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QU completes Guest 
Worker Welfare Index
The Social and Economic Sur-

vey Research Institute (Sesri) 
at Qatar University (QU) re-

cently completed the fi rst-ever ef-
fort to measure and track the wel-
fare of blue-collar guest workers in 
Qatar. 

The Guest Worker Welfare In-
dex (GWWI) was initiated with 
a closed expert workshop con-
vened at Sesri in January 2016 that 
brought together local and inter-
national scholars, stakeholders and 
policymakers. 

“The welfare of migrant labour-
ers around the world has received 
signifi cant attention from the global 
media and scholarly community. In 
the Gulf, much of this attention has 
been directed towards Qatar, espe-
cially since the announcement of 
the FIFA 2022 World Cup. However, 
much of the public discussion of the 
problems has not been based on un-
biased, quantitative and qualitative 
measurements that can be gener-
alised to the overall migrant labour 
population,” QU said in a statement. 

The fi rst survey identifi ed many 
important areas of strength, as well 
as those in need of improvement, 
but additional data are needed to 
measure trends.

Reliable data are needed to prop-
erly assess the issues surround-

ing worker welfare in aggregate to 
identify domains where welfare is 
lower or higher, and ultimately, to 
address those issues in most need of 
improvement, the statement notes.

The GWWI is based on results 
from a nationally-representative 
survey conducted with 1,015 blue-
collar guest workers in Qatar, and 
which will be continued annually. 

The largest group of respondents 
came from Nepal (34%), followed by 
India (26%), Bangladesh (19%), Pa-
kistan (7%), Sri Lanka (5%), Egypt 
(4%), Philippines (1%), and other 
countries (4%). In terms of occupa-
tion, more than three quarters of re-
spondents (82%) were employed as 

construction workers (15%), drivers 
(11%), cleaners (11%), electricians 
(9%), masons (8%), security guards 
(8%), carpenters (8%) foremen (6%) 
and craftsmen (6%). 

With this number of completed 
interviews, the maximum sampling 
error is +/- 3.4 percentage points. 
The survey was conducted during 
April 2017 and evaluated several 
aspects of working and living con-
ditions of these workers, includ-
ing safety and security at working 
sites and living compounds, human 
rights and labour rights, fi nance 
and remittances, as well as their 
treatment by employers. 

By examining the responses from 

the workers themselves, the goal 
is to have an objective and reli-
able index that refl ects the actual 
conditions of workers in Qatar and 
which can measure changes in these 
conditions over time. 

While the term ‘guest workers’ 
covers all foreign workers in Qatar, 
the GWWI focuses specifi cally on 
the welfare of blue-collar work-
ers, defi ned as low-skilled indi-
viduals living in labour camps and 
collective housing.

From the 2016 expert workshop, 
Sesri developed the questionnaire 
that served as the basis for the se-
lection of the variables used in the 
Index. Then Sesri researchers uti-
lised factor analysis to identify the 
most relevant variables from the 
observed data points which be-
came the core dimensions of the 
index. This is the same method 
used to construct other notable in-
dices such as consumer confi dence 
indices.

One of the main policy recom-
mendations is to develop pro-
grammes for workers so that they 
are more aware of their rights and 
have a fuller understanding of the 
information in their contracts. Go-
ing forward, Sesri will conduct the 
GWWI survey annually, with the 
second wave scheduled this month.

Local and international scholars, stakeholders and policymakers at the workshop.

Community College and 
Teach for Qatar sign MoU

The Community 
College of Qatar 
(CCQ) and Teach 

for Qatar (TFQ) signed 
yesterday a memoran-
dum of understanding ( 
MoU) to establish a long-
standing strategic part-
nership and collaboration 
on areas related to educa-
tion, research, and social 
development. 

The MoU was signed by 
CCQ president Dr Ibrahim 
al-Naimi, and TFQ chief 
executive offi  cer Nasser 
al-Jaber.

Dr al-Naimi said that 
the purpose of the MoU 
was to collaborate in ar-
eas related to teaching, 
research, and social de-
velopment which are very 
important in achieving the 
goals of developing future 
generations and will pave 
the way for Qatar National 
Vision 2030.

Al-Jaber, noted that 
the MoU will provide the 
alumni of CCQ with an av-
enue to continue impact-
ing students, now at a col-
lege level, through tutoring 
opportunities. “As organi-
sations committed to qual-
ity education in Qatar, I 
also strongly believe there 
are many areas of collabo-
ration that we are excited 
to explore in the coming 

period,” added al-Jaber.
The MoU, which will be 

valid for a period of three 
years, includes setting a 
framework of co-operation 
between the two institu-
tions by using each other’s 
experiences and resources 
to develop and support the 
educational process and to 
shed the light on their roles 
and existing opportunities 
and challenges.

