yaiuall ayleillg gainell doaa jago

Community Service and Continuing Education Center
OATAR UNIVERSITY i ol

Application Instructions

1) Gomplee all ssctions of this applcation Flease print clarly.
2) Attach photocopy of your Qatari D Card,
) Submit this appication via email orn person

) Payments can be made i Person Lsing an AT card in Foom 140 at the Genter of
Communty Senvios and Contiving Education, QU - Librry Buidng (B13),

8Ll gao aleill
Lifelong learning

Registration Form a5 &)laiul

i i) s slole
984150 latth s oSl @
A A B 301

L g g Wi L il oxin aly

. e
b daols d1io, 4o, g9 E. @i jaisiol ailaily

) Course Title & Code: o
Personal Information duadill cilogleall
I Full Name: ot au
Qat Number: YRR
O Secondary O Undergraduate Degree wugueiay O et O
O Diploma O Post-Graduate Degree weseltadigo el O ool O

Work Information

Oceupation:

Place of Work:

Areyoua:

Qu Student O Yes O No 90 el pbdess gl
QU Employee O Yes O No Y0 el jsdesls b uibigo

QU Alumni Member O Yes O No

ifyes, please provide your card copy.

IO aeil paddests g gac

a0 B0 ol . i A S

o

Contact Information Juail ciloglao
: (SO syl plgic )
 Mobile Number: igadl @y
—
Payment nformation gl ciloglan
Self-Paying Individual O Yes O No ¥O asiO s
Sponsored by Company O Yes O No s eestal dudodilen

ifyes, lease sumbit  eter of nomination from
employer, and complae the folowing nformaions:

300 AR G0 RS S
I SAidhadg. Jaal

Institution Name: syt

i
Telephone: stan
Emai i

Please Turn Over & Sign

) Must Be Completed
DFOI Issue 02/ 31-01-2023

&idgillgaldlligd ediadl )

Gatysaa )

Certificate and Training Material

Certificate issuance fees.
YesO QAR 35 NoDl

a1 5aLall g Salaiull
Sataiullal oguy
M| 8 re asi0

Mailing Address -Zone ,Street, Buil

‘Training Material Required
YesO o7 NoO

Where Did You Hear About This Course?

O Website O Newspaper O Email

glino duyailisatall
M| 8 @20

$6)g2J1038 e Croow iyS

0O Friend o 0O Other:

Al O geloinyl Jolgill giigal] 3230 82 o eV a] ie) O o o

Terms and Conditions:
General Terms and Conditions

« Joiring insiructions i b
within 00 days pror o Gours

mailed 10 you by the Program Coordinator
start cate

« Al courses are subject o sufficient envolment of partiipants.

» Certifcate of attendance wil be provided on the last iy of the courss,

subject 1o %80 class attendance.

.o Kindy il in the rfund i hcoos)
your Qatai

‘email. Any refund appicable a5 per the refund poicy wil be made o the.

concemed cradt card only.

10 the event of course cancelaton, you wil receive an email
rolifcation and your course fee wil e refunded 1o your credt card,

#Visa and MasterCard aro acoopted.

colector
expiy dtes.

« Alle-commerce stores wil achere to Qeter Universiys
terms and conditions,

» Allransactions wil be proosssed in Gatar Fyals.

Refund Policy

No refund for educationalcourse materal (oo
Norefundfor communty senvice Worksnops

onine subscipton, efc. .

s,0lan¥l g gyl
dolell aclgallg agpiul

e gl QAN 1yl e Gig 1l g gl cpalinall £ Al g
3l gl U1 15 i )

Csia o glaal 1allygi aic cgal paas Ade 4l -

il ol oSN e g apnss S5

i) 0 v qa/ece) g i il 425 iy il
T AT ALY

s a3 b i SISl JosS -
@Al anal 40 d 2l b daols Bai ¥+

GBI Cllas fia 45+

dayyaidl elygadl oguwy alayiwl duwluw

) 9 alei o

I (@sasteit "
aiaal a3 ol g g Lyl aly Y

Course Type & Duration ) - Ul 9 of Refund Amount
(Training Days) G)galisao | Time of Withdrawal Souillesg | oo g0 ela il du
Before the program starts EENTINT %100
1to 29Training Days e o the Course 930 Jo) 010 121 %80
23094 T g | e e second aning day of e couse g %50
After the third training day of the Course gll o el ogull sy No Refund
‘Before the program starts ENOET %100
More than 30 Traing Days | Aferth st raing dayofth Couse St g psaher %80
1ol gy . g | T sy Coms Sosioe gl sesism: o650
ORI O et aining doy of e Couse 900 U0 0020127 No Refund
Cowse Concalled by L a
Refund Policy - Online Courses
o oy, ¢ gngac oty e yse
Toere Wi e vt e course sttt

Al et s ubjct o kg chor
e und polcy 1ot aplcanie 1 pr
R o ruest wi o acepte ater

ershp programs.
1 g rogam

il opt st
s s sl e s A
St s st s A

Smasn o you sment
© signature: =
Da g )
[ er— S

Community Service and Continuing Education Center  jaiuiall ayleillg gainall 4014 550

off daallolels
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