According to the MoU, 
TFQ will have access to 
CCQ facilities for train-
ing purposes, including 
the use of meeting rooms, 
theatres, classrooms and 
conference halls. 

The MoU also enables 
CCQ faculty and staff  to 
participate in events or-
ganised by TFQ to provide 
insights to the challenges 

and opportunities in the 
tertiary education system 
and the history, purpose, 
and role of the community 
college for Qatari students 
current and future life 
outcomes. 

For Qatari TFQ fellows/
alumni who have complet-
ed a master’s degree from a 
recognised university, CCQ 
shall provide them with 
the opportunity to serve 
as guest lecturers in their 
fi eld of studies provided 
they receive an approval 
from the academic chair 
of the department. CCQ 
shall also provide oppor-
tunities for employment 
to qualifi ed Qatari TFQ 
alumni who express inter-
est in teaching or working 
at CCQ, if positions are  
available.

Dr Ibrahim al-Naimi and Nasser al-Jaber exchanging the MoU.

Activity toy Jungle Fun Ball Run recalled

The Ministry of Econ-
omy and Commerce 
(MEC), in collaboration 

with the Early Learning Cent-
er, has announced the recall 
of the activity toy, Jungle Fun 
Ball Run, because it can sud-
denly collapse during use.

The MEC said the recall 
campaign comes within 
the framework of its ongo-
ing eff orts to ensure that 
suppliers follow up on 
product defects and recall 
defective items in a bid to 
protect consumers.

The MEC has urged all cus-
tomers to stop using the toy 
and to return it to the outlet. 

The MEC has also urged 
all customers to report 
any violations to its Con-
sumer Protection and 
Anti-Commercial Fraud 

Department through the 
following channels: Call 
centre: 16001, e-mail: 
info@mec.gov.qa, Twitter: 
@MEC_Qatar, Instagram: 
MEC_Qatar, MEC mobile 
app for Android and IOS: 
MEC_Qatar

KidZania Doha to have QNL area

Qatar National Li-
brary (QNL) and 
KidZania Doha, 

the multi-award-winning 
edutainment concept, have 
announced that a QNL 
area will be established 
inside KidZania Doha in 
which children can practice 
working as librarians, bor-
row books and read as pa-
trons, and even make short 
stop-motion animations.

QNL’s decision to es-
tablish an area inside Kid-
Zania Doha aligns with the 
Library’s mission to create 
and sustain trusted edu-
cational environments and 
to develop innovative pro-
grammes for children us-
ing technology and culture 
as key learning tools. 

The establishment of a 
QNL area complements 
KidZania’s goal to ben-
efi t from the expertise and 
skills of international and 
local institutions to realise 
its vision of providing a re-
alistic and unique edutain-
ment environment where 
children are inspired to 
learn through role-playing 
activities.

Dr Sohair Wastawy, ex-
ecutive director, QNL, said: 
“QNL’s eff orts to strength-
en the culture of reading 
and learning in Qatar go 
beyond the walls of the Li-
brary, and this project is an 
example of how we work 
with other organisations to 
achieve this goal. We also 
want to inspire the next 
generation of librarians, 
and learning through play 
is an eff ective way of show-
ing children what it means 
to be a librarian in today’s 
digital age.”

Ric Fearnett, governor of 
KidZania Doha, said: “The 
creation of the new QNL 
area demonstrates our 
ability to provide and share 
state-of-the-art digital 
resources of the rich histo-
ry, heritage, and culture of 
Qatar, as well as reaching 
out to the younger genera-
tion to promote reading in 
a fun environment.”

KidZania Doha, expected 
to open its doors in the last 
quarter of 2018, is located 
at Aspire Zone in Doha, 
with a footprint size of over 
5,500sqm. It will provide 
a unique educational and 
entertainment experience, 
off ering 42 establishments 
where children aged be-
tween 4-14 years will be 
able to role play ‘adult jobs’ 
in up to 60 pretend roles, 
learning a variety of val-
ues including self-reliance, 
teamwork, honesty, in-
tegrity, and giving back to 
society. The establishment 
will be able to accommo-
date up to 1,000 children 
and approximately 250 em-
ployees at any one time.

QNL’s Dr Wastawy and KidZania’s Fearnett announce the partnership between the organisations.


